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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNbTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenus: 04.02.2025

an

"0 3awwmTe npas notpebutenei

7 deBpans 1992 roga N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH
O 3ALUMTE NPAB NOTPEBUTEJEN

Crucok HN3MCHAIOIUX TOKYMCHTOB
(B pen. ®enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-®3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N _171-P3, ot 27.07.2006 N _140-D3,
ot 16.10.2006 N _160-®3, ot 25.11.2006 N _193-P3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N_160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
01 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N _185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-P3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-P3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pexn. 22.12.2020), ot 24.04.2020 N _144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-P3)

Hacrosmuit  3akoH peryaupyer OTHOIIEHHWS, BO3HUKAIOIIME MEXKIY NOTPEOUTENsIMU U
U3TFOTOBUTENSIMU,  MCIOJHUTEISIMM, HMMIIOpPTEpaMH, IpPOAABLIAMH, BIaJeNbllaMH  arperatopos
uHpopManuu O ToBapax (yciyrax) NpH IMpoja)ke TOBapOB (BBIMOJHEHUH paldOT, OKa3aHUU YCIYT),
yCTaHaBJIMBAET MpaBa MoTpeduTenell Ha mpruodpeTeHrne ToBapoB (paboT, yCIIyr) HaUIekKaIlero KauecTBa
1 0e30MacHBIX ISl JKU3HH, 3[0POBbS, UMYIIECTBA MOTPEOUTENICH M OKpY’KAIOIIEH Cpeabl, MOTyYeHUE
uHpopManuu o ToBapax (paborax, yciayrax) U 00 MX HM3TOTOBUTENSX (MCHOJTHHUTENSAX, MPOJABLAX), O
BIIQJIENIbI[AX arperaropoB HHpoOpMamuu O ToBapax (yclyrax), MpOCBEIIEHHE, TOCYAapCTBCHHYIO H
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAKXKE ONpPENesieT MEXaHU3M pealln3allik 3THX Mpas.

(B pen. @enepanbHbix 3ak0HOB OT 21.12.2004 N _171-®3, ot 25.10.2007 N _234-®3, ot 29.07.2018 N
250-P3)

OCHOBHBIC MIOHATHS, UCIIOJIB3YCMBIC B HACTOAIIICM 3aKoHe:

noTpeOuTeNns - TPaXJAaHWH, WMCIONIMA HAaMEpeHHWe 3aKa3aTh WIM NpuodpecTrn JTudO
3aKa3bIBAIOIINH, TPUOOPETAIONINN WIIM UCTIONB3YIOIIMK TOBapHI (PaOOTHI, YCIIYTH) UCKIIOUUTEIBHO IS
JUYHBIX, CEMEHHBIX, JOMAIlHUX MW MHBIX HYXJ, HE CBS3aHHBIX C  OCYIIECTBICHHEM
MpeNPUHUMATETHCKOM 1eATeTbHOCTH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTENb - OpPraHW3alMs HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOW (OPMBI, a TaKxke
MHAUBUAYAIbHBIN NpeAIpUHUMATENb, TPOU3BOSAIINE TOBAPHI ISl peau3aliy MoTpeOuTeNsaM;
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenus: 04.02.2025

AL

"O 3awwuTe npas noTpebutenei

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJIHUTEINIb - OpPTraHu3alis HE3aBUCHMMO OT €€ OpraHM3allMOHHO-TIPaBOBOM ()OPMBI, a TaKxke
WHIWBUIYAIbHBIH  TpPEANPUHAMATENb, BBINOJIHSONIME paboThl WM OKa3bIBAIOIIME  YCIYTH
MOTPEOUTENSIM IO BO3ME3THOMY JI0TOBODY;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

IpOJaBel] - OpPraHM3alUs HE3aBUCUMO OT €€ OpraHU3allMOHHO-IPAaBOBOW (OPMBI, a TaKxke
WHAWBUIYAIbHBIH  NpenlnpUHUMATEdb, pealu3ylollue TOBapbl MNOTPEOUTENSIM IO  JOrOBOPY
KYIUIM-TTPOJAXKH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - ®enepanbbiii 3akoH ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (pa®oThl, YCIyruM) - HECOOTBETCTBUE ToBapa (paboOThl, yCIyru) WIn
00s13aTeNbHBIM TPEOOBAHUAM, MPETYCMOTPEHHBIM 3aKOHOM JIM0O B YCTQHOBJIEHHOM UM IIOPSAKE, WIH
YCIOBUSIM JIoTOBOpa (NMPH HMX OTCYTCTBUM WJIM HEMOJHOTE YCIOBHH OOBIMHO TPEIBSIBISEMBIM
TpeOOBaHUAM), WU LIEJISIM, JJIsi KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OObIYHO HCIOJIb3YETCs,
WIN LEJSIM, O KOTOPBIX MpoAaBel (MCHOJIHUTENb) ObUT TOCTaBJIEH B M3BECTHOCTh MOTPEOHUTENEM MPHU
3aKJIFOYEHUH JI0TOBOpa, WK 00pa3ily ¥ (WJIM) ONKCAHUIO IPU MpOoAake ToBapa 1o odpasuy u (Win) 1no
OITMCAaHHIO;

(B pen. deaepanbHbiX 3aKk0HOB 0T 17.12.1999 N 212-P3, o1 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HEJOCTAaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHHMBIH HEIOCTATOK WA
HEJ0CTaTOK, KOTOPHII HE MOXET ObITh YCTpaHEH 0€3 HecOpa3MEpHBIX PACXOJ0B WM 3aTpaT BPEMEHH,
WIN BBISBISETCS HEOJHOKPATHO, WIIM TPOSIBISICTCS BHOBH TIOCJE €r0 YCTPAaHCHHS, WIH ApYyTHe
OI0OHBIE HEJOCTATKH;

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

0e3omacHOCTh ToBapa (paboThl, yCIyru) - 0€30MacHOCTh TOBapa (paboThl, YCIyTH) JUIS SKH3HU,
3I0POBbSI, HMMYIIECTBA TOTPEOUTENs] W OKpPYXKAIOUIeH cpelbl TpU OOBIUHBIX YCIOBUSAX €T0
WCTIONIb30BaHUs, XpPAHEHUS, TPAHCIOPTHPOBKA W YTUIU3AIMU, a Takke Oe30MacHOCTh MpoIiecca
BBITTOJIHEHUS pabOTHI (OKa3aHUs YCIIyTH);

YIOJIHOMOYEHHAs] ~ WM3TOTOBUTENEM  (IIPOJABIIOM)  OpraHu3aiusi WKW  YIIOJHOMOYEHHBIN
M3TOTOBUTENEM (TIPOJABIIOM) WHIWBHUAYAJIbHBIM TPEANPUHAMATENh (Jajgee - YIOJIHOMOYCHHAS
OpraHM3alysl WIM YINOJIHOMOYEHHBIH HHIWBUIYaNbHBIM MpEANpUHUMATENb) - OpraHu3alus,
OCYIIECTBIISIIONIASl OMPEIEIICHHYIO NesSTENbHOCTh, WIIM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUU
Poccwuiickoit ®enepanuui U3roToBUTENEeM (MPOAABIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBUTEIIEM
(MHOCTPAaHHBIM TPOJABIIOM), BBITIOJNHSIONINE OMpPEICICHHbIE (YHKIIMM Ha OCHOBAaHWUHU JIOTOBOpA C
M3rOTOBUTENEM (TIPOJABIIOM) M YIIOJHOMOYEHHBIE UM Ha MPUHATHE U YAOBIETBOPEHUE TPeOOBaHMIT
notpeOuTeneii B  OTHOIICHWW TOBapa HEHAJUICKAIIErO0 KayecTBa, JUOO0  HWHIAMBUAYaJTbHBIN
NpeaIpuHUMAaTEb, 3apErUCTPUPOBAaHHBIN Ha Tepputopun Poccuiickon denepaiiviv, BBITOIHSAIONIUN
onpezeneHHble (YHKIIMU Ha OCHOBAHWU JOTOBOpAa C W3rOTOBUTENEM (TMPOAABIIOM), B TOM YHUCIE C
WHOCTPAHHBIM HM3rOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), U YIOJHOMOYEHHBIH UM Ha MPUHITHE U
yIIOBJIETBOPEHHE TPEOOBaHMI MOTpeOnTENEH B OTHOIIEHUH TOBapa HEHA/IJISKAIIETO Ka4eCTBa;

(ab3am BBemen denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHuW3alus HE3aBUCUMO OT OPTaHM3alMOHHO-TIPAaBOBOM  (OPMBI  WIIH
VHJVBUyaJIbHBIA MPEANPUHUMATEINb, OCYLIECTBISIOIIME HMIIOPT TOBapa sl €ro MociIeayrouiei
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenus: 04.02.2025

AL

"O 3awwuTe npas noTpebutenei

peanusauuu Ha reppuropun Poccuiickoit denepanuu;
(ab3a1 BBeneH @enepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

BIIQJIeTIel] arperatopa WHpoOpMaIMu o ToBapax (ychmyrax) (mamee - Biajaenelr] arperatopa) -
OpraHm3anys HE3aBHUCHMO OT OPTraHW3alMOHHO-TIPABOBOH  (QOpMBI  JIHOO  WHAWBUIYATBHBIN
MIPEAIPUHUMATEIh, KOTOPBIC SBJISIOTCS BIIAJCIIBIIAMU IPOTPAMMBI JIUIS AJICKTPOHHBIX BBIYHCIUTEIIBHBIX
MaIuH u (nm) BIIAJICITbIIAMU caita u (vm) CTPaHUIIBI caiirta B
MH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT" U KOTOpbIe MPeOCTaBISIOT MOTPEOUTEIIO
B OTHOIIGHWU OMNPEIEICHHOTO ToBapa (YCIyrH) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHUTHCS C
MIPEITIOKEHUEM TPOJIaBIa (MCIIOTHUTENS) O 3aKII0YCHUH JOTOBOPa KYIUTH-TIPOJIAXKH TOBapa (JI0roBopa
BO3ME3JIHOTO OKa3aHWs YCIIYT), 3aKIFOUYUTh C MPOJABIOM (HCIIOJHUTEIEM) JOTOBOP KYIUIA-TIPOAAKU
(TorOoBOpP BO3ME3JHOTO OKA3aHUs YCIIYT), a TaKXKe MPOU3BECTH MPEIBAPUTEIBHYIO OILIATy YKa3aHHOTO
ToBapa (yciIyru) myTeM HaJIMYHBIX PacueToB JINOO MepeBo/ia JEHEKHBIX CPEICTB BIIAJICIIbIly arperaropa
B paMKaX NpUMEHSEMBIX (popM Oe3HAIMYHBIX PACUeTOB B COOTBETCTBHHM C MyHKTOM 3 cTatbu 16.1
Hacrosinlero 3akoHa u ®denepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®03 "O HaumoHanbHOMN
IJIaTEKHOU cucteme'.

(ab3ar BBeneH PenepanbHbiM 3ak0HOM 0T 29.07.2018 N 250-D3; B pen. PenepaiabHOTO 3aKOHA OT
31.07.2020 N 290-®3)

Mnasa |. OBLLUUE NMNOJIOXEHUA

Cratba 1. lpaBoBoe perynupoBaHMe OTHOWEHMW B obnacTtu 3awuTbl npas
noTpebutenen

1. OTHolIeHUs B 00JaCTH 3aLUTHI IpaB noTpeduTeneil perynupyrorcs ['pakaaHCKUM KOIEKCOM
Poccuiickoii @enepannu, HACTOAMMM 3aKOHOM, APYTUMHU (peZiepaibHbIMU 3aKOHAMH (J1ajiee - 3aKOHbI) U
NPUHUMAEMbIMH B COOTBETCTBMM C HMMU HMHBIMM HOPMATHUBHBIMHU IPABOBBIMU akTamMu Poccuiickoit
denepauuu.

(n. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit @Denepanmu HE BOpaBe MOpydyaTh (QeaepaabHbIM OpraHaM
WCIIOJIHUTENILHOM BJIACTH MPUHUMATh aKThl, COJIEPKAIFEe HOPMBI O 3alUTE MIPaB MOTPEOUTENEH.

[TpaButenscTtBO Poccuiickoit ®exepanuu BhpaBe H3AaBaTh A MOTPEOUTENs W MpoJaBla
(M3roToOBHTEIIA, HUCITOJIHUTEII, YIOJHOMOYEHHOU OpraHu3aluu WIM  YIOJTHOMOYEHHOTO
WHJUBUIyAILHOTO TPEANPUHUMATENS, UMIIOPTEPA, BIIAJIENblla arperaropa) mpaBuia, 00s3aTelbHbIC
MPU 3aKIIOYEHUHW U HMCTOJHEHUU MYyOJIMYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOW KYTUIU-TIPOJAXKH,
SHEProcHa0KEeHHUs, JOTOBOPOB O BBHIIOJIHEHUHU paboT U 00 OKa3aHUM YCIIYT).

(ab63ar; BBegeH dexpepanbHbiM 3aKkoHOM oT 21.12.2004 N 171-@3; B pen. denepanibHOro 3aKoHa OT
24.04.2020 N 144-®3)

Ao63ar1 yrpatun cuiy ¢ 1 aBrycra 2011 roga. - ®@enepanpubiit 3akos ot 18.07.2011 N 242-D3.

Cratbsa 2. MexxayHapoaHble goroBopbl Poccunckon ®enepauum

1. Eciin mexayHapoaHbiM 10roBopoM Poccuiickoit denepaiiii yCTaHOBJIECHBI WHbBIEC MPaBuUia O
3aIuTe MpaB MOTpeOuTeNel, YeM Te, KOTOpble MPEAYCMOTPEHBI HACTOSAIINM 3aKOHOM, MPUMEHSIOTCS

IpaBujia MCKAYHAPOJHOT'O 1OTOBOPA.

2. Pemenus MCKTOCYHAapCTBCHHBIX  OPraHOB, IIPpUHATBIC HAa  OCHOBAaHHHU MOJIOKSHUH
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 04.02.2025
"O 3awuTe npaB noTpebutenen"” plna conpanerun: BA.02

MEXIYHapoAHbIX J0roBopoB Poccuiickoii @Penepany B HUX HCTOJIKOBAaHUM, IPOTHUBOpEYAILEM
Konctutynuu Poccuniickoit @enepanuy, He moyiexaT ucnonHeHnto B Poccuiickoit ®enepanuu. Takoe
MPOTHBOPEYNE MOXKET OBITh YCTAHOBIICHO B OPSIKE, ONPEACICHHOM (e/iepaTbHbIM KOHCTHTYIIHOHHBIM
3aKOHOM.

(m. 2 BBeneH DenepanbHbM 3akoHOM OT 08.12.2020 N 429-03)

Cratba 3. lpaBo noTpebutenem Ha npocBeweHWe B OONacTu 3awuTbl npas
notpeo6uteneun

1. IIpaBo morpeOuteneil Ha MpocBelleHWE B O00JACTU 3alUTHl MpaB MOTpeduTeneit
o0OecrieunBaeTcs IOCPEICTBOM BKIIIOUEHHUS COOTBETCTBYIOHIMX TpeOoBaHUN B  (¢eaepanbHbIe
rOCyJapCTBEHHbIE OOpa3oBaTeNbHbIE CTAaHIAPTBl M 00pa3oBaTelbHbIE NPOrPAMMBI, a TaKkKe
MIOCPEJICTBOM OpPraHM3alMU CHCTEMBbl MHPOpPMALUU NOTpedHuTene o0 ux mpaBax U O HEOOXOAUMBIX
JEHCTBUSX IO 3alUTE 3TUX MPAB.

(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-03)

2. B memsx peamusamuM IpaBa NOTpeOMTENeld Ha MNPOCBENIEHHE B O0JACTH 3allUTHI IIPaB
noTpeOuTeNeil opral rocyJapCTBEHHOTO Ha/130pa OCYLIECTBISIET (JOPMUPOBAHUE U BEJECHHUE OTKPHITOTO
1 OOIIEJOCTYITHOIO TOCYJapCTBEHHOIO0 HWH(MOPMALMOHHOIO pecypca B 00JacTH 3allMThl IpaB
notrpeOuTeneii, kadecrBa M 0€30MAaCHOCTH TOBapoB (paboT, yClIyr) B MOPAAKE, YCTaHOBICHHOM
IIpaBurensctBoM Pocculickoit deneparnuu.

(. 2 BBeneH @enepanbHbM 3akoHOM 0T 11.06.2021 N 170-D3)

Cratbs 4. KauecTBO TOBapa (pabotbl, ycnyru)

1. Ilpomager (uciomHUTENB) 00s3aH MepeAaTh MOTPEOUTENIO TOBAp (BBIOIHUTH PaboTy, OKa3aTh
yCIIYTY), KA4eCTBO KOTOPOT'O COOTBETCTBYET JOTOBOPY.

2. Ilpu oTCyTCTBMM B JIOTOBOpE YCIOBHH O KauecTBe ToBapa (palboTbl, yCIyrd) IMpOAaBer
(ucriomHUTENB) 00s3aH TepenaTb MOTpeOuTeNnto ToBap (BBIMOIHHUTH padOTy, OKaszaTh YCIyTy),
COOTBETCTBYIOIIUN OOBIYHO MPEABSBIIEMBIM TPEOOBAaHUSAM W MPUTOMHBINA JUIS TEJEH, JUISI KOTOPBIX
ToBap (paboTa, yciryra) Takoro poaa 0ObIYHO MCIIOJIb3YETCS.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecin mpozgasen (MCHOJIHUTENb) MPU 3aKIIOUEHUH J0TOBOpa ObUI MOCTaBJIeH MOTpEeOHUTENEeM B
M3BECTHOCTh O KOHKPETHBIX LENAX MPUOOPETEHHsS ToBapa (BBIMOJIHEHHUS pabOTHl, OKa3aHUS YCIYTH),
npojaBel (UCTIOHUTENh) 0053aH MepeaaTh MOTPEOUTEN0 TOBap (BBIMOIHUATE PadOTy, OKa3aTh yCIyry),
HpI/IFO,)IHI)II\/'I JJIA UCITIOJIB30BAaHUA B COOTBETCTBHUU C DTUMU LICIISIMU.

4. ITpu npoaake ToBapa 1Mo 00pasity u (WIu) ONMMCAHMIO MTPOJIaBel] 00s3aH NEPeIaTh MOTPEOUTEIIO
TOBAap, KOTOPBIH COOTBETCTBYET 00pa3ily U (W) OMUCAHUIO.

4.1. HpI/I npoaaxxe OTHACIbHBIX BHIOB TCXHUYCCKH CJIOKHBIX TOBApPOB C MNPCABAPHUTCIBHO
YCTAHOBJICHHBIMH  IIpOrpaMmMaMu Uil 3JICKTPOHHBIX  BBIYUCIIUTCIIBHBIX  MalllWMH HOTp€6I/ITeJHO
oOecreynBaeTCs BO3MOXKHOCTH HCIIOJIB30BaTh OTACJIBHBIC BHUIAbI TCXHUYCCKH CIJIOKHBIX TOBApPOB C
OpeaABapUTCIIBHO YCTAHOBJICHHBIMU IIpOorpaMMamMu JIA OJCKTPOHHBIX BBIYHUCIWTCIIBHBIX MallWH,
CTpaHaMH IMPOUCXOKICHUA KOTOPBIX ABJIAIOTCA Poccuiickas (De,ﬂepaHI/Iﬂ WM OpPpyru€ rocyaapcCrsa -
YJICHBI EBpa3HﬁCKOFO SKOHOMHYCCKOI'O COIO3a. He[gequb OTACJIbHBIX BUJAOB YKA3aHHBIX TCXHHUYCCKU
CJIOKHBIX TOBApOB, MMOPAJOK COCTAaBJICHUA W BCACHHUA MNEPCUHA MNporpaMMm JIsI 3SJICKTPOHHBIX
BBIYUCIIUTCIIBHBIX MAllIMH, CTPpaHaMU MPOUCXOKIACHUA KOTOPBIX ABJIAIOTCSA Poccuiickas d)ez[epauyl;l Ui
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenus: 04.02.2025

AL

"O 3awwuTe npas noTpebutenei

Jpyrue rocyjnapcrtBa - wieHbl EBpa3uiicCKOro 3KOHOMHUYECKOTO C€OI03a M KOTOpPbIE JOJDKHBI OBITh
NPEBApUTENILHO YCTAHOBIJICHBI, U MOPAIOK MX MPEIBAPUTEIILHOW YCTaHOBKH, BKJIIOYas TPeOOBAaHUS K
¢dbyHKIMOHMpOBaHUIO, onpeaenstorcs [IpasurensctBom Poccuiickoit @enepanuu.

[IpenBapuTeNnbHO YCTAHOBJIEHHBIE HPOTPAMMBI [JIi AJEKTPOHHBIX BBIYMCIUTEIBHBIX MAallWH,
HCIIONTh3yEMbIE TIOTPEOUTENEM Ha OTACIBHBIX BHJIAX TEXHUYECKU CIIOKHBIX TOBApPOB JUISl JOCTyIa K
nHpopManuu Ha caitax B WH(OPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON ceTu "MHTepHeT", MOJDKHBI
o0OecrieunBaTh BO3MOXXHOCTH HCIIONB30BaHUS 0€3 JOMOJHUTENbHBIX HACTpoeK (MO0 YMOIYaHUIO)
IIOMCKOBOM CHCTEMBI, CTPAHOM MTPOUCXOKICHUS KOTOPOU sABisieTcs Poccuniickas denepanus Wi Apyrue
rocyapcrBa - wieHbl EBpa3suiCKOro SKOHOMHYECKOTO CO03a, B TNOPSAKE, YCTAHOBJIECHHOM
[IpaBurenscTBoM Poccuiickoit @enepannu. TpeOoBanus K yKa3aHHOW MOWCKOBOW CHUCTEME M TOPSIOK
ee onpezaeneHus ycranaBinuparotces [IpasurensctBom Poccniickoin denepany.

[IpeaBapuTEeIbHO YCTAaHOBIICHHBIE TMPOTPAMMBI JJIS AJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIIIHH,
UCIONIb3yeMbIe MOTPEOUTENEM HA OTHAEIBHBIX BHAAX TEXHUYECKH CJOXKHBIX TOBApOB, JOJKHBI B TOM
Yyclie BKIIIOYATh IPOrpaMMy JIJIsl QIEKTPOHHBIX BRIYMCIUTENBHBIX MAIINH, KOTOpas MpeIHa3HaueHa s
MOWCKA, MPOCMOTpa W TMPUOOPETCHHS MPOrpaMM I DJICKTPOHHBIX BBIYHCIUTEILHBIX MAIIHH,
MIPUMEHSIEMBIX TOTPEOUTEIIIMA C UCTOJIB30BAHUEM TEXHHYCCKU CIIOKHBIX TOBApOB (Jajiee - eIUHBIN
MarasuH TPWIOKCHHUN), W (QYHKIHOHUPOBAHWE KOTOPOH OCYIIECTBISICTCS C YYETOM OCHOBHBIX
[PUHIIMIIOB, yTBEP)KIaeMbIX (eaepalbHbIM OPraHoOM HCIIOJTHUTEIIBHONW BIJIACTH, OCYIIECTBIISIOIINM
GyHKIIMU 1O BBIPAOOTKE M pealn3alld TOCYyJapCTBEHHOW MOJUTHKH M HOPMATHUBHO-IIPABOBOMY
perynupoBaHuio B chepe MHPOPMAIMOHHBIX TexHojoruil. denepanbHbIi OpraH HCHOIHUTEIHHOM
BIIACTH, OCYIIECTBISIOMNNA (DYHKIMM MO BBIPAOOTKE W peau3aliyd TOCYNapCTBEHHOW MOJIUTUKUA W
HOPMAaTHUBHO-TIPAaBOBOMY PETYJIHUPOBAHUIO B chepe MHPOPMAITMOHHBIX TEXHOJIOTHHA, TAKXKE yTBEPIKIACT
[epPEeYeHb MPOrPaMM JUIS JICKTPOHHBIX BBIUMCIMTEILHBIX MAIllMH, Pa3MellaeMbIX B €IMHOM MarasuHe
MIPUIIOKEHUHN B 00513aTEIILHOM TIOPSIJIKE.

(ab3a1 BBeneH @enepanbHbIM 3aKk0HOM 0T 14.07.2022 N 266-D3)
(m. 4.1 BBenen denepanbHbiM 3ak0HOM OT 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Eciam 3akoHaMyM WJIM B YCTAaHOBJIEHHOM HMH TIOPSAKE IPENYCMOTPEHBI 00s3aTENbHbBIE
TpeOoBaHusI K TOBapy (pabote, yciyre), mpojaBern] (UCIIONHUTENb) O0s3aH IepeaTrb MOTPeOUTEIIo
TOBap (BBIMOJIHUTH PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOLIUI 3TUM TPEOOBAHUSIM.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa M 06A3aHHOCTM M3roToBUTENA (MCNONMHUTENs, npopaBua) B
obnacTu ycTtaHOBNEHUS CpoKa CNnyXObl, cpoka rogHocTu ToBapa (paboTbl), a Takxe
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboty), mpeaHa3HAYEHHBIH Ui JIMTEIBHOI'O HCIOJIb30BAaHUS, HU3rOTOBUTEIb
(McroHUTENb) BIpaBe YCTAaHABIMBATh CPOK CIIYKObI - MEpPHUOJ, B T€UEHHE KOTOPOrO M3rOTOBHUTENb
(ucromHUTENH) 00s3yeTcst 0OecrednBaTh MOTPEOUTENIO0 BOZMOKHOCTh UCTIOIb30BaHUS TOBapa (paboThl)
II0 Ha3HAUYCHUIO WM HECTU OTBCTCTBCHHOCTH 3a CYHICCTBCHHBLIC HCIOCTATKH HA OCHOBAHWM ITYHKTa 6
ctatbi 19 n myHkTa 6 crarbu 29 HacCTOALIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WsroroBurtenb (MCIOJHHUTENb) O00s3aH yCTaHABIMBATH CPOK CIOYKObl ToBapa (paboThl)
JUTATENILHOTO TOJb30BAaHMS, B TOM YHCJE KOMIUICKTYIOIIMX W3JACIHi (JeTayied, y3JoB, arperaroB),
KOTOpBIE 110 HCTEYSHUH OMPEICTICHHOTO TIEprUOo/ia MOTYT MPEACTABISATH OMIACHOCTb ISl )KU3HH, 3/I0POBBS
noTpeOuTENs], MPUYUHATH BPEJl €r0 UMYIIECTBY MM OKPYXKAroIIeH cpere.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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"O 3awwuTe npas noTpebutenei

3. Cpok ciy0bl ToBapa (paOOTbl) MOXET MCUUCIATHCS €IUHMLIAMU BPEMEHM, a TaKKe WHBIMHU
eIMHUIIAMUA HU3MEpeHUs (KMJIOMEeTpaMH, METpaMd M MPOYMMHU EIMHHUIIAMU H3MEpPEHHs HCXOAs W3
(YHKIMOHATBFHOTO Ha3HAYSHHS TOBapa (pe3yibTaTa paboTh)).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mnpoaykTbl mHTaHus, MaphOMEPHO-KOCMETHYCCKHE TOBApPbI, MEIMKAMEHTBI, TOBaPHI
OBITOBOM XUMHUHW W UHBIE TOJO0OHBIE TOBapbl (PabOThI) HM3rOTOBUTENb (HUCIIOIHUTENb) O0s3aH
yCTaHABJIIMBAaTh CPOK TOJHOCTH - TEPUOJ, IO KMCTEYCHUH KOTOpOoro ToBap (paboTa) cuuTaercs
HEMPUTOIHBIM JIJIsl UCTIOJIB30BAHUS 110 Ha3HAUCHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBINOJIHEHHWE PAOOTHI) MO MCTEUEHUHM YCTAaHOBJIEHHOTO CpOKa TOJHOCTH, a
Tak)ke TOoBapa (BBIMOTHEHUE PAaOOTHI), HA KOTOPHIN MOJKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3alpPeIIaeTCs.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3roroBuTenb (MCIOTHUTENH) BIpaBe yCTaHABIMBATh HA TOBap (paboTy) rapaHTUIHBINA CPOK -
MEepHOJ, B TCUCHHUE KOTOPOrO B CiIydae OOHApyKEHHs B ToBape (paboTe) HemocTaTka M3rOTOBUTEINb
(WCTIOTHUTENH), MPOJIABEIl, YIIOJTHOMOYCHHAsT OpraHW3aIis WIH YIOJIHOMOYCHHBIH WHIWNBUIYATbHBIN
MPEeAIPUHUMATETb, UMIIOPTEP OOS3aHBI YIAOBICTBOPUTH TPEOOBAHUS IMOTPEOUTEINS, YCTAaHOBJICHHBIC
cTatbaMu 18 u 29 HacTosmero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

WsroroBuTenbh BOpaBe NPHUHATH 00S3aTENLCTBO B OTHONIEHWH HEIOCTaTKOB  TOBapa,
OOHApyCHHBIX [0 WCTCUECHUH YCTAaHOBIEHHOTO WM TapaHTHUHHOTO CpoKa (JOMOJHUTEIBHOE
00513aTEIBCTBO).

(a63arm BBenen denepanbHbpIM 3aK0HOM OT 21.12.2004 N 171-D3)

CopnepxaHue JIONMOJIHUTENIBHOIO  00s3aTelbCTBA  M3TOTOBUTENS, CPOK JEHCTBHS  TAaKOIo
o0s3aTeNbCTBA M MOPAAOK OCYLIECTBICHHMsS NOTpeOHTerdeM TMpaB IO TakoMy 00s3aTenbCTBY
OTIPEAEIIAIOTCSA N3TOTOBUTEIIEM.

(a63ar BBenen denepanbubiM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe yCTAaHOBUTb HAa TOBAap TapaHTUHHBIM CPOK, €CIM OH HE YCTAaHOBIICH
H3TOTOBUTENIEM.

HpOI[aBCI_[ BITpaBC IIPHUHATHb 00513aTEJILCTBO B OTHOLLIEHUHU HEAOCTAaTKOB TOBapa, O6H8py>KeHHI)IX 10
HCTCUCHHNU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM ()IOHOJ'IHI/ITGJ'ILHOC O6H3aTCHBCTBO).

CopneprkaHue JOMOJHUTEIBHOIO 00s3aTENbCTBA MPOAABIIA, CPOK JICHCTBUS TaKoro 00s3aTenbCcTBa
U TIOPSI0K OCYILECTBIICHUS IOTPEOUTENEM NIPaB MO TAKOMY 00S3aTENILCTBY ONPENEIISIOTCS JOTOBOPOM
MEXy TOTPEOUTENIEM U TIPOIABIIOM.
(n. 7 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

8. M3roroButens (IpojaBel]) HECET OTBETCTBEHHOCTb 3a HEJOCTAaTKH TOBapa, OOHapy>KEHHbIE B
TEUEHHUE CPOKa NeHCTBUS JOMOJHUTEIBHOTO 00513aTEIbCTBA, B COOTBETCTBUU C a03alleM BTOPHIM ITyHKTa
6 cratebum 18 HacTosAmero 3akoHa, a TMOCIE OKOHYAHUS CpOKa JEHCTBUS JOIOJHUTEIBHOTO
00513aTeNbCTBA - B COOTBETCTBHHU C IIYHKTOM 5 cTaThu 19 HacTosmiero 3akoHa.

(. 8 BBeneH ®enepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)
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"O 3awwuTe npas noTpebutenei

Cratba 6. O6GsA3aHHOCTbL M3roToBuUTens obGecne4ynTb BO3MOXHOCTb PEeMOHTa W
TeXHU4YecKoro obcnyxumBaHusa ToBapa

HsroroBurenb 00s13aH 00€CIEYNTh BO3MOXKHOCTH HCHOJIH30BAHUS TOBapa B TCUCHUC €TO0 CpOKa
CJ'IY)KGBI. Z[.]'IH ITOM OEJIM U3roTOBUTECIIb obecneyuBaeT PEMOHT U TEXHUYECKOC O6CJ'Iy>KI/IBaHI/IC TOBapa, a
TAKXKXC BBIIIYCK U IMOCTABKY B TOPTOBLIC U PEMOHTHBIC OPraHU3alliu B HeO6XO)II/IMLIX AJi1 pEMOHTaA U
TCXHHUYICCKOI'O O6CJ'IY)KI/IB3HI/I$I o0bemMe U ACCOPTUMCHTC 3allaCHBIX yacTe B TEYCHHE CpoOKa
IIPOU3BOACTBA TOBAapa W MOCJIC CHATUA CTO C IMPOMU3BOACTBA B TCUCHUC CPOKa CJIy)K6bI TOBapa, a 1Ipu
OTCYTCTBHH TAaKOI'0 CPOKa B TCHCHUC ACCATH JICT CO JHA I€pEaavyu ToBapa HOTp€6I/ITCJHO.

Cratba 7. [lpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. IToTpeburens UMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHUAX €r0
WCTIOJIb30BAHUS, XPAHEHUS, TPAHCIIOPTUPOBKU W yTWIHM3aIMU ObUT Oe3omaceH Ui KU3HH, 30POBBS
MoTpeOUTENs, OKPYIKAIOIIEH CPebl, a TAK)KEe HE MPHYUHIT Bpell MMYIIECTBY MoTpeduTens. TpedoBaHus
, KOTOpBIE JTOJKHBI OOecrneunBaTh 0€30MacHOCTh TOBapa (paboThl, YCIYTH) JIJS KU3HU U 370POBbS
NOTpeOUTENs, OKpyXawollell cpenpl, a TaKkKe MPeAOTBpallleHUe NPUYMHEHHsI Bpela HUMYLIECTBY
noTpeOuTeNs, SBIAIOTCS O00S3aTENbHBIMU U YCTaHABIMBAIOTCS 3aKOHOM WM B YCTaHOBJIEHHOM UM
MOPSJKE.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. M3rotoButens (MCHOIHUTEND) 00s3aH oOecrneunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJIEHHOT'O CPOKa CIY>KOBbI WIIM CPOKA FOJTHOCTH TOBapa (paboThl).

Ecnu B cooTBeTCTBUH € TIyHKTOM | cTaThy 5 HacToAmEero 3aKOHa H3TOTOBHUTEINb (MCIIOIIHUTEINb) HE
yCTaHOBWJI Ha ToBap (paboTy) cpok ciykObl, OH 00s3aH o0ecneunTh 6e30MacHOCTh ToBapa (paboThl) B
TEUEHHEe JECSTH JIET CO IHS Mepeadu ToBapa (padoThl) MOTPEOUTENIO.

Bpen, mnpuUUMHEHHBIA KW3HH, 3J0POBBI0O WJIM HUMYLIECTBY IOTPEOUTENsE  BCIEICTBHE
HeoOecrneueHns: 0€30IacHOCTH ToBapa (paboThl), MOAJEKUT BO3MEIIEHUIO B COOTBETCTBUU CO CTAaThel
14 macrosmiero 3akoHa.

3. Eciu pans 6e30macHOCTH HWCHOJNB30BaHUS ToBapa (paboOThl, YCIyru), €ro XpaHeHus,
TPAHCIIOPTUPOBKU M YTHIM3ALKUKA HEOOXOAUMO COONIOAATh CrelHaibHble MpaBuia (Janee - mpaBuia),
M3TOTOBUTENH (MCIONHUTENB) 00s3aH yKa3aTh 3TH MpaBHJIa B COMPOBOIUTENBHON JOKYMEHTAIIMH Ha
ToBap (paboTy, yCIyry), Ha ITHKETKE, MAPKUPOBKOW HIIM HHBIM CIIOCOOOM, a MpojaBel] (MCIOTHUTEIb)
00s13aH JOBECTH 3TH MPaBUJIa 0 CBEICHUS MTOTPEOUTEIA.

4. Ecnu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM HJIM B YCTAHOBJICHHOM WM TOPSJIKE YCTAHOBJICHBI
o0s13aTenbHbIe TpeOOBaHMs, oOecreYnBaromye X 0e30MacHOCTh JUIS JKU3HU, 340POBbsI HOTPEOUTEN,
OKpY’Kalollel Cpesbl U MPeNoTBpalleHNe NPUYNHEHUS Bpea UMYILECTBY MOTPEOHUTENsI, COOTBETCTBHE
TOBapoB (paboT, YCIyr) yKa3aHHbIM TPeOOBAHUSAM MOJUICKHUT O00S3aTEIbHOMY MOATBEPKICHHIO B
IOpsAKE, IPEAYCMOTPEHHOM 3aKOHOM M MHBEIMU IIPABOBLIMU aKTaMH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nmomyckaercs mpomaka ToBapa (BBIOJIHEHHE pabOTHI, OKa3aHWUE YCIyTH), B TOM YHCIE
HMITOPTHOTO ToBapa (paboThl, yciyru), 0e3 uHpopmanuu 00 0053aTeTbHOM TOITBEPKIACHUU €To
COOTBETCTBUS TPEOOBAHUSAM, YKa3aHHBIM B ITyHKTE | HACTOAMIEH CTAaThU.

(. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenus: 04.02.2025

AL

"O 3awwuTe npas noTpebutenei

4.1. He pnomyckaeTcs mpoiaxka TOBapa, B TOM YHCIE HWMIIOPTHOTO TOBapa, COAEPIKAIIero
uHpOpMaIMIO, 32 PACHpPOCTPAaHEHUE KOTOPOW MpPEoyCMOTpPEHa aJMUHHUCTPATHBHAS MM YTOJOBHAs
OTBETCTBEHHOCTb.

(. 4.1 BBenen denepanbHbIM 3aKk0oHOM OT 05.12.2022 N 478-D3)

5. Ecnum ycTaHOBIEHO, 4YTO TPU COOJIIOJIEHUH TOTPEOUTENIEM YCTAHOBJIEHHBIX IMPaBUI
UCIOJIb30BAaHUS, XPAaHEHHUsS WM TPAHCHOPTUPOBKM ToBapa (paboOThl) OH HPUYMHAET MIM MOXKET
NPUYMHUTE BpPEeJ KHU3HH, 3/J0POBBIO U MMYILIECTBY MOTPEOUTENs, OKpY’Kalollel cpesie, U3rOTOBUTEIb
(ucromHUTENb, PO/IaBel) 00s3aH HE3aMEeUIUTENIbHO PUOCTAaHOBUTh €0 TMPOU3BOJICTBO (peau3aliyio)
710 YCTpaHEHHUs IPUYUH Bpea, a B HEOOXOAUMBIX CIIy4asX MPUHSATH MEPHI M0 U3BATHIO €ro U3 000poTa
Y OT3BIBY OT MOTpeOuTeNs (MoTpeOuTeNei).

Ecnu npuunHel Bpea ycTpaHUTh HEBO3MOXHO, U3TOTOBUTEIND (MCIIOIHUTEIND) 0053aH CHSITh TaKOU
ToBap (paboTy, yciyry) ¢ npousBojicTBa. [Ipyu HEBBHIOJHEHNH W3TOTOBUTENEM (HCIOIHHUTEIEM) ATOU
00513aHHOCTH YIIOJIHOMOYEHHBIN (efepanbHblii OpraH HUCIOJHUTENBHON BIACTH MPUHHUMAET MEPHI 1O
OT3BIBY TakKOro ToBapa (paboThl, YCIyrW) C BHYTPEHHErO pbIHKA U (WJIHM) OT TMOTPEOUTENsS WU
moTpeduTeNeil B MOPsJIKE, YCTAHOBICHHOM 3aKOHOIAaTeIbcTBOM Poccuiickoii deneparium.

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUIMHEHHBIE TTOTPEOUTETIO B CBSI3M C OT3HIBOM TOBapa (palOOoThI, YCIyTH), MOJJICKAT
BO3MEIIEHUIO H3TOTOBUTEIIEM (UCIIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. YTpartun cuiy. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.

CraTtba 8. lNpaBo noTpebutensa Ha uHcpopmauuo o6 usrorosuTterne (McnonHurtene,
npoaaBue) U o ToBapax (pabortax, ycnyrax)

1. TlorpeOurensr BmpaBe MOTPeOOBAaTH MPEIOCTABICHUS HEOOXOJMMOM W  JIOCTOBEPHOU
uHpopMauu 00 M3roTOBUTENE (MCIIOMHHTEINE, MPOJAABIE), PSKUME €ro padoThl U peaan3yeMbIX UM
ToBapax (paboTax, yciyrax).

2. Vka3zaHHas B MyHKTE | HacTosAIeld CTaTbu MHQPOpPMALUS B HAIIATHOW M JOCTYMHOH (opme
JOBOJUTCSI 0 CBEJIEHUS MOTpEeOUTENeH MPHU 3aKJIIOUEHUHU JJOTOBOPOB KYIUIU-IIPOAAKU U JIOTOBOPOB O
BBINIOJTHEHUH palboT (0Ka3aHUU YCIyr) croco0aMu, MPUHATHIMU B OTAENBHBIX cepax 0OCITyKUBaHUS
norpeOuTeneil, Ha pyccKoM f3bIKE, a JOIOJHHUTEIbHO, IO YCMOTPEHUIO M3rOTOBUTENS (MCIIOJIHUTEI,
NPO/aBlia), Ha TOCYIAapCTBEHHBIX f3bIKaXx cyObekToB Poccuiickoil ®enepauuu M POAHBIX S3BIKAX
HaponoB Poccuiickoit denepanuu.

3. YIOTHOMOYEHHAsT OpraHM3aIl¥sl WU YIOJTHOMOYCHHBIH WHIWBUIYATBHBIA MPEINTPUHAMATEITH
mo TpeOOBaHUIO TOTpPeOUTENs O00SM3aHBI MPEIOCTABUTH IOATBEPKICHUE CBOMX TOJTHOMOYHIA,
BBITCKAIONTUX W3 3aKIIFOYCHHOTO WMH JIOTOBOPA C H3TOTOBHTEIEM (ITPOJIABIIOM).

(n. 3 BBenen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 marorosutene (mcnonHutene, npoaaBue, BrnagenbLe
arperaTtopa)
(B pen. ®exnepanbHoro 3akona ot 29.07.2018 N 250-03)

1. WsrortoButenb (MCIOIHUTENb, NPOJABEI]) OO0S3aH JOBECTH JO CBEACHHUS IOTpeOUTEeNs
(¢bupMeHHOe HauMeHOBaHHE (HAaMMEHOBAaHUE) CBOEHW OpraHM3allH, MECTO €€ HaXOXIeHHs (aapec) u
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenus: 04.02.2025

AL

"O 3awwuTe npas noTpebutenei

pexxum ee pabotel. [Iponaser (MCIOMHUTEND) pa3MeIlaeT yKa3aHHY0 HH(POPMAIIHIO Ha BIBECKE.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-P3)

W3roroButenb (MCHOJHUTENb, NPOAABEL]) - WHAMBUAYAIbHBI NpPEANPUHUMATENb - JOJKEH
MIPEIOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMI0 O TOCYAAPCTBEHHOM PETUCTpAallud M HAaUMEHOBAaHUU
3aperucTpUpPOBABLIETO €r0 OpraHa.

NsroroBurens (mpoaaserr) 00s3aH TOBECTH 10 CBEACHUS MOTpeOUTENs prupMEeHHOE HAaMEHOBaHHE
(HaMMeHOBaHKE), MECTO HAaXOXKICHUS (apec) U PeKUM PabOTHI yIOJTHOMOYEHHON OpraHU3allly WIH
YIOJIHOMOYEHHOTO WHAWBUIYAIBHOTO MPEIIPUHUMATEIS.

(a63ar BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YomHOMOYEHHAs OpTaHU3alus WM YIOJTHOMOYCHHBIN WHANBUIYAIBHBIN MTPEITPUHIMATEITH
B ciaydae oOparieHusi moTpeOuTenst o0s3aHbl JOBECTH IO €ro CBeAcHHS HHPoOpMamuioo o cede u
n3roroButene (mpojaasie) (pupMeHHOE HaUMEHOBaHME (HAMMEHOBAHHWE), MECTO HaXOXICHHs (aapec),
peXHUM paboThI, TOCYJaPCTBEHHBII PETUCTPALIMOHHBINA HOMEDP 3alHCH O CO3/IaHUU IOPUAMYECKOTO JIHIIA,
(dbaMunnio, uMs, OTYECTBO (€CiM WMMeEETCs), TOCYAApCTBEHHBIM PETUCTPAIIMOHHBI HOMEpP 3alucH O
rOCy/IapCTBEHHOW PETUCTPAllUU (PU3UIECKOTO JIMIA B KAYECTBE MHIUBUAYATHHOTO PEIATPHHUMATEIIS).
YTOTHOMOYCHHAST OpPraHU3alus WM YIIOJIHOMOYCHHBIH WHIAMBHUIYAIBHBIN TPEANPUHAMATEIb BIIPABe
JIOBECTH JI0 CBEICHUS MoTpeduTeneld mHpopMalmio 0 cede MOCPEICTBOM €€ pa3MEIIeHUsT Ha CBOEM
caiite B MHPOPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHOW cetn "MHTepHeT", nHpopManuio 00 U3roTOBUTEIIE
(mponaBiie) MOCPEACTBOM pa3MeIleHUs] Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHUKAITMOHHON
ceTH "NnTepuer" CCBUIKM  HA  CTpaHHWIly  caiiTa  M3TOTOBHTENS (mpomasiia) B
nH(OPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHON cetn  "MHTrepHer", coaepxamyo uHpopManuio 00
M3TOTOBUTENE (IIPOIABIIE).
(m. 1.1 BBenen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.2. Bnazgener arperaropa o0si3aH JIOBECTH IO CBeACHHUs MOTpeOuTeneld uHdopmaiuio o cedbe u
npojasie (ucronuutene) (pupMeHHOE HaMMEHOBaHHE (HAMMEHOBAaHHUE), MECTO HaXOXJIeHHUs (amxpec),
PEeXUM pabOThI, TOCYIaPCTBEHHBIN PETUCTPALIMOHHBIN HOMED 3alUCH O CO3JaHUU FOPUANYECKOTO JIHUIA,
bamunuio, UM, OTYECTBO (€CIM MMEETCs), TOCYNapCTBEHHBIH PErHCTPALMOHHBIA HOMEp 3alHCh O
TOCYJApCTBEHHOHN peructpanuy GU3NIEeCKOTo JIHIa B Ka4eCTBE WHAWBUAYAIBHOTO MPEINPUHIMATEIS),
a TaKke 00 MMEIIIMXCS M3MECHEHUSIX B yKa3zaHHOW mHpopmammu. Bramenen arperaropa JOBOAWT 10
CBelleHUsT ToTpebutenel wuHpopmanmuio o cebe u mpojaBie (MCHOJHUTEIE) IOCPEICTBOM €€
pa3MelieHusl Ha CBOMX caiiTe W (WJM) CTpaHUIle caiiTa B MHGOPMAIMOHHO-TEIEKOMMYHUKAIIHOHHOM
cetu "Uutepner". Mudopmaruio o nmpojaasiie (MCIOIHUTENE) BIaJIeNIel] arperatopa BIpaBe I0BECTU 110
CBEICHMsI IMOTPEeOMUTENEH IMOCPEICTBOM pa3MELIEHHMs] Ha CBOMX caiiTe M (WiIM) CTpaHulEe caita B
MH(}OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "VIHTepHeT" CChUIKM Ha callT mpoAaBla (MCIIOJHUTES)
B MH(OPMaLIMOHHO-TEIEKOMMYHHKAIIMOHHOM cetn "MHTepHeT".

(n. 1.2 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIponaBen; (MCHoOIHMUTENb) 00s3aH MPENOCTaBUTh BIAJIENbLly arperaropa U pa3MecTUTh Ha
CBOEM caiiTe B HMH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetn "WHTepHer" (NMpH ero HaIM4uum)
JIOCTOBEpHYI0 MH(popMmanuio o cebe, yka3aHHYI B IyHKTe 1.2 Hacrosumed crateu. B cimyuwae, eciu
UMEIOTCS M3MEHEHMsI B Takod uH(popMauuu, mpojasel] (UCIOIHUTENb) O0S3aH B TEUYEHUE OJHOIO
pabouero IHsS C MOMEHTa BHECEHMs B HE€ WM3MEHEHHMH COOOLIUTH BIAJENblly arperaropa o0 3THX
U3MEHEHHMAX U Pa3MECTUTh MX Ha CBOEM caiire B HMH(OPMAIMOHHO-TEJIEKOMMYHHUKALMOHHOM CeTH
"NnTepHer" (npu ero Hanuuuu). Brnazgenen arperaropa o6si3aH BHECTU 3TH U3MEHEHUs B MH(POPMALINIO
0 TpojaBue (MCIONHUTENE) B TEUYEHHE OJHOro pabodero JHSA, €ClM pa3MelleHHe YKa3aHHOU
uH(pOpMalMU OCYIIECTBISCTCS Ha CalTe BIaJelblla arperaropa MU (WIM) €ro CTpaHUIE calTa B
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 04.02.2025
"O 3awuTe npaB noTpebutenen"” plna conpanerun: BA.02

nH(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "UHTepHeT".
(m. 1.3 BBenen @enepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2. Ecnu BUA JAEATENBHOCTH, OCYILIECTBIISIEMBIH HM3rOTOBUTEIEM (UCIOIHUTENEM, IPOJABLIOM),
MOJICXKUT JIUIEH3UPOBAHUIO U (WJIM) HCIOIMHHUTENh HMEET TOCYJAapPCTBEHHYIO AaKKpPEIUTAIUIO, 10
CBCICHUA l'IOTpe6I/ITeJ'I$[ JOJI’KHa OLITH JOBCJICHA I/IH(i)OpMaHI/IH O BHJIAEC ACATCIBHOCTH HU3TOTOBUTCIIA
(ucnonHUTENS, MPOJaBIa), HOMEpE JHMIEH3UH W (WJIM) HOMEpE CBHIETENLCTBA O TOCYAAapPCTBEHHOU
aKKpeIHUTAINU, CPOKaxX NEHCTBHS yKa3aHHBIX JIMIIEH3UU U (WIIM) CBHICTENbCTBA, a TAKXKE MHPOpMAIHs
00 opraHe, BbIJIaBIIEM YKa3aHHbIE JIULIEH3UIO U (W) CBUIETEILCTBO.

(n. 2 B pen. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmanus, npenycMOTpeHHast MyHKTaMH | U 2 HacTOsIIeH CTaTbH, JOJKHA ObITh JOBEJEHA
70 CBEJEHUs MOTpeduTeneil Takke NpU OCYLIECTBICHWU TOPIOBIH, OBITOBOIO M HHBIX BHJIOB
o0CITy’)KUBaHUsI TOTpeOUTENe BO BPEMEHHBIX INOMEIIEHUSAX, HA sSpMapKax, ¢ JOTKOB U B JpPYyrux
CllyyasiX, €ClId TOProBiisi, OBITOBOE U MHbIE BU/bI OOCITY>KHBaHUS MOTpeOUTENEN OCYIIECTBISAIOTCS BHE
MIOCTOSIHHOTO MECTa HaXO0KJIEHUS NPoAaBLa (MCIIOJTHUTENS).

Cratbsa 10. UHcbopmauus o ToBapax (paboTtax, ycnyrax)

1. U3rotoBuTenb (MCIOIHUTEND, IPOAABEL)) 00s3aH CBOEBPEMEHHO NPENOCTABIATh OTPEOUTEIIO
HEoOXOMUMYI0 W JOCTOBEpHYI HH(pOpMaluio O ToBapax (paborax, yciayrax), 0O€CHeuHBaIOIILYIO
BO3MOKHOCTh MX INpaBHJIbHOrO BbIOOpa. I1o oTnenbHBIM BuAaM TOBapoB (paboT, ycIyr) MmepedeHb U
criocoObl oBeAcHHUs MH(OpManuu A0 motpedutens ycranaBiuBawoTcs [IpaButensctBoM Poccuiickoit
denepauuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s3aTeIbHOM MOPSIJIKE JOJIKHA COAEePKATh:

HalMEHOBAaHHWE TEXHUYECKOI'O perjaMeHTa WM HHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuy 0 TEXHUYECKOM DPETYJIMPOBAHUU U CBHUIETENLCTBYIOLIEE 00 00s3aTeIbHOM
MOJITBEPXKICHIUH COOTBETCTBHUS TOBapa 0003HAUCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBEJICHUsI 00 OCHOBHBIX IMOTPEOUTENILCKHX CBOMCTBaX TOBAapoB (paboT, yciIyr), B OTHOIIEHUU
MPOAYKTOB THTAaHUS CBEACHHUS O COCTaBe (B TOM YHCIIC HAUMEHOBAHHE HCITOJB30BAaHHBIX B TPOIIECCE
U3rOTOBJICHUSI TMPOAYKTOB IHUTAHUS NHILEBBIX JJ100aBOK, OMOJIOTMYECKH AKTUBHBIX J100aBOK,
uHpoOpMalMs O HaJIMYUM B MPOAYKTaX NHUTAHUS KOMIIOHEHTOB, IIOJYYEHHBIX C MPUMEHEHHEM
TC€HHO-UH)KEHEPHO-MOIM(UIIMPOBAHHBIX OpraHU3MOB, B Clyyae, €CIIM COJAEp)KaHUE YKa3aHHBIX
OpPTraHU3MOB B TAKOM KOMIIOHEHTE COCTABIIACT Oojiee AEBSTU JIECATHIX MPOIIEHTA), MUIICBON IEHHOCTH,
Ha3HAYEHUH, 00 YCIOBUSAX NMPUMEHEHHS M XPAHEHUS MPOAYKTOB MHUTAHUS, O CIIOCO0aX M3TOTOBJICHUS
TOTOBBIX OJIFOf, Bece (00beMe), JaTe M MeCTE€ M3TOTOBJICHUS M YHMaKOBKHU (pachacoBKH) MPOIYKTOB
IIUTAHUSA, & TAKXKE CBEJICHUS O MIPOTUBOINOKA3aHMAX AJIS MX IPUMEHEHUS IPU OTAEIbHBIX 3a00JI€BaHUX.
Ilepeyenp TOBapoB (paboT, ycayr), HH(poOpMaIs O KOTOPBIX TOJDKHA COAEP)KaTh MPOTHUBOIOKA3AHUS
JUIE UX TIPUMEHEHUs TpU OTIENbHBIX 3aboyeBaHUsX, yTBepkaaercs IIpaBurenbctBom Poccuiickoit
Oenepauuu;

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LEeHY B pyOisiX M yCIOBHS MpHOOpeTeHus ToBapoB (paboT, yciayr), B TOM YHUCIE MpHU OIUIaTe
TOBapoB (paboT, yCiIyr) uepe3 OIpeleIEeHHOE BpeMs IOcie HUX Iepefadd (BBIIOJHEHMs, OKa3aHUs)
NOTPEOUTENIO, MOJHYI0 CyMMY, MOJJIEKAIIy0 BbIIUIaTe NOTpeOuTenaeM, M Tpauk MoralieHus 3TOH
CYMMBI;
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenus: 04.02.2025

AL

"O 3awwuTe npas noTpebutenei

(B pen. ®enepanbHoro 3akona ot 21.12.2013 N 363-03)

rapaHTUHHBIA CPOK, ECJIM OH YCTaHOBJIEH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBmiia ¥ yciaoBus 3G (GEeKTHBHOTO U O€30MMACHOTO MCIIOIH30BaHMS TOBAPOB (padoT, yciyr);

uHpopMaluio 00 IHepreTuyeckoil 3PeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHUE
O HaJUYMM TaKoM UMHPOpPMALMU ONpPEAEIeHO B COOTBETCTBUM C 3aKOHOJATEIBCTBOM 00
9HEpProcOepe’KECHUH U O MOBBILICHUN YHEPTeTHUECKOH 3P HEKTUBHOCTH;
(ab3a1 BBeneH @enepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CIy’)KObI HJIM CPOK TOJHOCTH TOBapoB (padoT), YCTAaHOBJIICHHBIH B COOTBETCTBUU C
HACTOSIIIIUM 3aKOHOM, a TakK)K€ CBEIICHUS O HEOOXOAMMBIX JCUCTBUSAX MOTPEOUTENS MO UCTECYCHUH
YKa3aHHBIX CPOKOB M BO3MOXKHBIX TMOCIJICJICTBUSIX TP HEBBITOJHCHUM TAaKUX JCHCTBUMN, €CIIM TOBApPHI
(paboThl) MO HCTEUYEHUM YKA3aHHBIX CPOKOB TMPEICTABIAIOT OMNACHOCTb JUISl >KU3HH, 370POBbS U
MMYIIIeCTBA NOTPEOUTENS UM CTAHOBATCS HEMPUTOIHBIMHU IS KCTIOJIb30BAHUS TT0 Ha3HAUCHUIO;

aapec (MeCcTO HaxoXJaeHHus), (pUpPMEHHOe HauMeHOBaHUWE (HAMMEHOBAHUE) W3TOTOBUTEIS
(ucronHUTENS, NPOJABLA), YIIOJHOMOUYEHHOW OpraHu3aluy WIK YIOJHOMOYEHHOIO MHAMBHUAYAIbHOIO
npeaAprUuHUMATEIA, UMIIOPTEPA;
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmaruo 00 00s3aTEIPHOM TOATBEP)KIECHUHU COOTBETCTBHS TOBapoB (paboT, yciyr),
yKa3aHHBIX B MTyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(OPMALIMIO O IPABUIAX MPOJIAKKA TOBAPOB (BBHIIOIHEHUS Pa0OT, OKAa3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIMIIO, KOTOpoe OyJeT BBINOJHATh paboTy (OKa3bIBaTh YCIYyry), U
nH(pOPMALIMIO O HEM, €CJIM 3TO UMEET 3HaU€HHUE, UCXO0/1A U3 XapakTepa paboThl (yCIyrn);
(a63arn BBeneH denepaibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3zaHHe Ha UCIOJb30BaHUE (POHOTPAMM P OKA3aHUU Pa3BIEKATENbHBIX YCIYT UCHOIHUTEISIMU
My3bIKaJIbHBIX TPOU3BEACHUN.
(a63ar BBenen denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Eciu mpuoOperaemsplii moTpeduteneM ToBap ObUl B yHOTPEOJEHUH WM B HEM YCTpaHsUICA
HEJ0CTaTOK (HEAOCTaTKH), MOTPEOUTENI0 JOJIKHA OBITh MTpelocTaBlieHa HHPOpMAIUsI 00 3TOM.

Koncynbrantllmoc: npumeuanue.
C 01.09.2026 B a63. 1 m. 3 ct. 10 BHOCsTCS M3Menenus (D3 ot 28.12.2024 N 546-D3).

3. Wnadopmanus, nperycCMOTpEHHAss MyHKTOM 2 HACTOSIIEH CTAaThH, JOBOIUTCS O CBEIACHUS
notpeduTeneii B TEXHUYECKOW IOKYMEHTAIlMH, IMpuiaraeMod K ToBapam (padoram, ycimyram), Ha
ATUKETKAX, MAPKUPOBKON HIIM WHBIM CIIOCOOOM, MPUHSATHIM ISl OTIENBHBIX BHJIOB TOBAapoB (pador,
yciyr). Madopmarust 00 00s13aTEIbHOM TOATBEPKIACHHM COOTBETCTBUS TOBAPOB MPEACTABISETCS B
NopsiIke M CcrnocobaMu, KOTOpBIE YCTAHOBIEHBI 3aKOHOAATENbcTBOM Poccwiickoit denepammu o
TEXHUYECKOM PETYJIIMPOBAHMHU, U BKIIOYAET B c€0sl CBEACHUS O HOMEPE TOKYMEHTA, MOATBEPKAAIOIIETO

www.consultant.ru CrpaHvua 11 u3 46
HafeXHasa npaBoBas noaaepXxka


http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=168067&amp;date=04.02.2025&amp;dst=100010&amp;field=134
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=168067&amp;date=04.02.2025&amp;dst=100010&amp;field=134
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=04.02.2025&amp;dst=100029&amp;field=134
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=04.02.2025&amp;dst=100029&amp;field=134
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=449642&amp;date=04.02.2025&amp;dst=100359&amp;field=134
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=449642&amp;date=04.02.2025&amp;dst=100359&amp;field=134
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=04.02.2025&amp;dst=100017&amp;field=134
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=04.02.2025&amp;dst=100017&amp;field=134
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=04.02.2025&amp;dst=100031&amp;field=134
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=04.02.2025&amp;dst=100031&amp;field=134
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=101260&amp;date=04.02.2025
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=101260&amp;date=04.02.2025
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=04.02.2025&amp;dst=100034&amp;field=134
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=04.02.2025&amp;dst=100034&amp;field=134
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=481313&amp;date=04.02.2025&amp;dst=100617&amp;field=134
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=481313&amp;date=04.02.2025&amp;dst=100617&amp;field=134
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=04.02.2025&amp;dst=100034&amp;field=134
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=04.02.2025&amp;dst=100034&amp;field=134
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=477182&amp;date=04.02.2025&amp;dst=100059&amp;field=134
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=477182&amp;date=04.02.2025&amp;dst=100059&amp;field=134
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=494838&amp;date=04.02.2025&amp;dst=100011&amp;field=134
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=494838&amp;date=04.02.2025&amp;dst=100011&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 04.02.2025
"O 3awuTe npaB noTpebutenen"” plna conpanerun: BA.02

TaKOE€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS M 00 OpraHu3alliy, €ro BbIAABIICH.
(B pen. @eaepanbHbix 3ak0HOB 0T 17.12.1999 N 212-P3, ot 21.12.2004 N 171-D3)

AG3an yrpatui cuiy. - @enepaibHblii 3akoH oT 21.12.2004 N 171-D3.

Koncynprantlntoc: npumeyanue.
C 01.09.2026 ct. 10 nomomasiercs . 4 @3 ot 28.12.2024 N 546-D3).

Cratbs 11. Pexxum paboTbl npogasua (McnonHutens)

1. PexxuM paboThl TOCYJapCTBEHHBIX, MyHULIMIIAIBHBIX OpraHU3aluid TOProBiu, OBITOBOIO M MHBIX
BUJOB  OOCIyXHBaHMS  IOTpeOUTENIe  yCTAHABJIMBAeTCS MO  PELICHHIO  COOTBETCTBEHHO
UCTIOJIHUTENIBHBIX OpraHoB cy0bekToB Poccuiickoit denepary ¥ OpraHoB MECTHOT'O CaMOYTIPaBJICHUS.
(B pen. ®enepanvuoro 3axona ot 08.08.2024 N 232-D3)

2. Pexxum paboThI OpraHu3anuii, OCyIeCTBISIOMUX IEATEIbHOCT B c(hepax TOProBoro, OLITOBOIO
U MHBIX BUJIOB O0CIy’KUBaHMs MOTpeOUTENEeH U HE YKAa3aHHBIX B IIyHKTE | HAcTOsILEH CTaTbH, a TaKkKe
WH/MBUYalbHBIX NpeANpUHUMATENEH YCTaHABIMBAETCS UMU CaMOCTOSTENIBHO.

3. Pexxum paboThl mpojaBia (UCIOIHUTENS) AOBOAUTCA O CBEIACHHS MOTpeOuTeNel U TOIKEH
COOTBETCTBOBATh YCTAHOBIIEHHOMY.

CratbAa 12. OTBETCTBEHHOCTb U3rOTOBUTENSA (UCNONMHUTENSA, NpoAaBua, Bragenbua
arperartopa) 3a HeHagnexawyr nHcdopmaumio o ToBape (pabore, ycnyre)
(B pen. @eaepanbHbix 3akoHOB oT 21.12.2004 N 171-P3, o1 29.07.2018 N 250-D3)

1. Ecnum mnoTpebuTento HE MperocTaBieHa BO3MOXHOCTh HE3aMEAIUTEIbHO TMOIYYUTh TNPHU
3aKJIIOUEHHUHU JI0rOBOpa UH(OPMAIHMIO 0 ToBape (paboTe, yciayre), OH BIpaBe NOTpeOOBaTh OT MPOAABLA
(McTioTHUTENS) BO3MEIICHUSI YOBITKOB, TPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHHEM OT 3aKJIIOUCHHS
JI0TOBOPA, a €CIIM JOTOBOP 3aKJII0YEH, B PA3YMHBII CPOK OTKA3aThCS OT €r0 UCIIOJHEHUS U TOTPeOOBaTh
BO3BpaTa yIUIAYeHHOH 3a TOBAP CYMMBI H BO3MEIIECHHS IPYTHX YOBITKOB.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCHOJIHEHUS J0TOBOpa MOTPEOUTENH 0053aH BO3BPATUTh TOBAp (Pe3yIbTaT pabOTHI,
YCIIYTH, €CJIA 3TO BO3MOXKHO IO MX XapaKTepy) MpoaBily (MCIOJHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ilpomamenr (MCHOJHUTENH), HE TMPEJOCTABUBIINK TOKYNATEIIO TIOJHOH M JIOCTOBEPHOM
uH(popmMalu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 mnm mynkroMm 1 craThu 29 Hacrosiiero 3akoHa, 32 HEAOCTaTKH ToBapa (paboThl, yCIIyru),
BO3HUKIIIKE TIOCJIE €T0 Mepeaadn MOTPEOUTENIO BCISACTBUE OTCYTCTBHS y HETO TaKOH MH(OpMAIIHH.

(. 2 BBenen denepanibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, NpeJOCTaBUBIIMK TOTPEOUTENI0 HEJOCTOBEPHYIO WJIM HEMOJHYIO
nH(popmanuo o ToBape (ycayre) uiu npojaaBIie (MCIOJHUATENE), HA OCHOBAHWU KOTOPOHW MOTpeOUTEIeM
ObUT 3aKII0YEH JIOTOBOP KYIUIH-TIPOJAXH (JOTOBOP BO3ME3THOTO OKa3aHHs YCIYr) C MPOJaBLIOM
(ucmonHMUTENIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIC MOTPEOUTETIO BCICICTBUE
MIPEIOCTABIICHUS €My TaKOH HH(OpPMAITHH.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenus: 04.02.2025

AL

"O 3awwuTe npas noTpebutenei

Ecnmu wHOe He TpeayCMOTPEHO COTJIAllEHUeM MEXAy BJalleNiblieM arperatopa W IMpoJaBIOM
(ucmonHUTENIEM) WM HE BBITEKAaeT W3 CYIIECTBA OTHOIICHWA MEXAy HHMH, OTBETCTBEHHOCThH 3a
WCTIOJIHEHHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEOHTENIEeM C MPOAABIOM (MCIOJHHUTEIEM) Ha OCHOBAHUHU
MPEAOCTAaBICHHON BiajAeNblieM arperatopa wuHdopmamuu o ToBape (yciyre) Wid MpoJaaBIle
(ucmonmHUTENE), a TaK)Ke 3a COOJIOJIEHHE TIpaB MOTpeOUTENCH, HAPYIICHHBIX B PE3yibTaTe Mepeaadn
norpeOuTento ToBapa (yCiayrd) HEHaJUIe)Kallero KauyecTBa U 0OOMEHa HENpPOJOBOJIBCTBEHHOTO TOBapa
HaJIJISKAIIEr0 Ka4eCTBA Ha aHAJIOTHYHBINA TOBAp, HECET Mo iaBel] (MCTIOTHUTED).

Brnanenerny arperatopa He HECET OTBETCTBEHHOCTb 3a YOBITKM, NPUYMHEHHBIC MOTPEOUTEIIO
BCJIEJICTBHE TPEAOCTABICHHUS €My HEIOCTOBEPHOH WM HEMoJHOW MH(popManuu o ToBape (yciyre), B
cllydae, eCJIM BIIaJieliel] arperaropa He W3MeHseT nHdopmaino o ToBape (yciayre), MpeloCTaBIEHHYIO
MpPOJaBUOM (MCIIOJIHUTENEM) U COJAEPXKAILLYIOCS B TMPEAJOKEHUU O 3aKIIOYEHHH JI0rOBOpa
KYIUIU-TIPOJIAXKHU (JIOTOBOPA BO3ME3AHOTO OKA3aHUs YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.2. IloTpebutens BrpaBe MPeABbSBUTH TPeOOBAaHUE K BIAJEINbIly arperaropa 0 BO3BpaTe CyMMbI
IIPOM3BEICHHON UM IpeABapUTENbHOM OIuIaThl ToBapa (yciyru). Bimagenen arperatopa Bo3Bpaiiaer
CyMMYy TOJIY4EHHOHM UM NpEeJBAapUTEIbHON OIaThl ToBapa (YCIyrd) B TEUEHHE JECSITH KaJeHAApHBIX
JTHEW co JHS TNpedbsBICHUs NOTpeOUTENeM TaKoro TpeOOBaHUS NPU OJHOBPEMEHHOM HaJIUYUU
CIIEYIOIINX YCIOBHM:

TOBAp (ycnyra), B OTHOLICHUU KOTOPOTO HOTpe6I/ITCJIeM BHCCCHa IIPpEABApUTCIIbHAsA OIlJIaTa Ha
0aHKOBCKHI1 CUET BJIaZCJIblIa arperaropa, HE Nepcaan HOTpCGI/ITeHIO B CPOK (ycnyra HC OKa3aHa B CpOK);

HOTPeOUTENh HANpaBUI IPOJAABLY (UCIIOIHHUTENO) YBEJOMJIEHHE 00 OTKa3e OT MHCIOJIHEHMS
JOTOBOpA KYIUIU-TIPOAAXH (IOrOBOpPAa BO3ME3AHOTO OKAa3aHHWA YCIYr) B CBSI3M C HapylIEeHHEM
MPOJaBLOM (MCIIOJTHUTENIEM) 00s13aTeNIbCTBA MIepeiaTh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJIEHHBINA CPOK.

Hapsimy ¢ tpeGoBaHMEM O BO3Bpare CyMMBbl NpPEABAPUTEIBFHON OIUTaThl ToBapa (YCIIyTH)
NOTPEOUTENs HAmNpaBIsIeT BJIAJENbIly arperatopa IOATBEP)KICHUE HANpaBICHHS IMPOJABILY
(MCTIONTHUTENIO) YBEAOMIICHHSI 00 OTKa3e OT HCIOJHEHHUs JI0OrOBOpa KYIUIM-TIPOJAXH (J10roBopa
BO3ME3/IHOTO OKa3aHUs YCIYT).

Ecnmu wHOe He TpPeayCMOTPEHO YCIOBUSIMH IIOJIb30BATEILCKOTO WM WHOTO COTJIAIICHUS
MoTpeOUTeNsT C BIAJCIBIIEM arperaropa, yBEJOMIICHHE MPOJABIy (MCIIOJHUTENIO) 00 OTKa3e OT
WCTIOJIHEHUST JIOTOBOpa KYIUTM-TIPOJAaXH (IOroBOpa BO3ME3JIHOTO OKa3aHUS YCIYyT) MOXET ObITh
HATPaBJICHO BIIAJICJIbIly arperaropa, KOTOpbid 0053aH HAIIPABUTh €T0 MPOAABILY (MCTIOIHUTEIIO).

(m. 2.2 BBeneH PenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B IIyHKT€ 2.2 HacTOsLIEW cTaThbH, BIAJAEJEl] arperaropa BIIpaBe
0TKa3aTh MOTPEOUTEIIO0 B BO3BpATEe CYMMBI IIPEABAPUTEIHHON OILIATHI TOBapa (YCIYTH) MPH MOTyYeHUH
OT TpojaBIa (UCIOIHUTENS) MOATBEPXKICHUS IPUHATHS MOTpeOUTENeM ToBapa (OKa3aHUs yCIyTH) MpU
YCIIOBHH, YTO KOIHUS TAaKOIO MOATBEPKAEHUS Obljla HalpaBJeHAa BIAAEIbIEM arperaropa noTpeouTeNto
B TEUEHHUE JeCATH KaJCHIAPHBIX AHEH CO JHs MOJIyueHHs BIAJEblieM arperaropa TpeOOBaHMS O
BO3BpaTe CYMMBI IpeIBapUTENIbHON OmjaThl ToBapa (yciyru). B ciaydae Hecormacus morpeOuTens c
NPEJCTaBICHHBIMHA BIIAJICNBIIEM arperaropa J0Ka3aTeIbCTBAMU MPHHATUS MOTpeOUTENeM ToBapa
(okazaHMst yCIyrd) TOTpeOUTENh BIOpaBe TpeOOBaTh BO3BpaTa CyYMMBI MPOU3BEICHHONW WM
MpeBapUTEIILHON OIIaThl ToBapa (yCIyrH) B CyJAeOHOM TOPSIIKE.

(. 2.3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 04.02.2025
"O 3awuTe npaB noTpebutenen"” plna conpanerun: BA.02

3. Ilpm npuumHeHWH Bpeda >KHU3HU, 370POBBI0 W HUMYIIECTBY TMOTPEOUTENs] BCIEICTBUE
HEMpPEeIOCTaBICHUSI €My TOJIHON U JIOCTOBEpHOM MHpOpMaIuu 0 ToBape (padbote, yciyre) noTpeduTens
BIIpaBe NMOTPeOOBATH BO3MEIICHUS TAKOTO BPE/Ia B MOPSJIKE, TPEyCMOTPEHHOM CTaThel 14 HaCTOSIIEro
3akoHa, B TOM 4YHUCJIC TIOJHOTO BO3MEMICHHS YOBITKOB, NPHUYUHEHHBIX MPHPOJHBEIM OOBEKTaM,
HaxOoJISIIUMCS B COOCTBEHHOCTH (BJIaJICHHUH ) TIOTPEOUTETIS.

(. 3 BBenen denepabHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHHMH TpeOOBaHUN TMOTPEOHUTENS O BO3MEIICHUH YOBITKOB, NPUYWHEHHBIX
HEIOCTOBEPHOM MJIM HEAOCTaTOYHO IMOJIHOW MH(popMauueit o ToBape (pabore, yciyre), HeOOXOAUMO
WCXOJUTh U3 MPEANOIIOKEHUS 00 OTCYTCTBHH Yy TOTPEOUTENS CICIUAIBHBIX IMO3HAHUNA O CBOMCTBAaX U
XapakTEePUCTUKAxX ToBapa (paboThl, YCIyTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3roToBuUTensa (MCNONMHUTENs, npoAaasLa,
yNONTHOMOYEHHOM opraHusauumu unun YNOSTHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMartens, MMNnopTepa) 3a HapyLleHune npaB noTpedburtenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHue npaB noTpeduTeneil N3roToBUTENb (UCIOJHUTENb, IPOIABEL, YIIOJIHOMOYEHHAs
OpraHu3anys WM YINOJHOMOYEHHBIH WHIMBUAYAIbHBI NOpeANpUHUMATENb, HMMIIOPTEp) HECeT
OTBETCTBEHHOCTb, ITPEYCMOTPEHHYIO 3aKOHOM WJIH JOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecam mHOe HE YCTaHOBJEHO 3aKOHOM, YOBITKH, NPUYMHEHHbIE NOTPEOUTENIO, MOJJIeKaAT
BO3MEIICHUIO B TIOJTHOW CyMM€ CBEpPX HEYCTOMKHU (TI€HH), YCTAaHOBJIEHHOM 3aKOHOM MJIM JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara HeycToiiku (I€HM) M BO3MeEIleHHEe YOBITKOB HE OCBOOOXKIAIOT M3rOTOBUTENS
(McronHUTENS, MPOJABLA, YIIOJIHOMOUYEHHYIO OPraHU3alUi0 WM YIOJHOMOYEHHOIO MHANBHUAYAIBHOTO
NpeINpUHIMATEINS, UMIIOPTEPa) OT MCIIOJHEHHS BO3JIOKEHHBIX Ha HEro 00s3aTENbCTB B HATYpe IMepen
MoTpeOUTENIEM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. UsrortoBurenb  (MCHOMHUTENb, MPOJABEL,  YIOJHOMOYEHHas  OpraHu3auus  HWId
YIOJHOMOYEHHBI  WHAMBHAYAIbHBI  TpeanpUHUMATENb,  HMIOPTEp)  OCBOOOXKIAeTcsl  OT
OTBETCTBEHHOCTH 32 HEWCIIOJIHEHHE O0053aTeNbCTB WM 332 HEHAJJIeKallee MCIOIHEHUE 00S3aTeNbCTB,
€CITM JIOKKET, YTO HEHCIIONHEHHE O0053aTeNIbCTB WIM MX HEHaJUIeXKallee HCIOJHEHUE MPOU30ILIO
BCJICICTBHE HEMPEOIOIMMOM CUJIbI, @ TAK¥KE 110 MHBIM OCHOBAHUAM, IPEIYCMOTPEHHBIM 3aKOHOM.

(B pen. PeaepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

5. TpeboBanusi moTpedOuTenss 00 yIiaTe HEYCTOWKH (TIEHH), MPETyCMOTPEHHON 3aKOHOM WU
JOTOBOPOM,  TOJJIeXKAT  yIOBJICTBOPEHHIO  W3TOTOBUTENEM  (HCIIOJHHUTENEM,  IPOAABIIOM,
YIOJHOMOYEHHOM OpraHu3anueld WiIH YHOJHOMOYCHHBIM WHAMBHUIYAIBHBIM TPEANPUHUMATEICM,
HUMIIOPTEPOM) B I00POBOJILHOM IOPSIJIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-D3)

KoncynprantlIntoc: mpumeyanue.

O BBISIBJIEHUH KOHCTUTYIIHOHHO-TIPABOBOTO cMbIcia a03. 1 m. 6 ct. 13 cm. [Toctanosnenne KC PO ot
26.12.2024 N 59-I1.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenus: 04.02.2025

AL

"O 3awwuTe npas noTpebutenei

6. Ilpum ymoBneTBOpeHHH CYIOM TpeOOBaHWN NOTPEOUTENs, YCTAaHOBJICHHBIX 3aKOHOM, CY[I
B3BICKUBA€T C HU3TIOTOBUTCIIA (I/ICHOJ'IHI/ITGJ'ISI, npoaaBua, YHOJ'IHOMOLIGHHOI\/'I opraHu3alvi WA
YIOJIHOMOYEHHOTO0  MHIUBHUAYaJbHOIO IpeIIpUHUMATENs], MMIOpTEpa) 3a HECOONIOJCHHE B
JOOpOBOJIBHOM MOPSAKE YIOBIETBOPEHUs TpeOoBaHUIl moTpeburens mrpad B pa3mepe HATbAECAT
MIPOIICHTOB OT CYyMMBI, IPUCY>KJCHHOM CyJIOM B MOJIb3Y MOTPEOUTEIIS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnmu ¢ 3asBneHMeM B 3alIuTy IpaB TOTPEOHUTENs] BBICTYMAIOT OOIIECTBEHHBIE OOBETUHEHUS
norpebureneil (MX accolMalMK, COIO3bI) WM OpraHbl MECTHOTO CaMOYIpaBIEHUS, NSAThAECAT
IIPOLIEHTOB CyMMbI B3bICKAHHOTO IITpada MEepeyHuCIsioTCs YKa3aHHbIM  OOBEAMHEHMSIM  (MX
accoluanusaM, COr3am) WK OpraHaMm.

CraTtbsa 14. UMyLLlecTBEHHasi OTBETCTBEHHOCTb 3a Bpe[, NPUYMHEHHbIN BCreacTBue
HeAoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, mnpuUYMHEHHBIH >KW3HMU, 3J0POBBI0 WIM HMMYLIECTBY MOTPEOUTENS BCIEICTBUE
KOHCTPYKTHUBHBIX, TMPOHU3BOJCTBEHHBIX, PEUENTYPHBIX WM HWHBIX HEIOCTaTKOB ToBapa (paboThl,
YCIIYTH), TOJIC)KUT BO3MELICHUIO B IOJTHOM 00beMeE.

2. llpaBo TpeOOBaTh BO3MEIICHUS BpeAa, NMPUUYMHEHHOTO BCJEICTBHE HEIOCTATKOB TOBapa
(paboTbl, ycimyru), TpU3HAETCA 3a JIIOOBIM IOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSJI OH B
JIOTOBOPHBIX OTHOILLIEHUSX C IPOAABIOM (MCIIOJIHUTENIEM) UITU HET.

3. Bpen, nNpUYMHEHHBI JKW3HU, 3J0POBBI0O WM HMMYIIECTBY IOTPEOUTENS, TOJICKHUT
BO3MEILEHHUIO, €CIIM BpeJ NPUYMHEH B TEUEHHE YCTAHOBJIEHHOTO CPOKa CIIy>KOBI MM CPOKa TOJHOCTH
ToBapa (paboTsl).

Eciu Ha TOBap (pe3ynbTar paboThl) MOIKEH ObITh YCTAHOBIICH B COOTBETCTBHH C TIyHKTamu 2, 4
CTaTbM 5 HACTOSIEro 3aKOHA CPOK CIYXObl WJIH CPOK TOJHOCTHM, HO OH HE YCTaHOBJIEH, JHOO
noTpedbuTento He Obula MpeAOoCTaBICHA MOJHAs U JOCTOBEpHas MHQPOpMAIUS O CPOKE CIy:KObl WK
CpOKE€ TOJHOCTH, JUOO MOTpeOuTens He OblI MPOMHPOPMHUPOBAH O HEOOXOAMMBIX NEHCTBHUAX MO
UCTEYEHUH CpOKa CIIy>KObl MJIM CpPOKa TOJHOCTH M BO3MOXKHBIX IOCIIEACTBUSAX IMPU HEBBIIOIHEHUHU
yKa3aHHbIX JCUCTBUH, 1100 TOBap (pe3ynbraT pabOThl) MO HCTEYEHUU 3TUX CPOKOB IMPEICTABISAET
OMACHOCTh JUI JKU3HM M 3[0POBbS, BpPEI MOJUICKHUT BO3MEIICHHIO HE3aBUCHMO OT BPEMEHHU €ro
MPUYHHEHUSI.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBHM € IIyHKTOM | cTaThby 5 HAcTOSIEro 3aKOHA U3rOTOBUTENb (MCIIOJIIHUTENb) HE
YCTQHOBMJI Ha TOBap (paboTy) CpPOK CIIy>KObI, Bpell MOAJIESKUT BO3MEIIECHHUIO B CIy4yae ero NpUIMHEHUs
B TEUEHHUE JIECATH JIeT CO JHsS mepenaud ToBapa (paboThl) MOTPEOUTENIO, a €CIM JCHb MNepelavu
YCTaHOBHUTH HEBO3MOXKHO, C IaThl M3TOTOBJICHUS TOBAapa (OKOHYAHUS BBITIOJIHEHUSI paOOTHI).

Bpen, npuunHeHHBIN BCIEICTBUE HEJAOCTATKOB TOBapa, MOAJIEKUT BO3MELICHHUIO MPOJIABLIOM HIIN
M3rOTOBUTENIEM TOBapa Mo BHIOOPY MOTEPIEBLIETO.

Bpezl, HpI/I‘II/IHeHHHﬁ BCJICACTBUC HCIOCTAaTKOB pa6OTBI WM YCIYyIr", HOJJIC)KUT BO3MCUICHHIO
HUCIIOJTHUTCIICM.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenus: 04.02.2025

AL

"O 3awwuTe npas noTpebutenei

4. WsrotoBuTenb (MCIONHUTENIb) HECET OTBETCTBEHHOCTh 3a Bped, NMPUYMHCHHBIA IKU3HH,
3JI0POBBI0 UM HMYIIECTBY MOTPEOWTENS B CBSA3M C HCIOJIB30BaHHWEM MaTepuanoB, 000pyAOBaHUS,
I/IHCprMeHTOB N HHBIX Cpe[[CTB, HGO6XOIII/IMBIX JJIA HpOI/I3BOIICTBa TOBapOB (BLIHOHHCHI/ISI pa60T,
OKa3aHUuAa ycnyr), HE3aBUCHUMO OT TOI'O, IIO3BOJIAI ypOBeHL Hay‘-IHI)IX U TCXHUYCCKUX 3HaHI/II\/'I BBISIBUTH
HUX 0COOBIE CBOMCTBA MJIN HET.

5. M3rotoButens (MCIONHUTEND, IPOAABEL]) OCBOOOMKAAETCSI OT OTBETCTBEHHOCTH, €CIIH JIOKAXET,
YTO BpeJ MPUYMHEH BCIEACTBUE HENPEOAOJIMMOM CHUIbBl WJIM HapyleHHs IoTpeduTeneM
YCTAQHOBJICHHBIX MPaBUJI UCIIOIb30BAHNUS, XPAHEHHS WM TPAHCIOPTUPOBKH ToBapa (paboThl, YCIYTH).

Cratbs 15. KomneHcauua mopanbHOro Bpeaa

MopanbHblii  Bpel, NPUYMHEHHBIH MOTPEOUTENIO0 BCIEACTBHE HapyLIECHUS HW3rOTOBUTENIEM
(ucmonHMUTENEM,  TPOAABIIOM,  YINOJHOMOYEHHOW  OpraHu3aluedl  WUId  YHOJTHOMOYEHHBIM
WHAVNBUAYATbHBIM — TMPEANPUHUMATETIEM, HMIIOPTEPOM) TMpaB MOTPEOUTENs, MPEayCMOTPEHHBIX
3aKOHAMU U TPaBOBBIMU akTamu Poccuiickoit denepanuu, peryIupyOmIMA OTHOIICHHUS B 00JacTH
3aIUTHI TIPaB MOTPEOUTENEH, MOUIKUT KOMIICHCAIIMN TIPUUYMHUATENIEM Bpeja MpU HAJIMYUU €TI0 BUHBI.
Pa3zmep komMneHcanmm MOpaIbHOTO BpEJa ONPENeIeTCsl CyJI0OM U HE 3aBUCHUT OT pa3Mepa BO3MEILICHUS
MMYLIECTBEHHOT'O Bpea.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

KomneHncanust  MoOpainbHOIO  BpeJa  OCYLIECTBIISETCS  HE3aBUCUMO  OT  BO3MEILEHUS
MMYIIECTBEHHOT'O Bpea U IOHECEHHBIX MOTpeOuTENeM yObITKOB.

Cratba 16. Heponyctumble ycnoBusi AOorosopa, Yyuemnsawwme npasa
norpedbutens, 3anpetbl U 00A3aHHOCTWU, Hanaraemble Ha npoaaBua (MCNOSMHUTENS,
BRnagenbLa arperatopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-D3)

1. HemonycTUMBIMH yCIIOBUSIMH JIOTOBOpA, YIIEMJISIOIIMMH IpaBa IMOTPEOUTENs, SBISIFOTCS
YCIIOBHS, KOTOpbIC HAapylIalOT MpaBWiIa, YCTAaHOBJIEHHbIE MEXIyHAPOIHBIMHU J0roBopamu Poccuiickoit
denepanuy, HACTOSAIMIMM 3aKOHOM, 3aKOHAMM M IMPUHUMAEMbIMH B COOTBETCTBHUHM C HUMH HHBIMH
HOpPMAaTHUBHBIMHU MPABOBBIMU akTaMH Poccuiickoit deneparyy, peryaupyromuMi OTHOIIEHUS! B 001aCcTH
3alUThl TpaB notpeduteneii. HepomycTumplie yCcoBHs T0TOBOpa, YIIEMIISIONIME paBa MoTpeOuTens,
HUYTOXHBI.

Ecnu BriTfOUeHHE B TOTOBOP YCIOBUMN, YIIEMIISIIONITUX TIpaBa MOTPEeOUTEs, TOBJICKIO MPUUNHECHHE
yOBITKOB TOTPEOMTENI0, OHM TOJUICKAT BO3MEIICHUIO IMPOJABIIOM (M3TOTOBUTEIEM, HCIOJHUTEIEM,
UMIIOPTEPOM, BIAJENbIIEM arperaropa) B MOJIHOM 00beMe B COOTBETCTBUU CO CTaThell 13 HacTosiero
3akoHa.

TpeOoBaHue MOTPEOUTENT O BO3MEIICHHHM YOBITKOB TMOJJICKUT YIOBICTBOPCHHIO B TEYCHUE
JECATH THEN CO JIHS €ro MPEIbIBICHUA.

KoncynprantlIntoc: mpumeyanue.
[Tonoxenus cr. 16 (B pexn. ®3 ot 01.05.2022 N 135-®3), ycraHaBIMBaIOIIAE IEPEUYCHb
HEJOMYCTUMBIX YCIOBUH JOTOBOpa, YIIEMISIONIMX MpaBa MOTPEOUTENs, PACHpPOCTPAHSIOTCS Ha
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenus: 04.02.2025

AL

"O 3awwuTe npas noTpebutenei

OTHOIICHUS, BOBHUKIIUEC U3 PAHCC 3aKIHOYCHHBIX JOT'OBOPOB.

2. K HeonmyCTUMBIM YCIIOBHSIM JIOTOBOPA, YIIEMIISIOIINUM MIpaBa MOTpeOUTeNs, OTHOCSTCS:

1) ycnoBus, KOTOpble  MPENOCTABIAIOT  MPOAABIY  (M3TOTOBUTENIO,  MCIOJIHHUTEIIO,
YIIOJTHOMOYEHHOM OpraHu3aluyd WM YIIOJHOMOYEHHOMY WHIAWBHUAYAJbHOMY NIPEANPUHUMATEINIO,
UMITOPTEPY, BIIAJENbIy arperatopa) MpaBo Ha OJHOCTOPOHHHM OTKAa3 OT UCIOJHEHHs 00s3aTeNIbCTBA
WM OJHOCTOPOHHEE W3MEHEHHE YCIOBHM 00s3arenbcTBa (MpeaMera, IEHbl, CpOKa U HMHBIX
COTJIACOBAaHHBIX C IMOTPEOUTENEM YCIIOBUI), 3a HCKIIOYEHHEM CIIydyaeB, €CJIM 3aKOHOM WJIM HHBIM
HOPMAaTHBHBIM  TIpaBOBbIM  akTOM Poccuiickoii  ®Denepauuu  NPeIyCMOTPEHAa  BO3MOXKHOCTh
MPEAO0CTABIICHUS IOTOBOPOM TAaKOro MpaBa;

2) ycnoBHA, KOTOpbIE OrpPaHMYMBAIOT TPaBO MOTpeOHWTENss Ha CBOOOIHBIA  BBIOOP
TEPPUTOPUAIBHON MOACYAHOCTH CIIOPOB, INPEAYCMOTPEHHBIH IYHKTOM 2 cTaTbu 17 HacTOAILIEro
3akoHa;

3) ycioBHsA, KOTOpPBIE YCTAHABIWBAIOT ISl IMOTPeOUTENs ImTpadHble CAHKIWHA WIA WHBIE
00s13aHHOCTH, TIPETSITCTBYIONIME CBOOOJHON peaiu3ali TpaBa, YCTAHOBJIEHHOTO cTaTbei 32
HAaCTOSIIIETO 3aKOHa;

4) YCJI0BUSA, KOTOPBIC UCKIIIOYAKOT UM OTPAHUYHUBAOT OTBETCTBCHHOCTD ITPOJaBLa (I/ISFOTOBI/ITCJ'IH,
HUCIIOJTHUTCIIA, ynOHHOMO‘lCHHOfI opraHuzaluu nin YHOJHOMOYCHHOTO WHIAUBUAYAJIBbHOI'O
npeanpuHuMareisd, HUMIOpTEpa, BJIaACIbLa arperaTopa) 3a HCHUCIIOJIHCHHC HWJIM HCHAJICKAIICC
HCIIOJIHEHUE 0053aTEIBCTB 10 OCHOBAHUAM, HE IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycrnoBus, KOTOpble OOYCIOBIMBAIOT MPHOOpETeHUE OJHUX TOBapoB (paboT, ycmiyr)
00s13aTeNbHBIM TNPUOOpPETEHHEM HWHBIX TOBapoB (paboT, yCiIyr), B TOM YHCIE MpPEAyCMaTPUBAIOT
00s13aTeNIbHOE 3aKII0YEHUE UHBIX IOTOBOPOB, €CIIM HHOE HE MPEyCMOTPEHO 3aKOHOM;

6) ycnoBHA, KOTOpBIE NPEAYCMATPUBAIOT BBINOJHEHHE JIOTOJHUTEIBHBIX paboT (OKa3aHue
JOTIOJTHUTENBHBIX YCIYT) 32 ATy 0e3 MOMyYeHHs COTJIaCHsl TOTPEOUTEs;

7) ycnoBus, KOTOpbIE OTPAaHWYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hacrosimiero 3akoHa MpaBo
norpedurens Ha BbIOOP crioco0a U GopMbI OIIIaThl TOBApOB (padoT, yciyr);

8) ycnoBus, KOTOPBIE COAEPKAT OCHOBAHUS JTOCPOYHOTO PACTOPIKEHHS JIOrOBOpa MO TPEOOBAHHIO
npojaBia (MCIONMHUTENS, BiaJelblla arperatopa), He MPEAYCMOTPEHHBbIE 3aKOHOM WM HHBIM
HOPMAaTHUBHBIM IIPAaBOBBIM akTOM Pocculickoit @enepauuu;

9) ycnoBusl, KOTOpbIE YMEHBILAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBusi, KOTOpblE OrpaHMYMBAIOT IPaBO BbIOOpa BHJA TpPeOOBaHUM, NMPEAYCMOTPEHHBIX
nyHkToM 1 ctathu 18 u myHkToM 1 cTathu 29 HacTosiero 3aKoHa, KOTOpble MOTYT OBITh MTPEIbSBICHBI
poAaBLly (M3rOTOBUTENIO, HCIOJHUTENO, YHOJIHOMOYEHHOM OpraHu3alMd WU YINOJIHOMOYEHHOMY
UH/MBUYaIbHOMY MpPEANpPUHUMATEN0, UMIOPTEPY) HpU MpojAaxke TOBApoB (BBINOJIHEHUU pPadoOT,
OKa3aHMHU YCIIyT) HEHAJJIeXKAIIero KayecTBa;

11) ycnoBHs, KOTOpble YCTaHABIMBAIOT OOS3aTENbHBIA JOCYJCOHBIH HOPSINIOK PAacCCMOTPEHUS
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CIIOpOB, €CJIN TaKoOM MOPAAOK HE IPEAYCMOTPCH 3aKOHOM;

12) YCJIOBUS, KOTOPLIC YCTAHABJIMUBANOT JJIA HOTpCGI/ITe.HSI 00S13aHHOCTh 110 JOKa3bIBAHUTO
OIPCACIICHHBIX O6CTO$IT€JIBCTB, 6peM51 JOKa3bIBaHUA KOTOPBIX 3aKOHOM HE BO3JIOKCHO Ha HOTpe6I/ITeJISI;

13) ycnoBusi, KOTOpbIE OrpPaHUYMBAIOT TOTPEOUTENSI B CPEICTBAX M CIOCO0ax 3alluThl
HapyIICHHBIX MPaB;

14) ycioBusi, KOTOpPbIE CTABST YAOBIECTBOPEHUE TPEOOBAHUI MTOTpEOUTENEH B OTHOIICHUH TOBapOB
(pabort, yciyr) ¢ HeJocTaTKaMU B 3aBUCHMOCTH OT YCJIOBUM, HE CBS3aHHBIX C HEJIOCTAaTKaMHU TOBapOB

(pabor, yeryr);

15) uHble ycnoBHs, HapyllalolMe MpaBUja, YCTAHOBJIEHHBIE MEXIYHapOAHBIMU JOTOBOpaMU
Poccuiickoit @eneparuu, HaCTOSIIUM 3aKOHOM, 3aKOHAMH M NIPUHUMAEMbIMU B COOTBETCTBUHM C HUMU
VHBIMU HOPMAaTHBHBIMM NPaBOBBIMU akTamu Poccuiickoit deneparnuu, peryaupyronMMi OTHOIIEHUS B
00JIaCTH 3alUTHI IIpaB OTpeOUTEIIEH.

3. IlponaBer (McHOJHMTENb, BJAJENEl] arperaTtopa) He BIpaBe OTKa3blBaTh B 3aKIIOYECHUH,
WCTIOJIHEHUH JI0TOBOPA, HAMPaBJICHHOTO HAa MPUOOPETEHHE OJHUX TOBApOB (padoT, yciIyT), MO MPUYKUHE
OTKa3a MOTpeOuTeNss B MPHOOPETEHWHM HHBIX TOBapoB (paboT, ycmyr). YOBITKH, NPUYMHEHHBIC
NOTPeOUTENIO BCJIEICTBUE HAPYLICHUs €ro IMpaBa Ha CBOOOJHBIA BBHIOOP TOBapoB (paboT, yciyr),
BO3MENIAOTCS TTPOJIABIIOM (MCITOJTHUTEIIEM, BIIAJICNIBIIEM arperatopa) B oJIHOM o0beMe.

3anpemiaercs yI0BIECTBOPEHUE TPEOOBaHUH MOTpEOHUTENCH B OTHOIIICHUU TOBApOB (paboT, yCIIyT)
C HEJOCTaTKaMHU CTaBUTh B 3aBHCUMOCTBH OT YCIIOBHM, HE CBA3aHHBIX C HEIOCTATKaMH TOBapoOB (padoT,

YCIIyT).

3ampemaercs OTKa3 B 3aKIIOYEHUM JOTOBOPA U BO BHECEHMM M3MEHEHHMH B JOTOBOpP B Cilydae
IPaBOMEPHOTO yKa3aHHs HOTpeOuTeneM Ha HEJONyCTHMBIE YCJIOBHS JOTOBOpA, YIIEMIIIIONINE IpaBa
MOTpeOuTENs, B UENSIX UCKIIOUEHHsI TakuX ycioBull. [lpu npenssaBieHun norpedureneM TpedboBaHust 00
UCKJIFOUEHUHM M3 JIOTOBOPA HEAOMYCTHMBIX YCIOBHH JOroBOpa, YIIEMIISIOIIMX IIpaBa MOTpeOuTes,
yKa3zaHHOE TpeOOBaHHUE MOJUIEKHUT PACCMOTPEHUIO B TEUEHHE AECATH AHEH CO JHS €ro MpeabsBICHUS C
00s13aTeNIbHBIM U3BELICHUEM MOTPEOUTENS O pe3ysibTaTax PACCMOTPEHUS U MPUHATOM MOTHBHPOBAHHOM
PELIEHNH IO CYILECTBY YKa3aHHOI'O TpeOOBaHMsL.

[TpomaBerr (WCHONHUTENB, BIAJENEl] arperatopa) He BOpaBe 0e3 TMOJMY4YeHHs COTJIacus
MOTpeOUTENST BBITIOJNHATH JIOMOJHUTEIbHBIE Pa0OTHI (OKa3bIBaTh JOMOJHHUTEIBHBIC YCIYTH) 3a TUIATY.
[ToTpeburens BmpaBe OTKa3aTbCsl OT OIUIAThl TaKUX paboT (YCIyr), a €cilii OHU OIUIaYeHbI, BIIPaBe
noTpeboBaTh OT MPOaBIa (MCIIOIHUTENSI, BIaJAeNblla arperaTopa) Bo3Bpara yIjiauyeHHONH CyMMBI.

Cornacue moTpeOUTeNs Ha BHINOJHEHHE JOMOJHUTEIBHBIX paboT (OKa3zaHWE TOTOTHUTEIHHBIX
ycIyr) 3a 1iaTy odopmisieTcss mpoJaBIOM (MCIIOTHHUTEIEM, BIIAJENbIeM arperatopa) B MUCbMEHHON
dbopme, ecir HHOE HE MPeTyCMOTPEHO 3aKoHOM. O0s3aHHOCTD JT0Ka3aTh HAJTMYME TAKOTO COTIIACHS WIIH
00CTOSITENILCTBA, B CHJIy KOTOPOTO TaKoe corjiacue He Tpedyercs, BO3jaraercsd Ha MpojJaBla
(ucmonHUTENS, BIIaJIeIblia arperaTropa).

4. IlpomaBerl (MCHOJIHWUTENb, BIAJENEl] arperaropa) He BIpaBe OTKa3blBaTh MOTPEOUTENIO B
3aKJIIOYCHNUHU, WCIOJHEHUM, W3MEHEHHM WM PACTOPKEHHHM JI0rOBOpa C MOTPEOUTENeM B CBS3U C
OTKa30M IOTpeOHTeNsi MpPEeAOCTaBUTh IE€PCOHAIBHBIC JaHHbIE, 3a HCKJIIOYCHUEM CIy4aeB, €CIIH
00s13aHHOCTh TPEJOCTABICHUS TaKUX JAHHBIX MPEIyCMOTPEHa 3aKOHOAATEIhCTBOM Poccuiickoit
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q)enepaulzm HJIN HETIOCPEACTBCHHO CBsA3aHa C UCIIOJIHCHUEM JOTOBOpA € HOTpe6I/ITeJ'IeM.

[Tpu npenbsiBieHUH TOTpedUTENEM TPEOOBAHUS O MPEIOCTaBICHUN MHPOPMAIIUU O KOHKPETHBIX
INpUYrMHAax MW MpPaBOBBIX OCHOBAHUAX, OHNPCACIAIOIMUX HCBO3MOXKHOCTH 3aKIIOYCHHA, HCIIOJIHCHUA,
W3MEHEHHUS WM PACTOPIKEHUS JO0ToBOpa 0e3 MpeoCTaBICHUS NePCOHATBHBIX JaHHBIX, B TUCHMEHHON
dbopme (B TOM umcie B (opmMe IJIEKTPOHHOTO JOKYMEHTa) MpOJaaBel] (MCIIOJHUTENb, BIIaesel]
arperaTopa) JIOJDKCH IPeJOCTaBUTh TaKy WH(POPMAIMIO B TCUCHHE CEMH JHEH CO JHS NPEIbSIBICHHUS
yYKa3aHHOTO TPEOOBaHMS.

[TponaBer (MCTIOTHUTENb, BJAJENEl] arperaropa) MpeaocTaBisieT WHPOPMALUI0 MOTPEOUTENO B
Toi (popMe, B KOTOPOW TNpenbsBICHO TpeOOBaHHE MOTPEOUTENS O IMPEIOCTABICHUH WH(POPMALUU O
KOHKPETHBIX TPUYMHAX M TPABOBBIX OCHOBAHMAX, OIPEIEISIONINX HEBO3MOXXHOCTh 3aKIIOYCHUS,
WCTIOJTHECHUS, I3MCHEHUSI WIIM PACTOPXKEHUS JOTOBOopa 0e3 IMpeloCTaBICHUs] NMEPCOHAIBHBIX JTaHHBIX,
€CJI MHOE HE YKa3aHO B 9TOM TPeOOBaHUU.

[Tpu nmpenbsiBieHUH MOTpedUTENeM TpeOOBaHMS O MPEAOCTaBICHUH HH(GOPMAIMU O KOHKPETHBIX
IIPUYMHAX M TPAaBOBBIX OCHOBAHMSX, ONPEACISAIONIMX HEBO3MOYKHOCTH 3aKIIOYECHMSI, HCIIOIHEHUS,
M3MEHEHHS WM PACTOPKEHHS IOTOBOpA 0€3 MPeJ0CTaBICHHUS IEPCOHANBHBIX JaHHBIX, B YCTHOU (hopme
Takasi ”H(opmanus JOJKHA OBITh IPEIOCTABIIEHA HE3aMEATUTENIBHO.

Cratba 16.1. ®opmbl U nNopsAAOK onsaTtbl MpU nNpoaaxe ToBapoB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)

(BBenena dexnepanbubiM 3akoHoM 0T 05.05.2014 N 112-03)

1. Tlpomamerr (WMCmOJIHWMTENb, BIAJENEI] arperaropa B Clydae WCIOJIb30BaHUS B CBOEH
NeSITeIbHOCTH HAJIMYHBIX PAcueToB C MOTpeduTeneM) o0sa3aH 00ecrnedyuTbh BO3MOKHOCTH OILIATHI
TOBapoB (paboT, ycinyr) MyTeM HCIOIB30BAaHUS HAI[MOHAJIBHBIX TUIATEKHBIX MHCTPYMEHTOB, a TakKke
HAJIMYHBIX PACUYETOB 110 BHIOOPY MOTPEOUTEIS.

(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-03)

O0s13aHHOCTh 00ECHEUNTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, yCIyr) € HCIOJIb30BAHHUEM
HAaIlMOHAJIBHBIX IINIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CUCTCMBI IUIATCKHBIX KapT
pacmpocTpaHsieTcss Ha TpojaBua (MCIIOIHMUTENS, BIAAENbLla arperaropa), y KOTOPOrO BBIPYYKa OT
peaH3anuy TOBapoB (BBIMOJHEHUSI Pa0dOT, OKa3aHHs YCIYT) 3a MPEALISCTBYIONIMN KaJCHIAPHBIA ToJ
MIPEBBIIIACT JBAALATH MUJUIMOHOB pyOIei.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto omatel ToBapoB (padoT, yCiIyr) HaXOIUTCS B MECTE, TJIe He IPEAOCTABIISIOTCS YCIyTH
JIOCTyTIa K TIOJIBIDKHOW paauoTenedOHHON CBsS3M M (WJIM) CPEACTBAM KOJUIEKTHBHOTO JOCTYIa K
HH(pOPMAITMOHHO-TEIEKOMMYHHUKAITAOHHON ceTu "UnaTepner", MpojaBer] (MCTIOJTHUTEJTH)
0CBOOOXKIAaeTCcs OT O0sI3aHHOCTU O0ECIEeYUTh B 3TOM MECTE BO3MOXKHOCThH OIUIaThl TOBapoB (pador,
YCIIyT) C UCIIOJIb30BAHUEM HAIMOHATBHBIX TUIATE)KHBIX HHCTPYMEHTOB.

[TponaBery ocBoOOXKAAaeTCs OT OOS3aHHOCTH OOECIEUUTh BO3MOXKHOCTH OIUIAThl TOBApOB C
WCIOJIb30BAHNEM HAIMOHAIBHBIX IIATSKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peai3ai TOBAPOB B KOTOPOM COCTABIIIET MEHEe MATH MIIIMOHOB PYOJIeH 3a MpeIIeCTBYIOIIHIA
KaJICHAapHBIHA TO/I.

(m. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)
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2. Omuata TOBapoB (paboT, ycIyr) MOXKET MPOU3BOJAUTHCS MOTPEOUTENEM B COOTBETCTBHU C
yKa3zaHHEeM MpojaBla (MCIOJHUTENSA) MyTEM PAacYeTOB yepe3 CyObEKTOB HAIlMOHAJIBHOW IJIaTEeXHON
CUCTEMBI, OCYULICCTBIISIOIMX OKA3aHMWE IUIATEKHBIX YCIYI B COOTBETCTBMM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®Penepanmu O HAUMOHAIBHOW IUIATEKHOM CHCTEME, €CIIM HMHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM UHBIMU HOPMaTUBHBIMU MTPaBOBbIMU akTaMu Poccuiickoit denepanuu.

3. Ipu omuate TOBapoB (paboT, yciayr) HAJMYHBIMH JICHEKHBIMH CPEICTBAMHU 00s3aTebCTBA
noTpeduTenss mepeq MpPoAaBIOM (HCIOTHHUTENEM) IO OIjlaTeé TOBapoB (paboT, yCIyr) CUMUTAIOTCS
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECEHHS HAIMYHBIX JICHEKHBIX
CPEICTB TPOJABIly (WCIOIHUTENIO) KOO0 IJIATEKHOMY areHTy (cy0areHry), OCYIIECTBIISIFOIIEMY
JESITeTBHOCTD 10 TIPUEMY TUTaTeXeH (PU3UIECKUX JIHII.

[Ipu omuare TOBapoB (paboT, yciIyr) HyTeM MepeBoJa MPEeAOCTaBIsIEMbIX IOTpeOuTeneM
HQJINYHBIX JICHEKHBIX CPEICTB 0€3 OTKPBITUS OAHKOBCKOIO cuera 00s3aTesIbCTBA MOTPEOUTENs Mepes
MIPOAABLIOM (MCIIOJTHUTENIEM) 10 OIJIaTe TOBapoB (paboT, yCIyr) CUUTAIOTCS MCIIOJHEHHBIMU B pa3Mepe
BHECEHHBIX JICHEXKHBIX CPEJICTB C MOMEHTAa BHECCHMs IMOTPEOUTENIEM HAJIMYHBIX JCHEKHBIX CPEJICTB
KpPEIUTHON oOpraHu3anuu jJu00 OaHKOBCKOMY IIIATEKHOMY areHty (CyOareHTy), OCYIIECTBIISIIOIINM
NEeATEIBbHOCTh B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoin @exepanuu O HAIMOHAIBHON
IIATEKHOU CUCTEME.

I[Ipu onmate ToBapoB (paboT, yciryr) mMyTeM NepeBoa AEHEKHBIX CPEACTB B paMKaxX MPUMEHSIEMBIX
(dbopM Oe3HATMUHBIX PacueToB 00s3aTeIbCTBA MOTPEOUTENs Meped MPOAaBLOM (HCIOIHHUTENIEM) IO
oryiate ToBapoB (paboT, yCIyr) CUMTAIOTCA MCIOJHEHHBIMU B CyMME, YKa3aHHOM B PacHOPSDKEHUH O
NEPeBO/IC JICHEXKHBIX CPEJACTB, C MOMEHTa MOJTBEPXKICHHUS €ro HCHOJIHEHUS OO0CITyXHBArOIeH
noTpeOUTENsT KPEIUTHOM OpraHn3anuei.

4. Ilpu omnate ToBapoB (paboT, yciyr) mpoaaBily (MCIIOJHHUTEIO) 3alpelieH0 YCTaHABINBAThH B
OTHOIIICHUH OJIHOTO BHJA TOBapoB (paboT, yCIyr) pa3iuYHbIC LEHBl B 3aBUCUMOCTH OT CIIOCO0a WX
OILJIAThI MOCPEICTBOM HAJIMYHBIX PACUYETOB MM B PAMKAX MPUMEHSEMBIX (OpM OC3HATMUHBIX PACUETOB.

5. IlponaBer] (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Yy MOTpeOUTENs YOBITKH,
BbI3BAaHHBIC HApYIIEHUEM TpeOOBaHUH MMyHKTa | HACTOAIIECH CTaThU.

Cratba 17. Cyne6Hasn 3awurta npaB notpedbutenen
1. 3amumra npaB noTpedUTeNel OCyIECTBIAETCS CYIOM.

3ammra npaB  MOTpeOUTENed  yciayr, OKas3bIBaeMbIX  (DMHAHCOBBIMH  OpTaHU3AIMSIMH,
OPTaHU3YIOIMMH B3aHMMOICHCTBHE C YIOJHOMOYCHHBIM IO MpaBaM MOTpeduTenel (GMHAHCOBBIX YCIyT
B coorBercTBUM C DenepanbHbiM 3akoHOM "OO yHNOJHOMOYEHHOM IO IIpaBaM MoOTpeOuTenei
(bMHAHCOBBIX YCIYT", OCYIIECTBIISIETCA C OCOOEHHOCTSIMH, YCTAaHOBJICHHBIMU yKa3aHHBIM DeiepaibHbIM
3aKOHOM.
(ab3a1 BBeneH @enepanbHbiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Hcku o 3amuTe MpaB MOTpeOuTeNneid MOTYT OBITh MPEABSBICHBI MO BBHIOOPY HCTIA B CY[ IO
MECTY:

HaxXOXACHU OpraHu3alr, a €CJIU OTBETUYUKOM SABJISACTCA I/IHI[I/IBI/II[yaJ'IBHIﬂﬁ npeanpuHUMaTeiib, -
€ro XXUTCIIbCTBA,
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 04.02.2025
"O 3awuTe npaB noTpebutenen"” plna conpanerun: BA.02

JKUTCJIIBCTBA NN Hpe6LIBaHI/I$I HCTLa,
3aKIIFOYCHHUA UJIW UCIIOJIHCHUA O0Tr0BOpa.

ECJII/I HCK K OpI‘aHI/I3aI_II/II/I BBITCKACT U3 ACATCIIBHOCTU €€ (bmmana 1501041 HpCHCTaBI/ITeJIBCTBa, OH
MOXKET 6I)ITI) HpCI[”bf[BJ'IeH B CYI[ 110 MCCTy HaXO0XICHUS €€ @Hnnana NIn HpeI[CTaBI/ITeJ'IBCTBa.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpeburenu, HHbIE HCTLBI IO MCKaM, CBS3aHHBIM C HApyLIEHHEM IpaB [OTpeOUTeIeH,
OCBOOOXKJAIOTCSL OT yIUIAaThl TOCYJApCTBEHHON MOLUIMHBI B COOTBETCTBHM C 3aKOHOAATEIbCTBOM
Poccuiickoii @enepanuu o Hajorax u coopax.

(. 3 B pen. @enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLLUTA NPAB NMOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. paBa noTpebutens npu obHapyXeHun B TOBape He4oOCTaTKOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. ITorpebutens B ciiydae OOHApPYKEHHUSI B TOBape HEJIOCTATKOB, €CIIM OHU HE ObUIM OTOBOPEHBI
IIPOJABIIOM, IO CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAP ATOM K€ MapKH (ITUX K€ MOJENH U (W) apTHKYJIa);

noTpeboBaTh 3aMEHBI Ha TaKOH K€ TOBap APYroi Mapku (MOIENH, apTUKYJIa) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYIMHOM 1IEHBI;

MoTpeOoBaTh COPAa3MEPHOTO YMEHbBIIICHUSI TIOKYITHON 1[E€HBI;

HOTpe6OBaTB HE3aMCIJIUNTCIIBHOT'O 663B03M€321HOF0 YCTpaHCHHUA HCEAOCTATKOB TOBapa HIN
BO3MCIICHHUA PaCX0a0B Ha UX UCIIPAaBJICHUEC HOTp€6I/ITeJ'IeM W TPETHUM JIMIOM;

OTKAa3aTbCA OT UCIIOJIHCHUA NOTOBOpA KYIUIU-IIPOLAKU U HOTpe6OBaTB BO3Bpara ynnaquHoﬁ 3a
TOBApP CYMMBI. IIo Tpe60BaHI/IIO npoaaBna M 3a €ro CYCT HOTp€6I/ITeJ'IB AOJIKCH BO3BpPATUTHL TOBAp C
HEAOCTaTKaMHU.

[Ipu sTOoM moOTpeOWTENH BHpaBe MOTPEOOBATH TAaKXKE IMOJHOTO BO3MEMICHUS YOBITKOB,
MPUYMHEHHBIX €My BCIIEACTBUE TPOJIAXKHA TOBAapa HEHAIJISKAIIETO KadecTBa. Y OBITKA BO3MEIIAIOTCS B
CPOKH, YCTAQHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIS YJOBJIETBOPEHHUS COOTBETCTBYIOIIUX TPEOOBAaHHIA
norpedurens.

B oTHOIIEHNM TEXHUYECKH CJOXKHOTO TOBapa MOTpeOUTeNb B Cilydae OOHApyKEHHS B HEM
HEJIOCTAaTKOB BIIPAaBE OTKA3aThCsS OT MCIOJIHEHMS JOTOBOpPA KYIUTU-TIPOJAXH U MOTpeOOBaTh BO3BpaTa
VIUTAYE€HHOW 3a TaKOW TOBap CyMMBI JINOO TPEIbsIBUTH TPEOOBAHUE O €ro 3aMeHe Ha TOBap ITOW Ke
Mapku (MOJAENW, apTHUKyJia) WJIM Ha TaKOW JK€ TOBap Jpyroidl Mapku (MOJENH, apTHKyla) C
COOTBETCTBYIOIIMM TIepepacueToM MOKYMHOM ILIeHbl B TEUEHHWE MSITHAAUATH THEH co [IHS nepenayu
MOTpeOuTeNnt0 Takoro ToBapa. [lo HCTeYeHMM JTOrO0 CpoKa yKa3aHHbIE TpPeOOBaHMs MOAJNEKAT
YAOBIIETBOPEHUIO B OJJHOM M3 CJIEIYIOLIUX CIIyYaeB:
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 04.02.2025
"O 3awuTe npaB noTpebutenen"” plna conpanerun: BA.02

06Hapy>KGHI/IC CYHICCTBCHHOI'O HCJOCTATKA TOBApa,
HAapyHICHUC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAHCHUSA HCAOCTATKOB TOBApa,

HEBO3MO>KHOCTb HCIIOJIb30BAHHUS TOBapa B TEUEHUE KaXJIOro roja TapaHTHUMHOIO Cpoka B
COBOKYITHOCTH 0oJjiee ueM TpUIUaTh JHEH BCIIEICTBUE HEOJHOKPATHOTO YCTPAHEHHUS €ro PasInYHbIX
HE/I0CTATKOB.

[lepeyeHb TEXHMUYECKH CIOXKHBIX TOBapoB yTBepxkaaercs IlpaBurensctBoM Poccuiickoit
denepauuu.
(n. 1 B pen. ®eaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpebGoBanus, yka3aHHbIE B IyHKTE€ | HACTOSIIEH CTaTbu, MPEIBSABIAIOTCA MOTpeOHUTENIEM
NpoAaBIly JMOO YHOJHOMOYEHHOW OpraHW3allid WM YIIOJHOMOUYEHHOMY HHIUBUIYyaJIEHOMY
MpeaNpPUHUMATEITIO.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [ToTpebuTens BIpaBe NpeAbSIBUTH TPEOOBAHMS, YKa3aHHBIE B a03alax BTOPOM M IISATOM ITyHKTa
1 HacTosmied CTaThbu, M3TOTOBUTENIO, YIMOJHOMOYEHHON OpraHu3allMd WIA YIOJIHOMOYEHHOMY
WH/IMBUYaTbHOMY TPEANPHHUMATEII0, HMIIOPTEPY.
(B pen. ®enepanbHbix 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro mpenbsiBieHHs 3TUX TPeOOBAaHWUH MOTPEOHUTENH BIPABE BO3BPATUTH HM3TOTOBUTEIIO HIIH
HMITOPTEPY TOBAp HEHAJIICIKAIIETO KauecTBa U NOTPeOOBaTh BO3BpATa YIUIAYCHHOM 332 HETO CYMMBI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - @enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OrcyrcTBHE y MOTPEOUTENsE KAacCOBOTO WIIM TOBAPHOTO Yeka MO0 HMHOTO JOKYMEHTa,
YAOCTOBEPAIOIINX q)aKT N YCJIOBHA IIOKYIIKM TOBapa, HE SABJIACTCA OCHOBAHUEM JJiI OTKasa B
Y/IOBJIETBOPEHHH €r0 TPEOOBAHHIA.

[lpomaBenr  (M3roTOBHUTENb),  YINOJHOMOYEHHAs  OpraHU3alMs  WIM  YHOJHOMOYCHHBIN
WHIUBHUyaTbHBIN MPEINPUHUMATENb, HIMIOPTEP O0s3aHBI NPUHSTH TOBAp HEHAUIEKAIIero KayecTBa y
noTpeOuTeNs U B cilydae HeOOXOIMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOutens Bnpase
y4acTBOBaTh B POBEPKE KauecTBa TOBApA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cmopa o mpuymHax BO3HHUKHOBEHHS HEJOCTATKOB TOBapa MpoaaBel] (M3TOTOBUTEIND),
YIOJHOMOYCHHAs] OpraHu3alusl WA YIOJHOMOYEHHBIM WHIWBHAYAIbHBIA IPEANPUHAMATENb,
UMIIOpTEp 00S3aHBI MPOBECTH IKCIEPTHU3Y TOBapa 3a CBOM cueT. DKCIepTH3a TOoBapa MPOBOIUTCS B
CpPOKH, YycTaHOBIIeHHble cTaTtbimu 20, 21 wu 22 HacTosmero 3akoHa I YJIOBJIETBOPEHHS
COOTBETCTBYIOIIUX TpeboBaHuit motpedutens. [lorpedburens BIpaBe MPUCYTCTBOBATH MPH MPOBEICHUU
SKCIEPTHU3bl TOBapa W B CIlydae HECOTJIacUsi C €€ pe3yibTaTaMH OCIOPHUTH 3aKIIOYEHHUE TaKoi
9KCIIEPTU3BI B Cy1€OHOM MOPSIKE.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecau B PE3YIbTATC 3KCIECPTU3LI TOBAPA YCTAHOBJIICHO, UTO €0 HEAOCTATKU BO3HUKIINM BCIICACTBUC
O6CTOHT€J’IBCTB, 3a KOTOPBIC HC OTBCHACT IMPOHAABCII (I/IBFOTOBI/ITGHB), HOTp€6I/ITeJ'IB 00s13aH BO3MECTHUTh
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenus: 04.02.2025

AL

"O 3awwuTe npas noTpebutenei

MIPOJIABILY (M3TOTOBHTETIO), YHIOJTHOMOYEHHOMN OpraHHU3aIiH WIM  YIOJIHOMOYEHHOMY
WH/IMBUYaTbHOMY TNpEANPUHUMATENI0, UMIOPTEPY PAaCXOAbl HA NPOBEJCHHE SKCIEPTHU3bI, a TaKKe
CBSI3aHHBIE C €€ MPOBEJCHUEM PACXO0/Ibl HA XPAHEHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenm (WM3roTOBUTENB), YIOJHOMOYEHHAs OpraHU3alMs WM  YHOJIHOMOYCHHBIN
WMHIUBUYaTbHBIH TpeINpPUHUMATEIb, UMIIOPTEP OTBEYAET 3a HEJAOCTATKH TOBapa, Ha KOTOPBIA He
YCTAQHOBJICH FapaHTUHHBIA CPOK, €CJIM MOTPEOUTENh JOKAKET, YTO OHM BO3HUKIM 0 Tepeiad TOBapa
HOTpe6I/ITeJHO HJIU 110 IpU4YrHaM, BOSHUKIIUM 10 3TOTO MOMCHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomieHnn ToBapa, Ha KOTOPBIM YCTAaHOBJIEH TFapaHTUHHBIA CPOK, MpojaBel (M3TOTOBUTEINbD),
YIOJIHOMOYEHHAs OpraHu3alus WO  YINOJIHOMOYEHHBIM WHIWBHLYAIBHBIM INPEANPUHUMATEID,
UMIIOPTEP OTBEYAET 3a HENOCTAaTKU TOBAapa, €CIM HE JOKAXKET, YTO OHM BO3HMKIM IOCIE Nepenadu
TOBapa MOTPEOUTENIO BCIEICTBUE HApYLICHUS MOTpeOUTEeNeM NMpaBHJl UCHOJIb30BAHUS, XPAaHEHUS WU
TPaHCIOPTUPOBKH TOBApa, NEUCTBUHN TPETHUX JIUL] WIA HENIPEOJLOIUMOM CHUIIBIL.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBenen denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JocTaBka KpyImHOrabapuTHOTO TOBapa M TOBapa BecoM 0oJjiee MATH KUIOrPaMMOB JJIsS PEMOHTA,
YIEHKH, 3aMeHbl U (MJIM) BO3BpAT UX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMU U 3a CYET MpOJaBlia
(M3roTOBUTENS, YNOJHOMOYEHHON  OpraHu3ald WM  YINOJHOMOYEHHOTO  MHIMBUAYAJILHOTO
NpeanpuHUMAaTeNsd, UMIOpTepa). B cioyyae HeUCHONHEHUS [aHHON OO0SM3aHHOCTH, a TaKXke IpHU
OTCYTCTBUM TMpOJaBLA (M3rOTOBUTENS, YHNOJHOMOYEHHONM OpraHM3allMd WIM YHOJHOMOYEHHOI'O
WH/IMBUIYATBHOTO TPENNPUHUMATENS, UMIIOPTEpa) B MECTE€ HAXOXKACHUS TOTPEOUTENsl TOCTaBKa U
(un) BO3BpAT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIATHCA MoTpedutenem. Ilpu »ToM mpogaser
(M3rOTOBUTEND,  YMOIHOMOYEHHAs  OpraHU3alus WIA  YINOJTHOMOYEHHBIH  WHANBUAYAIbHBIN
peanpuHIMATENb, UMIIOPTEP) 00s13aH BO3ZMECTHTh NOTPEOUTEIIO PAacX0/ibl, CBI3aHHBIE C JOCTABKOW U
(1K) BO3BpATOM yKa3aHHBIX TOBAPOB.

(n. 7 B pen. ®exnepanbHoro 3akoxa ot 21.12.2004 N 171-03)

Cratba 19. Cpokun npeabsABneHMs noTtpedbutenem TpeOOBaHMU B OTHOLUEHUMU
HeAoOCTaTKOB ToBapa

1. Tlorpebutens BmpaBe NPEAbSIBUTH IPEIYyCMOTPEHHbIE cTaTheil 18 Hacrosimero 3akoHa
TpeOOBaHUsl K MpoJaBlly (M3rOTOBUTENIO, YIMOJTHOMOYEHHOM OpraHM3aluy WIH YIOJIHOMOYEHHOMY
MHAUBUAYAIbHOMY TMpEANPUHUMATEN0, UMIIOPTEPY) B OTHOIIEHWM HEJAOCTAaTKOB TOBapa, €CIU OHU
oOHapy’KeHbl B TEUEHHUE TaPAHTUITHOTO CPOKA MIIM CPOKA FOJTHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHoOIIeHNH TOBapOB, HA KOTOPHIE TAPAHTUWHBIE CPOKH WJIM CPOKH TOJTHOCTU HE YCTAaHOBIEHBI,
MOTPEOUTENh BIPABE MPEABSIBUTH yKa3aHHBIC TPEOOBAHMS, €CIIM HEOCTATKH TOBAPOB OOHAPYKEHBI B
pa3yMHBII CPOK, HO B TIpejesax ABYX JIET CO JIHS Mepeladn X MoTpeduTento, eciu 0olee JTUTETbHBIE
CPOKH HE YCTAaHOBJICHBI 3aKOHOM WJIH JIOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. I'apaHTHIHBIN CPOK TOBapa, a TAaKXkKe CPOK €ro CIIyKObl UCUUCIIAETCS CO JHS Mepefadd ToBapa
NOTPeOUTENI0, €CIM HHOE HE MpeayCMOTPEHO J0roBopoM. Ecinu 1eHb mnepenadyd yCTaHOBUTh
HEBO3MOKHO, 3TU CPOKU UCUMCIISIOTCS CO JTHS U3rOTOBJICHUS TOBapa.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 04.02.2025
"O 3awuTe npaB noTpebutenen"” plna conpanerun: BA.02

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jnst ce30HHBIX TOBapoB (OOYBH, OACKIBI U TMPOYUX) ITH CPOKHM HUCUHUCISIOTCS C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHUSI KOTOPOTO OMPEACIISIETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Deaepannu UCXOIs M3 KIMMATHYECKUX YCJIOBHM MeCTa HaXOXKICHHS
norpedurenei.

[Tpu mpogake TOBapoB [0 oOpasliam, MO MOYTe, a TaKkKe B ClIydasiX, €CIM MOMEHT 3aKJIIOYEeHUs
JIOTOBOpa KYIUIM-NIPOJAXXM M MOMEHT IepeJauyd ToBapa MOTPEOUTENI0 HE COBIAJAIOT, 3TH CPOKHU
UCUUCIIAIOTCA CO JHS JIOCTaBKM ToBapa mnorpeburento. Ecnu morpeOutens JNHIIEH BO3MOKHOCTH
WCTOJB30BAaTh TOBAp BCIEACTBHE OOCTOSATENILCTB, 3aBUCIIIMX OT TMpoJaBHa (B YAaCTHOCTH, TOBAp
HY)KJAeTCsl B CHEHATbHOM YCTaHOBKE, MOJKIOYEHUU WM COOpKe, B HEM MMEIOTCSI HEIOCTATKH),
TapaHTHHHBIA CPOK HE TE€UET JO0 YCTPAaHEHHs MPOJABIIOM TaKuWxX 00CTOsATENsCTB. Eciau neHb HOCTaBKH,
YCTQHOBKH, IOJKIIOUEHHs, COOpPKHM TOBapa, YCTpaHEHMs 3aBUCSILIUX OT IMpoJaBla OOCTOATENILCTB,
BCJIEJICTBHE KOTOPBHIX MOTpeOMUTENb HE MOKET HCIHOJb30BAaTh TOBAp IO HA3HAYEHMIO, OIPENEIIUTh
HEBO3MO>KHO, 3TU CPOKH UCUMCIISIOTCS CO JHS 3aKIIOYEHHS I0TOBOPA KYIUIA-IIPOIAXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckimtoueH. - @enepanbbiii 3akoH oT 17.12.1999 N 212-D3.

CpoK TOJTHOCTH TOBapa OMPENESETCs MEePHUOIOM, UCUUCIIEMBIM CO JTHS M3TOTOBJICHHUS TOBapa, B
TE€YEHHE KOTOPOTO OH MPUTOJECH K HCIOJB30BAaHUIO, WM JaTOH, 10 HACTYIUIEHHS KOTOpPOH TOBap
MIPUTOJIEH K UCTIOJIB30BAHUIO.

[Tpo0IKUTENBHOCTh CpPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH —00S3aTENIbHBIM
TpeOOBaHUSAM K 0€30MacCHOCTH TOBapa.
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. FapaHTHﬁHLIe CPOKH MOTYT YCTAaHABJIIMBATHECA HA KOMIUICKTYIOIINWEC U3JCIINA U COCTAaBHBIC YaCTH
OCHOBHOI'O TOBapa. FapaHTI/II;'IHBIC CPOKHM Ha KOMIUICKTYIOIIUE M3ACIHA KW COCTaBHBIC YaCTU
HUCUYHUCIAIOTCA B TOM K€ ITOPAAKE, UTO U rapaHTHﬁHBIﬁ CpOK Ha OCHOBHOM TOBAap.

I'apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIUE HW3JAEIUsS M COCTAaBHBIE YacTU TOBapa CYUTAKOTCA
paBHBIMHM TI'apaHTUMHOMY CPOKY Ha OCHOBHOE€ M3ZECIME, €CIM HMHOE HE YCTaHOBJIEHO IOrosopoM. B
Clly4ae, €CIIM Ha KOMIUIEKTYIOIIEE H3JEIMEe M COCTaBHYIO 4acTb TOBAapa B JOTOBOPE YCTaHOBIEH
TapaHTUMHBIA CPOK MEHBLIEH IMPOJOKUTEIBHOCTH, YEM TapaHTHUHHBIM CPOK Ha OCHOBHOE H3JEIHe,
OoTpeOUTENb BIIPaBe MPEAbIBUTh TPEOOBAHUS, CBI3aHHbBIE C HEJOCTATKAMU KOMIUIEKTYIOLETO U3/eus
U COCTaBHOM 4YacTH TOBapa, NMpU HMX OOHAPYKEHHMM B TEUYEHUE TapaHTHUHHOTO CpoKa Ha OCHOBHOE
U3JIENNE, ECIIM NHOE HE IIPEyCMOTPEHO JTOIOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecium Ha  KOMIUIEKTYyIOLleE€  W3J€JME€  YCTAHOBJIEH  TapaHTUHWHBI  CpoK  OoJbluei
MPOJOJKUTEILHOCTH, YeM TapaHTHIHBINA CPOK Ha OCHOBHOM TOBap, MOTpeOUTENHh BIIpaBe MPEIbsSBUTH
TpeOOBaHUS B OTHOLICHMM HEAOCTATKOB TOBapa IMpPH YCIOBUHM, YTO HEAOCTATKU KOMIUIEKTYIOLIETO
u3genus oOHapy’>KeHbl B TEUEHHE T'apaHTUHHOTO CPOKa Ha 3TO M3JENHe, HE3aBUCUMO OT HCTEUEHUS
rapaHTUMHOIO CPOKA Ha OCHOBHOU TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIICH CTaThe, JOBOAATCS IO CBEICHHS MOTpEeOHUTENs B HH(POpMAIUU
0 TOBape, MPEJ0CTABIIIEMON TOTPEOUTEIIO B COOTBETCTBHH CO cTaTheil 10 HacTosmero 3akoHa.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenus: 04.02.2025

AL

"O 3awwuTe npas noTpebutenei

5. B ciyuasx, Korja npenyCMOTPEHHBIN JONOBOPOM IapaHTHUIHBINA CPOK COCTABIIIET MEHEE JBYX
JeT W HeIOCTAaTKU ToBapa OOHapy>KEeHbl MOTpPEeOUTENIeM I0 MCTEUYEHUHM TapaHTHMHHOTO CpOKa, HO B
npenenax JBYX JIET, MOTPEOUTENb BIIpPaBe MPEIbSBUTH MPOAABIY (M3TOTOBHUTENIO) TpeOOBaHUS,
MpelyCMOTpEeHHbIE cTaThell 18 HacTosmero 3akoHa, €l JOKaXKeT, YTO HEOCTATKH TOBapa BO3HUKIIN
JI0 €ro nepegavyy MoTpeOUTENIO WIH MO MPUYUHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.
(n. 5 BBenen denepabHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B crmydae BBISBIIEHHS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTENHh BIpaBe MPEIbSIBUTH
U3TOTOBUTENIO  (YMOJIHOMOYEHHOW OpraHM3allid  WJIX  YINOJHOMOYEHHOMY  HHIUBUAYaJbHOMY
NPEeINPUHIMATENI0, UMIIOPTEPY) TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHUH TaKUX HEIOCTATKOB, €CITU
JOKaXET, YTO OHM BO3HUKIIM IO TIepelayd TOBapa MOTPEOUTENIO WM MO MPUYMHAM, BO3HUKIIUM JI0
3TOr0O MOMEHTAa. YKa3aHHOe TpeOOBaHHE MOXKET ObIThb NPEIbSBICHO, €CIU HEAOCTaTKU ToBapa
oOHapyXeHbl [0 HCTEUYEHUH JABYX JeT cO JHS IepelJauyd ToBapa IOTpeOUTeN0, B TEUCHUE
YCTaHOBJIEHHOTO HAa TOBAap CpOKa CIyXObl WM B TEUEHHE IECSITH JIET CO JHS Iepelayd ToBapa
NOoTpeOUTENI0 B Cilydae HEYCTaHOBJIEHUS cpoka ciayxObl. Ecim ykazaHHoe TtpeOoBaHHME HeE
yIIOBJIIETBOPEHO B TEYEHWE [BAJALUATH JHEH CO JHS €ro TPEABbSABICHUS IOTpEOHUTENeM WU
oOHapyXEeHHbIH UM HEJOCTAaTOK TOBapa SIBJSETCS HEYCTPaHUMbIM, NOTPEOUTEIh MO CBOEMY BBHIOOpY
BIIpaBE NPEIbSIBUTH HW3TOTOBUTENIO (YHNOJHOMOYEHHOM OpraHM3ali WIH YIOJIHOMOYEHHOMY
WHAMBUAYATbHOMY MPEANPUHUMATEN0, UMIIOPTEPY) UHBIE MPEIyCMOTPEHHbIE MYHKTOM 3 crarthu 18
HACTOAIIETO 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAp M3TOTOBUTENIO0 (YMOJIHOMOYEHHON
OpraHM3allii WM YNOJIHOMOYEHHOMY HWHAWBUAYaJIbHOMY MPEANPUHUMATENO, HMIIOPTEPY) U
moTpedoBaTh BO3BpaTa YIUTAYEHHOW JCHE)KHON CYMMBI.

(n. 6 B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToBapa wu3rotoButenem (npoaasBLoOM,
YNOSIHOMOYEeHHOW  opraHusauuen UM YNOJSIHOMOYEHHbIM  MHAMBUAYaNbHbLIM
npeanpuHuMarenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecam cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE ONpEJeNeH B MUCbMEHHOW Qopme
COIVIAIIIEHUEM CTOPOH, 3TH HEIOCTAaTKU JOJDKHBI OBITh YCTPaHEHbl H3rOTOBHUTENEM (IIPOAABLIOM,
YIOJIHOMOYEHHOW OpraHu3aniel WiIM YIOJIHOMOYEHHBIM HWHIMBUAYAIBHBIM HpeANpUHUMATENIEM,
UMIIOPTEPOM) HE3aMEIJIUTENbHO, TO €CTh B MUHUMAJIbHBIH CPOK, OOBEKTUBHO HEOOXOAMMBINA JJIS UX
YCTpPaHEHUsI C y4eToM OOBIYHO IpuMeHseMoro crocoba. Cpok ycTpaHEHHS HEHNOCTAaTKOB TOBapa,
OTIpeIeNIIEMbII B THICBMEHHON ()OpPME COTIIAIlIEHHEM CTOPOH, HE MOKET MPEBBIIIATH COPOK MATh THEH.

B ciydae, ecniui Bo BpeMsl yCTpaHEHHUS HEIOCTATKOB TOBapa CTAaHET OYEBUIAHBIM, YTO OHU HE OYyAyT
YCTpaHEHBI B OIPE/ETICHHBIN COTJIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHUTH COTJIAILICHUE O
HOBOM CpOKE YCTpaHEHHsI HEJOCTAaTKOB, ToBapa. [Ipu 3ToM OTCyTCTBHE HEOOXOAUMBIX JUIsl YCTPAHEHHUS
HE/I0CTAaTKOB TOBapa 3alacHbIX YacTel (aeraneit, MaTepuanon), 000pyI0BaHUS WM MOAOOHbIE TPUUNHBI
HE SIBJIAIOTCSI OCHOBAHUEM JUIS 3aKJIIOYEHUS COIVIAIIEHHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HapyIIEHHE CPOKa, ONMPEAEICHHOT0 COTIAIEeHHEeM CTOPOH NEPBOHAYAIIBHO.

(n. 1 B pea. ®exaepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oTHOmeEHMH TOBApOB JUIMTEIBHOTO IIOJIb30BAHMUS HW3TOTOBUTENb, MpOAaBel] JHO0
YIOJHOMOYEHHAs OpraHU3allvsl WM YIOJTHOMOYEHHBI MHIUBUIAYAIbHBIA MPEANPUHIMATENh 00I3aHbI
IpU TPEIbSIBICHUN MOTpEeOUTENEeM YKa3aHHOTO TPeOOBaHUS B TPEXJHEBHBIH CPOK O€3BO3ME3IHO
MPEJOCTaBUTh IMOTPEOUTENI0O HAa MEPUOJ PEMOHTA TOBAp IUTEIHHOTO MOJIb30BAHUS, OOJAJArOIINI
STHMH K€ OCHOBHBIMH TIOTPEOUTEIHCKIMH CBOWCTBAMH, 00ECIIEYHB JOCTABKY 3a CBOM cueT. [lepeueHp
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 04.02.2025
"O 3awuTe npaB noTpebutenen"” plna conpanerun: BA.02

TOBApPOB JUIMTEIBHOTO MOJb30BaHMSA, HAa KOTOpbIE yKa3aHHOE TpeOOBaHUE HE pPacCHpOCTpaHsercs,
ycranasinusaercs [IpasurenscrBom Poccniickoit denepanun.

(B pen. @enepanbHbiX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-®3, ot 25.10.2007 N
234-P3)

3. B ciyvae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTHWHBIA CPOK Ha HETO TPOJUICBAaeTCS Ha
Nepuoj, B TEYEHHE KOTOPOTO TOBap HE HCIIONB30BAICA. YKa3aHHBIM MEPHOJ HCUUCISACTCS CO JHS
oOpateHust ToTpeduTens ¢ TpeboBaHNEM 00 yCTpaHEHWH HEAOCTATKOB TOBAapa JI0 AHS BBIAAYH €TO0 IO
OKOHYaHUHU peMoHTa. [Ipu BbIaue TOBapa M3rOTOBHUTENb (IPOJABEl, YHOJIHOMOYEHHAs OpraHU3allys
WIA YIOJHOMOYEHHBI WHAWBUIYAIbHBIA IpeInpuHUMATEIb, UMIOPTEP) 00sS3aH MPEIOCTABUTH B
MUCHbMEHHOW (popMe moTpeduTento HHPOPMALMIO O IaTe oOpalleHus: MoTpeduTenst ¢ TpeboBaHueM 00
yCTpaHeHWH OOHApYKEHHBIX MM HEIOCTATKOB TOBapa, O JaTe IMepeJadd ToBapa MOTpPEOUTENeM s
YCTpaHEHHUS! HEOCTaTKOB TOBapa, O JaTeé yCTPAaHEHMS HENOCTaTKOB TOBapa C WX OMNHCAHHEM, 00
UCTIOJIb30BAHHBIX 3aIACHBIX YacTsX (AeTalsX, MaTepHaiax) U O JaTe BhIJaud TOBapa MOTPEOUTEIIO IO
OKOHYaHUH YCTPAaHEHHUsI HEJIOCTaTKOB TOBapa.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. HpI/I YCTpaHCHUU HEAOCTATKOB TOBapa IMOCPECACTBOM 3aMCHBI KOMIUICKTYIOIICTO MU3ACIIUA WA
COCTaBHOM 4YacCTH OCHOBHOI'O M3J€IMs, HAa KOTOPBIE YCTAHOBJIEHBl T'ApaHTUHHBIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOIEEe M3/ICIHe WIH COCTaBHYIO YacTh OCHOBHOTO W3JICJIHs YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOM K€ TPOJOJIKHTEIBHOCTH, YTO U HAa 3aMCHEHHBIC KOMIUICKTYIOIIEE U3JCIUE MM COCTABHYIO
4acTh OCHOBHOTO W3JIENUS, €CITM HWHOE HE TMPEIyCMOTPEHO JOTOBOPOM, M TapaHTUUHBIA CpPOK
WCYHCIISICTCS CO JHSI BBIAYM TOTPEOUTEIIO 3TOTO TOBAapa MO0 OKOHYaHUH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa ToBapa HeHaasexallero Ka4ecrtea

1. B cayyae oOHapy:keHHUs TOTpeOUTENIEM HEIOCTATKOB TOBapa U MPEIbsIBICHUS TPEOOBAHUS O €ro
3aMeHe TpojiaBel]  (M3roTOBUTENb, YIOJHOMOYEHHAs OpraHu3alus WIH  YIOJIHOMOYEHHBIN
WHJIWBUIyAIbHBIA TIPEANPUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBAp B TEUCHHE CEMU JHEH
CO JHS TPEIbABICHHUS YKAa3aHHOTO TpeOOBaHWsA TMOTpeOHWTENeM, a TMpU HEOOXOIUMOCTH
JIOTIOJTHUTENBHON MPOBEPKU KadecTBa TAKOrO TOBapa MPOAABIIOM (M3rOTOBUTENEM, YMOJIHOMOYEHHON
OpraHM3alel WM YMOJIHOMOYEHHBIM HWHAMBHUAYAIbHBIM MpEANpUHUMATENIEM, HUMIOPTEPOM) - B
TEUYCHUE ABAAIATH JHEH CO THS MPEIbIBICHHUS YKa3aHHOTO TPeOOBaHMS.

Ecin y mponaBua (M3roToBUTENS, YNOJHOMOYEHHOH OpraHM3allid WM YIOJHOMOYEHHOI'O
WH/IMBUYATBHOTO MPEINPUHUMATENSI, UMIIOPTEpPa) B MOMEHT NPEIbIBICHHUS TPEOOBAaHUS OTCYTCTBYET
HeOoOXOMUMBIA JJI1 3aMEHbl TOBap, 3aMeHa JI0JDKHA OBbITh MpOBEJEHa B TEUYEHHE Mecsla cO JIHS
IPEIbsBICHHS TAKOTO TPeOOBaHUS.

B paitonax Kpaiitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTpeOUTENs O
3aMeHe TOBapa IMOJJICKUT YA0BIECTBOPEHHIO MO €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN JUIS OUepeTHOM
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH pailoOHbI, B Cllydyae OTCYTCTBUA y IpoAaBla (M3roTOBUTENS,
YIIOJIJHOMOYEHHOW OPraHM3aldyd WM  YIOJHOMOYEHHOI'O HHJMBHUIYaJIbHOTO IPEANPUHUMATENS,
UMIIOpTEPa) HEOOXOAMMOTrO IS 3aMEHbI TOBapa Ha JIeHb NPEAbABICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecnu s 3amensl ToBapa TpeOyetcst Oosiee ceMu AHEH, 1Mo TpeOOBAHUIO MOTPEOUTENS MPOJIaBell
(u3roToBUTENs JHUOO YHNOTHOMOYEHHAs OpraHW3alUs WM YIOJTHOMOUYEHHBIH WHANBUAYAIbHBIN
MpeaNpuHUMATEeh) B T€USCHUE TPEX THEH cO JHS MpeabsBIeHUS TpeOOBaHMS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEJOCTAaBUTh NOTPEOUTETI0 BO BPEMEHHOE IIOJIb30BAaHHE HAa TEPHOJA 3aMEHBI TOBAp
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenus: 04.02.2025

AL

"O 3awwuTe npas noTpebutenei

JUTUTENIBHOTO T0JIb30BaHMs, O0JalaloNMi 3TUMM K€ OCHOBHBIMH MOTPEOMTEIbCKMMU CBOMCTBaMH,
o0ecreynB €ro JO0CTaBKy 3a CBOM cueT. DTO MpaBWJIO HE PACHpPOCTpPaHIETCs Ha TOBAphl, [IEPEUCHb
KOTOPBIX OINPEAEIAETCS B COOTBETCTBUM € IIYHKTOM 2 cTaThy 20 HacTosIero 3akoHa.

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N _171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHamIeKAIIETO KauyecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIN TOBAap, TO €CTh HAa TOBAp, HE
OBIBIIIMIA B YITOTPEOJICHUH.

[lpn 3ameHe TOBapa TapaHTUIHBIA CPOK HCYMCIACTCS 3aHOBO CO [JHS MepeJadd ToBapa
OTPEOUTEITIO.

Cratbs 22. Cpoku yaoBneTBOpPeHUsi oTAeNbHbIX TpeboBaHUNM noTpedbutens

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

TpeboBanus MOTpeOUTENS O COPa3MEPHOM YMEHBIICHHM MOKYIMHOM LIEHBI TOBapa, BO3MELICHUU
pacxoJ0oB Ha HCHPABICHHWE HEAOCTATKOB TOBapa IMOTpEOHMTENEM WM TPETHUM JIMIIOM, BO3BpAaTE
YIUTAYEHHOW 3a TOBap JIEHEKHOW CYMMBI, a TaKKe TPeOOBaHNE O BOSMEIICHUH YOBITKOB, TPHYNHEHHBIX
MOTPEOUTENI0 BCIEACTBHE TPOJAXKH TOBapa HEHAJIEKANIETO KadecTBa JMOO MPEIOCTABICHUS
HEeHauIeKale uHopMauy O ToBape, IMOJUIeKAT YIOBICTBOPEHMIO IPOAABIOM (M3TOTOBHTEIIEM,
YIIOTHOMOYEHHON OpraHu3alyeil WM YHNOJHOMOYEHHBIM WHIMBHIYAIBHBIM IPEANPHHAMATEIEM,
UMIIOPTEPOM) B TEUEHHUE JECITU AHEH CO JIHS MPEAbABICHUS COOTBETCTBYIONIETO TPeOOBAHHUSI.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb nNpoaaBua (UM3rotoBuTerns, YMNOJIHOMOYEHHOM
opraHumsauum WM YNOSIHOMOYEHHOro  MHAMBUAYanbHOro  npeanpuHMMarens,
MMnopTepa) 3a NPOCPOUKY BbINOSIHEHUA TPeboBaHMK NnoTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue mpeaycMOTpeHHBIX cTaTthsiMu 20, 21 u 22 HacTosmero 3aKkoHa CPOKOB, a TaKKe
3a HEBBINOJIHEHHE (3aJIEpP’KKY BBIMIOJIHEHUSI) TpeOOBaHUS MOTPEOUTENs O MPEAOCTaBICHUU €My Ha
NIEpUOJl PEMOHTa (3aMEHbl) AHAJIOIMYHOIO TOBapa IpojaBel] (M3rOTOBUTENb, YIIOJIHOMOYEHHAs
OpraHM3anys WIN yIOJIHOMOYEHHBINM MHINBHIYAJIBHBIA NIPEANPUHUMATENb, UMIIOPTED), NOIMYCTUBIIUN
TaKue HapylICHHs, YIUIAYMBAaeT IMOTPEOUTENI0 3a KaXKAbI JEHb NMPOCPOUYKH HEYCTOWKY (IeHI0) B
paszMepe OAHOI0 IPOLEHTA LIEHBI TOBApA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompenenseTcs, UCXOMs M3 €ro IeHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHUE TOTPEOUTENS JODKHO OBbLIO OBITH  YAOBJIETBOPEHO MPOJABIIOM (M3rOTOBUTEIIEM,
YIOJIHOMOYCHHOW OpraHu3allieil WM YIOJHOMOYECHHBIM WHIWBUAYAIBHBIM TpPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JIEHb JOOPOBOJBHOTO YIOBIETBOPEHHS TaKOro TPEOOBAaHHS WIIM B JICHb BBIHECCHHUS
CyZIeOHOTO pelIeHus], €ClI TpeOOBaHKE JOOPOBOJIBLHO YIOBIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciyuae HeBbINIOJIHEHUS! TpeOOBaHUI OTPeOUTENS B CPOKH, NIPEAyCMOTpeHHbIE cTaThsiMu 20 -
22 HacroslEero 3akoHa, MOTpeOMTEeNb BIIpaBe M0 CBOEMY BbIOOpPY MpEIbsBUTH WHbIE TpeOOBaHMUS,
YCTaHOBJICHHbIE cTaThel 18 HacTosuiero 3akoHa.

Cratba 23.1. [llocnepcTBusa HapyweHus nNpoAaBLOM CpoKa nepeaaym
npeaBapuUTeNnibHO ONfla4eHHOro ToBapa noTtpeéurtento
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenus: 04.02.2025

AL

"O 3awwuTe npas noTpebutenei

(BBeneHa PenepanbHbIM 3akoHOM OT 25.10.2007 N 234-D3)

1. JIoroBop KyIUTU-TIPOJAXH, MIPEAyCMAaTPUBAIOIINI 00S3aHHOCTH MOTPEOUTENS MPEABAPUTEIHHO
OIJIATUTh TOBAp, JOJDKEH COJIEPKaTh YCIOBHE O CPOKE Nepejaun ToBapa NOTPeOUTENIo.

2. B ciydae, ecnu mpojaBel, MOJYYUBIIMNA CyMMY IpeIBApUTENIbHOIN OIUIaThl B OIpeIeICHHOM
JIOTOBOPOM KYIUTH-TIPOJQKU pa3Mepe, He UCTIOMHWI 00sS3aHHOCTH IO Mepeaaye ToBapa MOTPEOUTENIo B
YCTaHOBJICHHBIN TAKUM JIOTOBOPOM CPOK, IIOTPEOUTEIND 10 CBOEMY BBIOOPY BIIpaBe MOTPeOOBATH:

IIepeady OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIHA CPOK;
BO3BPATa CyMMBI IIPEIBAPUTEIBLHOM OIIaThl TOBApa, HE MEPEJAHHOTO IIPOJIABIIOM.

[Ipu »TOM moOTpeOuTENb BIpaBe M[OTPEOOBATL TAaKXKE IIOJHOTO BO3MEIIEHUS YOBITKOB,
IPUYMHEHHBIX €My BCJIEJACTBME HApyLICHHs YCTAHOBJIEHHOIO JOIOBOPOM KYIUIU-TNIPOJAXXHU CpOKa
nepeaayy npeiBapuTeIbHO OIUIAYEHHOTO TOBApa.

3. B cmydae HapylieHUsi YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAQXKH CpOKa TNepeaaydu
MIPEIBAPUTEIILHO OIIAYEHHOTO TOBapa MOTPEOMTENIO MPOJaBel] yIUIAYMBACT €My 3a KaXKIbli JIeHb
MPOCPOYKM HEYCTOMKY (TIEHH) B pa3Mepe IOJOBUHBI MPOIEHTa CYMMBbI MPEIBAPUTEIHHOM OIIATHI
TOBapa.

Heycroiika (meHu) B3bICKMBAETCs CO JHs, KOTJa MO JAOTOBOPY KYIUIM-TIPOJAXH Iepeaaya ToBapa
MOTPEOUTENIO HOKHA ObUTa OBITH OCYIIECTBJICHA, A0 JHS MEpeladyd ToBapa MOTPeOUTENI0 WU 10 JTHS
yIOBJIETBOPEHUS TPEOOBaHUs MOTPEOUTENS O BO3BpATE €My MPEIBAPUTEIHHO YINIAYCHHONH UM CYMMBI.

CymMMma B3BICKAHHOM TOTpeOHTEIeM HEYCTOHKM (IEeHM) HE MOXKET IMPEBBIIIATh CyMMY
IIpe/IBAPUTENIbHOM OILIaThI TOBapa.

4. TpeboBaHust MOTPEOUTENSI O BO3BpATE YIUIAYEHHOW 32 TOBAP CYMMBI U O TTOJJHOM BO3MEIIICHUH
yOBITKOB TOJJIEKAT YAOBICTBOPEHHUIO IMPOJABLOM B TEUYCHHE JAECATH THEH CO NIHA MNpeAbsBIICHUS
COOTBETCTBYIOIIETO TPeOOBaHUS.

5. TpeGoBanusi morpeOuTeNs, yCTAaHOBJICHHbIE IYHKTOM 2 HACTOALICH CTaThbH, HE MOAJIEXKAT
yJIOBJIETBOPEHUIO, €CJIM TPOAABEI] [JOKAaXET, YTO HapyLIEHHE CPOKOB Iepeladud IMOTPEOUTENIo
IPEABAPUTENIFHO OIUIAYEHHOTO TOBapa MPOU3OILLIO BCIEACTBHE HEMPEOAOIMMON CHIIbI WM IO BUHE
notpeduTens.

Cratba 24. Pacyetbl C¢ notpebutenem B criy4ae npuoopeTeHuss MM ToBapa
HeHapgnexallero KayecTBa

1. IIpu 3aMeHe ToBapa HEHaJUIEKAIIErO0 KauecTBa Ha TOBAp 3TOH )K€ MapKu (3THX K€ MOJEIH U
(unn) apTUKyJa) mepepacueT [eHbl TOBapa HE MPOU3BOIUTCS.
(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHaJJIeXKallero KadecTBa Ha TaKOW ke TOBap APYrod Mapku (MOJENH,
apTHKyJa) B ciIy4ae, €ClIU LI€Ha TOBapa, MOJIEKAIEro 3aMEHE, HI)KE 1IEHbl TOBapa, NPEA0CTaBICHHOTO
B3aMEH, IOTPEOUTENb JOIDKEH AOIUIATUTh Pa3sHUILy B IIEHAX; B CIIydae, €CJIU 1IeHa TOBapa, IMOAJIEKAIIETO
3aMEHe, BBILIE LEHbl TOBapa, IPENIOCTABIEHHOTO B3aMEH, pa3HUIA B II€HaX BBIILJIAYMBAETCS
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 04.02.2025
"O 3awuTe npaB noTpebutenen"” plna conpanerun: BA.02

notpeburento. lleHa ToBapa, MOANEXKAIIETO 3aMEHEe, OMpEeNIeTCss Ha MOMEHT €ro 3aMEHbI, a €clid
TpeOoBaHUE TMOTPEeOUTENss HE YAOBIETBOPEHO IMPOJABIIOM, I[€HA 3aMEHSIEMOro TOBapa U IIeHa
IIepelaBaéMOro B3aMEH TOBapa ONPEAENAIOTCS Ha MOMEHT BBIHECEHMS CYJIOM DELIEHUS O 3aMEHe
TOBapa.

(B pen. deaepanbHoro 3axoHa ot 17.12.1999 N 212-D3)

3. B ciydae npembsBieHHs MOTpeOUTENIEM TPEOOBAHKS O COPa3MEPHOM YMEHBIIICHUU TIOKYITHON
IIEHbl TOBapa B pacyeT NPUHUMAETCS IICHA ToBapa Ha MOMEHT TPEABSIBICHUS MOTPEOUTEIIEM
TpeOoBaHUs 00 YIIEHKE WM, €CIH OHO JOOPOBOJIBHO HE YOBIETBOPEHO, HA MOMEHT BBIHECEHUS CYAOM
pELIEHHS O COPa3MEPHOM YMEHBILIEHUU MTOKYITHOM LIEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJICKAIIETO KaueCcTBa MOTPEOUTENs BIIpaBe TPeOOBATh BO3MEIICHUS
PasHUIILI MEX]y LIEHOW TOBapa, YCTAHOBJICHHOW JIOTOBOPOM, U LIEHOH COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJIBHOTO YJOBJIETBOPEHUS TaKOTO TPeOOBaHUS WM, €clii TpeOOoBaHKE TOOPOBOILHO HE
YZIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEILICHUSI.

(n. 4 BBenen denepanpHpiM 3akoHOM oT 17.12.1999 N 212-®3, B pen. ®PenepanbHOro 3akoHa OT
21.12.2004 N 171-03)

5. B cmydae Bo3BpaTa TOBapa HEHAJUICKAIEro KadyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEITIO
BO3BpaIllaeTCs yIUTAYCHHAsl 3a TOBAap JCHE)KHAs CyMMa B pa3Mepe IOramieHHOTO KO JIHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeauTa, a TaK)Ke BO3MEIAeTCs MiiaTa 3a MPeoCTaBIeHHE KpeauTa.

(n. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cimyuyae Bo3BpaTa TOBapa HEHaJIEXKalllero KauecTBa, IPUOOPETEHHOr0 OTPEOUTEIIEM 33 CUET
MoTPeOUTENLCKOTO KpeauTa (3aiiMa), mpojaaBell 00s3aH BO3BPATUTh MOTPEOUTENIO YIUIAaY€HHYIO 3a
TOBAap JICHES)KHYIO CYMMY, a TaK)K€ BOBMECTHTD yITAYeHHBIC TOTPEOUTEIIEM TTPOLIEHTHI U MHBIE TUIATSIKU
T10 JIOTOBOPY MOTPEOUTEIIBCKOTO KpeauTa (3aima).

(m. 6 BBenen denepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtba 25. MpaBo noTpebuTens Ha oOMeH ToBapa Hagnexalero Ka4yecTea

1. IloTpebuteny BHpaBe OOMEHSTH HENPOJIOBOJBLCTBEHHBIM TOBAap HAAJIEKAIEro KayecTBa Ha
aHAJIOTMYHBINA TOBap y MpoJaBla, y KOTOPOro 3TOT TOBAap ObLI MPUOOPETEH, €CIIM YKa3aHHBIA TOBAp He
nojowen no ¢popme, rabaputam, GacoHy, paclBETKe, pa3Mepy WIN KOMITJIEKTALHH.

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpebuTens uMeeT MpaBo Ha OOMEH HENPOAOBOJILCTBEHHOIO TOBapa HAJUIEXKAIIEr0 KauecTBa B
TEYEHHE YETHIPHAIATH JTHEH, HE CUUTAsl JHS €r0 MOKYIKH.

OOMeH Henpos0BOIBCTBEHHOIO TOBapa HAJJIEKAIIEro KadyecTBa MPOBOIUTCS, €CIM YKa3aHHBIN
TOBap HE ObUI B yHOTPEOJIEHUH, COXPAHEHbI €r0 TOBAPHBIM BUJ, NOTPEOUTEILCKUE CBOMCTBA, MIOMOBI,
(abpuuHbIe SPIBIKY, @ TAK)KE UMEETCS] TOBAPHBINA Y€K MJIM KacCOBBIN Y€K MO0 MHOM MOATBEPK A0
OIJIaTy YKa3aHHOTO ToBapa JAOKyMeHT. OTCyTcTBHE Yy MOTpPeOUTENss TOBAPHOIO YeKa MM KacCOBOTO
yeka JIMO0 HMHOrO MOATBEPXKAAIOIIEro OIUIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTH
CChLJIAThCSl Ha CBUJIETENILCKHUE MTOKA3aHUS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeyeHb TOBApOB, HE MOAJIEKALIMX OOMEHY IO OCHOBaHMSAM, YKAa3aHHBIM B HACTOALIEH CTaTbe,
yrBepxkaaercs [IpasurensctsoM Poccuiickoit deneparuu.
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2. B ciaygae, eciiu aHaJIOTMYHBINA TOBAap OTCYTCTBYET B IPOJaXke Ha JACHb 0OpallleHHus MoTpeduTes
K TpoJaBlly, MOTpeOUTENb BIpaBe OTKA3aThCS OT MCIOJHEHHUS JIOTOBOpA KYIUIH-TIPOAAXKH U
notTpeOoBaTh BO3BpaTa YIUIAYCHHOM 3a yKa3aHHBIH TOBAp JACHEKHOH CyMMBbI. TpeGoBaHue moTpeOUTemns
0 BO3BpaTe yIUIAYEHHOM 32 YKa3aHHBIN TOBAp JE€HEKHON CyMMBI IOJUIEKHUT YAOBJIETBOPEHUIO B TEUECHUE
TPEX JHEU CO JHS BO3BpATa yKa3aHHOTO TOBapa.

[To cormameHuro NOTpeOUTENS C MPOJABIOM OOMEH TOBapa MOXKET OBITh HPEIyCMOTPEH IpH
MOCTYIUICHHH aHAJIOTUYHOTO ToBapa B mponaxy. IlpomaBen o0si3aH He3aMEMIMTENBHO COOOIIUTH
NOTPEOUTENIO O OCTYIVIEHUH aHAJOIMYHOTO TOBapa B MPOJIAXKY.

(n. 2 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 25.10.2007 N 234-03.
Cratbs 26.1. InCTaHUMOHHBLIN CNOCOO Npoaaxu ToBapa
(BBenena denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

1. ZIOFOBO[Z pOSHH‘—IHOﬁ KYIUTU-TIPOAAXKHU MOXKET OBITH 3aKIIOYEH HAa OCHOBAHWH O3HAKOMIICHUS
MOTPEOUTENS ¢ MPEII0KEHHBIM MPOJIABIIOM OIMCAaHWEM TOBapa MOCPEICTBOM KaTalOroB, MPOCIEKTOB,
OyKJIETOB, ()OTOCHHMKOB, CPEACTB CBS3U (TENCBH3HMOHHOM, MOYTOBOM, PAagMOCBI3M M IPYTHX) WIH
WHBIMH HUCKJIIOYAIOIIMMHU BO3MOXHOCTh HEMOCPEJICTBEHHOIO O3HAKOMIJICHHUSI MOTPEOUTENS C TOBApPOM
1100 00pa3oM ToBapa MpH 3aKIOYEHUH TAKOTO JIOTOBOPA (IHUCTAHIIMOHHBIN CIIOCO0 MPOAAXKH TOBApa)
CIOCO0aMHU.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IlpomaBmoM g0 3aKIIOYEHHsS JOTOBOpa JOJDKHA OBITh IPEJOCTAaBICHA IOTPEOUTEINIO
uH(popmMaiisg 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXOXICHHUA)
NpO/aBlia, O MECTE€ HM3TOTOBJCHUS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAHWU (HAMMEHOBAHWN)
IpoJaBla (M3rOTOBUTENS), O IIEHE U 00 YCIOBUSX IPUOOPETEHHsI TOBapa, O €ro JOCTaBKE, CPOKe
CITy’OBI, CPOKE TOJHOCTH M TapaHTUHHOM CpPOKE, O HOPSJIKEe OIUIaThl TOBAapa, a TaKKe O CPOKe, B
TEYCHNE KOTOPOTO JEHCTBYET MPEATIOKEHUE O 3aKIIFOUEHUH JI0TOBOPA.

Koncynpranrlntoc: npumedanue.
C 01.09.2026 1. 2 ct. 26.1 mononusiercs ad3. 2 @3 ot 28.12.2024 N 546-D3).

3. [loTpebuTento B MOMEHT JIOCTaBKU TOBapa JOJIKHA ObITh B MMCbMEHHOM (popMe Ipe1ocTaBiieHa
uHpopMalus 0 ToBape, IpeaycMoTpeHHas ctatbeil 10 HacTosmero 3aKoHa, a Takke IpeayCMOTPEHHas
IIYHKTOM 4 HacToAlIel cTaTbu MH(POPMAIUS O OPSJIKE U CPOKAX BO3BpaTa TOBapa.

Koncynprantllntoc: npumeuanue.
C 01.09.2026 1. 3 cT. 26.1 nononusetcs ad3. 2 @3 ot 28.12.2024 N 546-D3).

4. TloTpeburens BmpaBe OTKa3aThCs OT TOBapa B Jr0OOe BpeMs 1O €ro Inepegadd, a IMocie
repeaadyy ToBapa - B TCUCHHUE CEMHU JTHEH.

B cnyuae, ecniu nH(popManys 0 MOpsSAKE M CpOKaxX BO3BpaTa TOBapa HAJIEKAIIEro KayecTBa HE
Obula TIpenoCTaBiIeHAa B IMHCHBMEHHOH (opMe B MOMEHT JOCTaBKH TOBapa, IMOTPeOUTENh BIIpaBe

www.consultant.ru CrpaHuua 30 u3 46
HafeXHasa npaBoBas noaaepXxka


http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=04.02.2025&amp;dst=100122&amp;field=134
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=04.02.2025&amp;dst=100122&amp;field=134
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=04.02.2025&amp;dst=100063&amp;field=134
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=04.02.2025&amp;dst=100063&amp;field=134
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=04.02.2025&amp;dst=100128&amp;field=134
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=04.02.2025&amp;dst=100128&amp;field=134
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=366945&amp;date=04.02.2025&amp;dst=100003&amp;field=134
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=366945&amp;date=04.02.2025&amp;dst=100003&amp;field=134
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=04.02.2025&amp;dst=100064&amp;field=134
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=04.02.2025&amp;dst=100064&amp;field=134
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=494838&amp;date=04.02.2025&amp;dst=100017&amp;field=134
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=494838&amp;date=04.02.2025&amp;dst=100017&amp;field=134
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=494838&amp;date=04.02.2025&amp;dst=100019&amp;field=134
http://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=494838&amp;date=04.02.2025&amp;dst=100019&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
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"O 3awuTe npaB noTpebutenen"” plna conpanerun: BA.02

O0TKa3aThbCd OT TOBApA B TCUCHHUEC TPCX MCCALCB C MOMCHTA IIE€pCIavdn TOBApaA.

Bo3Bpar TOBapa HaajeXallero KauyecTBa BO3MOXKEH B CIy4yae, €ClIM COXPAHEHBbI €ro TOBAapHBIN
BUJ, OTPEOUTEIILCKAE CBOWCTBA, a TAKXKE JOKYMEHT, IMOATBEPKIAIOIUN (aKT M YCIOBUS TMOKYIIKH
yKazaHHOTO ToBapa. OTCYTCTBHE y TMOTpeOHTENsS NOKYMEHTa, MOATBEP)KIAIOMIET0 (aKT M YCIOBHUS
MOKYNKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChLIAThCsl Ha JIPYTHe J0Ka3aTelbCTBa MPHUOOpETEeHNUs
TOBapa y JaHHOTO IIPOJaBLa.

[ToTpeOuTensr He BOpaBe OTKAa3aThCs OT TOBapa HAUISKAIIETO0 KAdecTBa, HMMEOIIETrO
WHIUBHyaTbHO-OIIPE/ICTICHHBIC CBOWCTBA, €CJIM yKa3aHHBIH TOBAap MOXET OBITh HCHOJIBb30BaH
UCKJTIOUUTENIFHO TPUOOPETAIOIINM €T0 MOTpeOUTEIeM.

[Ipu orkaze morpeOutenst OT TOBapa MPOJABELl JOJIKEH BO3BPaTUTh €My JCHEKHYIO CyMMY,
YIUITAYEHHYI0 MOTpeOuTeNIeM IO JOrOBOPY, 3a MCKIIOUEHHEM DPACXOJI0B MpojaBlla Ha JOCTaBKY OT
noTpeOuTeNsT BO3BPAIIEHHOTO TOBapa, HE MO3JHEE YeM uepe3 AeciTh THEH cOo AHS MpeabsBIICHUS
MOTPEOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocnencTBus Mpoaaxu ToBapa HEHAAIEKAIIETO KayecTBa AUCTAaHIIMOHHBIM CIIOCOOOM MPOIaKU
TOBapa yCTaHOBJIEHBI MOJIOKEHUSAMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. NMpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaxu OTHEIBHBIX BHUJOB TOBAapOB ycTaHaBiuBaroTcs IIpaBurensctBom Poccuiickoin
denepauuu.

Maga lll. SALLIUTA NPAB NOTPEBUTENEN NPU BbINOJIHEHUU
PABOT (OKA3AHUN YCIIYT)

CraTtba 27. Cpoku BbINONHeHUsA paboT (okasaHua ycnyr)

1. Hcnonnutens o00s13aH OCYIIECTBUTH BBINIOJHEHUE pabOThl (OKa3aHHE YCIYTH) B CPOK,
YCTAQHOBJICHHBIH NpaBUJIaMH BBIIIOJIHEHUS OTAEIbHBIX BUJOB PadOT (OKa3aHUs OTIENbHBIX BUJIOB YCIIYT)
WIN JIOTOBOPOM O BBINOJIHEHUH paboT (0Ka3aHUM yciyT). B noroBope o BbIoOJHEHUH paboT (OKa3aHUU
YCIYT) MOXET IpelyCMaTPUBATHCS CPOK BBIMOIHEHUS pabOThl (OKa3aHUS YCIYTH), €ClIM YKa3aHHBIMU
IIpaBWIaMH OH HE IPEJYyCMOTPEH, a TaKK€ CpPOK MEHbIIEH MPOJOKUTEIBbHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU ITPaBUJIaAMHU.

2. Cpok BbINOJTHEHHS] paOOTHl (OKa3aHUS YCIYTHM) MOXET ONpeNeNaTbcs AaToil (mepuoaom), K
KOTOPOH JTIOJDKHO OBITh 3aKOHUEHO BBHITIOJIHEHHE pa0OThl (OKa3aHUE YCIIYTH) WK (M) JaTOH (MIEpUOaAOM),
K KOTOPOIl MCTIOTHUTENb TOJDKEH MPUCTYNUTH K BBHITIOTHEHUIO pa0OThI (OKA3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B citydae, ecnu BRIIOJTHEHNE pa0OOTHI (OKa3aHNUE YCIYTH) OCYIIECTBIISIETCS 110 YacTsIM (JOCTaBKa
MEePUONYECKON TeUaTH, TEXHMYECKOe OOCIIy)KMBaHHE) B TEUEHHWE CpoKa JCHCTBUS JOTOBOpa O
BBITIOJTHEHUHM paboOT (OKa3aHWM YCIYT), JOJDKHBI IPEIyCMATPUBATHCS COOTBETCTBYIOIINE CPOKHU
(TIepuo/IpT) BBHITIOJIHEHHS TAaKUX pabOT (OKa3aHUs yCIIyT).

Ilo cornamenuto CTOPOH B OOI'OBOPE MOTYT OBITE MNpEaAYCMOTPCHBI TAKKE€ CPOKU 3aBCPIICHUS
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OTJIEBHBIX ATANOB PabOThI (IPOMEKYTOUHBIE CPOKH).
(n. 3 BBennen PenepanibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratba 28. NocnencTemMA HapyweHUss UICNOJTHUTENEM CPOKOB BbINOJIHEHMA paboT
(okazaHusa ycnyr)

1. Ecnu ucioHUTENh HAPYIIHI CPOKH BBIMOJTHEHUS paObOThI (OKa3aHUS YCIYTH) - CPOKH Hadaja u
(W) OKOHYAHUS BBIIONHEHHWS pPAa0OTHl (OKa3zaHUs YCIyrH) U (WIM) TPOMEKYTOYHBIE CPOKHU
BBITIOJTHEHUS pabO0ThI (OKa3aHUS YCIYTH) WIH BO BPEMS BBITIOJHEHUS paOOThI (OKa3aHMsI yCIyTH) CTAIO
OYEBHJIHBIM, YTO OHA He OYyJIET BHIMOJIHEHA B CPOK, TIOTPEOUTENH [0 CBOEMY BHIOOPY BIIpaBe:

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh MCITOJIHUTEIFO HOBBIM CPOK;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYHUTH BBHIMOJHEHUE paboThl (OKa3aHUE YCIYyTH) TPETbUM JIMLAM 32 Pa3syMHYIO LEHY WU
BBIIIOJIHUTH €€ CBOMMH CHJIaMH U ITOTPEOOBATH OT UCIIOJIHUTEINSI BOSMEILIEHUS [IOHECEHHBIX PAacXOJI0B;

noTpebOBaTh YMEHbIIECHUS 1IEHbI 32 BHIMOJIHEHUE Pa0OTHI (OKa3aHUE YCIyTH);

OTKa3aThCsl OT UCIIOJHEHUS I0TOBOPA O BHIIIOJHEHUH paObOThI (OKa3aHUU YCIYTH).
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebuTens BnpaBe MOTPeOOBATh TAKKE TOJHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HapyIIEHUEM CPOKOB BBINOJIHEHHSI pabOoThI (OKa3aHMs yCIIyTH). Y ObITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIC IJIA YAOBJIICTBOPCHUA COOTBECTCTBYIOIIUX Tpe6OBaHHﬁ HOTpe6I/ITCJISI.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Has3naueHHble TOTpeOUTENEM HOBBIE CPOKH BBINOJIHEHHUSI pabOThl (OKa3aHUS YCIIyTH)
YKa3bIBaIOTCS B IOTOBOPE O BHIIIOJIHEHUU pabOThI (OKa3aHUM YCIYTH).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

B ciy4ae mpocpodkd HOBBIX CPOKOB MOTPEOWTENh BIpaBe MPEAbSIBUTH HCIOTHUTEIIO HHBIC
TpeOOBaHUS, YCTAHOBIICHHBIC TYHKTOM | HACTOSIIEH CTaThH.

3. llena BBIMOTHEHHOH PabOTHI (OKAa3aHHOH yCITyTH), BO3BpaIaeMasi HOTPEOUTENIO MTPU OTKa3e OT
WCIIOTHEHHUSI JIOTOBOpPA O BBIMIOJIHEHUM pPaOOThl (OKa3aHWHM YCIYTH), a TaKKe ydWThIBaeMasi IpH
YMEHBIIIEHUU IICHBI BBIMOJHEHHON paboThl (OKa3aHHON YCIYTH), ONPENEseTCs B COOTBETCTBHH C
nyHktamu 3, 4 u 5 cratbu 24 HacTosIero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT UCTIOTHECHHSI IOTOBOPA O BBHIMOTHEHUH PAOOTHI (OKA3aHUU yCITyTH) UCTIOTHUTEIh
HE BIpaBe TPeOOBaTh BO3MEIIECHUS CBOWMX 3aTPaT, MPOU3BEICHHBIX B MPOIECCE BBHIMOIHCHHUS PaOOTHI
(OKa3aHUs yCIyTH), a TAKXKE TUIATHI 32 BHITIOJHCHHYIO padoTy (OKa3aHHYIO YCIYTY), 32 HCKIIIOUCHUEM
CJTy4asi, €CJIH MOTPEOUTENh IPUHS BBITOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy).
(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

A63arn uckiroueH. - GenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

5. B ciiydae HapylIeHUs YCTaHOBJICHHBIX CPOKOB BBINIOJIHCHUS PAaOOTHI (OKa3aHUS yCIyTH) WU
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenus: 04.02.2025

AL

"O 3awwuTe npas noTpebutenei

Ha3HAYEHHBIX OTPeOUTENEeM Ha OCHOBAaHMM MYyHKTa | HACTOSIIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIh
yIJIauMBaET MOTPEOUTEIIO 3a KaXKAbIH JIeHb (4ac, eClii CPOK OIpeJIesieH B Yacax) MPOCPOUYKU HEYCTOHKY
(meHi0) B pasMepe Tpex NPOLEHTOB ILIEHBI BBHIMOJHEHUS paboThl (OKa3aHUS YCIyTH), a €ClIM LieHa
BBINIOJTHEHUST paboThl (OKa3aHMsI YCIyru) JOTOBOPOM O BBINOJIHEHMM paboT (OKa3aHUM YCIyr) He
omnpezeneHa - oOmeld IeHbl 3akaza. J(oroBopoM O BBINOJHEHHWH pabOT (OKa3aHUU YCIYT) MEXIy
NOTpeOUTENEM U UCTIOIIHUTENIEM MOXKET ObITh YCTAHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTOUKH (TIEHN).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylIeHHE CPOKOB Hayalla BBITIOJHEHHUS palOTHI (OKa3aHHs YCIYTH), ee
JTana B3bICKMBAETCS 3a KaXIblil JE€Hb (4Yac, €ClIM CPOK OIpEAENieH B yacax) MPOCPOUYKU BIUIOTH J0
Havajia BBITIOJNHEHUS pPa0OTHl (OKa3aHWs YCIyTH), €€ dTana WIH TPEAbSBICHUS IOTPeOUTEIIeM
TpeOOBaHM, MPEYCMOTPEHHBIX MTyHKTOM | HACTOAIIEH CTaThH.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycrolika (neHst) 3a HapylIeHne CPOKOB OKOHYAHUS BBINOJIHEHHs paObOThl (OKa3aHUs YCIIyTH), ee
JTana B3BICKMBACTCA 3a KaXIbIH JeHb (4ac, €Clii CPOK ONpE/AeieH B yacax) MPOCPOUYKH BIUIOTH JI0
OKOHYaHUS BBIMOJIHEHHUsI pabOThl (OKa3aHMs YCIYTH), €€ dTala WIH TMPeIbsIBICHUS NOTpeOUTEIeM
TpeOoBaHUM, IPEAYCMOTPEHHBIX MYHKTOM | HacTOAIIEH CTaThu.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKAHHOW TOTpPEOHTENeM HEYCTOMKH (TIEHW) HE MOXET MPEBBINIATh IIEHY OTACIHLHOTO
BUJIa BBITIOJIHEHUSI pa0OThl (OKa3aHWsl YCIyrH) WM OOIIyH IIEHY 3aKa3a, CJIM IIeHa BBITIOJHEHUS
OTJIENBPHOTO BHJa pabOThl (OKa3aHHUS YCIYTH) HE OIpejaelieHa JOTOBOPOM O BBHITIOTHEHHH pPaOOTHI
(oKa3zaHUM yCIYTH).

Pasmep HeycToiiku (TE€HM) OMpenemnsercs, MUCXOIs M3 IIEHBI BBIOJHEHUS paloThl (OKa3aHUA
YCIIyTH), a €Clii yKa3aHHas IleHa He ONpeJesieHa, UCXO0/s U3 OO0Iel LeHbl 3aKa3a, CyIIEeCTBOBABIICH B
TOM MECTE, B KOTOPOM TpeOoBaHKe NOTPeOUTENs JOHKHO OBbLIIO OBITH yIOBIETBOPEHO UCIIOJIHUTEIEM B
JeHb JTOOpPOBOJBHOTO YAOBIETBOPEHUS TAaKOro TpeOOBaHUS WJIM B J€Hb BBIHECEHHUS CYJIEOHOTO
pelIeHus, eciii TpeOoBaHue MOTPeOUTENst JOOPOBOJIBLHO YIOBIETBOPEHO HE OBLIO.

6. TpeboBanuss MOTpPeOUTENSI, YCTAHOBJICHHBIE MYHKTOM | HACTOSIICH CTAaTbH, HE TOJJICKAT

YIOBJIETBOPEHHUIO, €CITM HCIOJHUTENh JOKAXET, YTO HAapyIIEHHEe CPOKOB BBHITIOJIHEHUS pPabOThHI
(OKa3aHMs yCIIyTH) MPOU3OIILIO BCIIEACTBIE HEMTPEOJOTUMON CHIIbl WIIA IO BUHE MOTPEOUTEIIS.

Cratba 29. lNpaBa notpebutenss npu oOGHapyXeHUN He[OCTaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOW ycnyru)

1. IloTpeburens npu OOHApY>KEHUU HEIOCTATKOB BBIIIOJHEHHOW paboOThl (OKa3aHHOW YCIIyTH)
BIIPABE 10 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3B0O3ME3THOTO YCTPaHEHUSI HETOCTATKOB BBITIOJIHEHHOM paboThl (OKa3aHHOW yCIyTH);

COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHbI BHIIOJTHEHHON paOOThHI (OKa3aHHOH YCIYTH);

0€3BO3ME3/THOI0 M3TOTOBJICHUS JPYrod BEIIM U3 OJHOPOJHOIO MaTepHaja Takoro ke KauecTBa
WX TIOBTOPHOTO BBIMOJIHEHHS paboThl. [1pu 3TOM morpebutens 00s3aH BO3BPATUTh paHee MEPEAaHHYIO

€MY UCIIOJTHUTCIIEM BCUIb,

BO3MCIICHUA ITOHECCHHBIX WM PACXOJ0B IO YCTPAHCHHIO HEIOCTATKOB BBITIOJTHCHHOMU pa6OTLI
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenus: 04.02.2025

an

"O 3awwuTe npas noTpebutenei

(OKaSaHHOﬁ YCJ'IyFI/I) CBOMMHU CHUJIaMU UJIK TPECTbUMU JIMLIAMHU.

VYnoBneTBopeHue TpeOOBaHUN TOTpeOUTENsT O OE3BO3ME3THOM YCTpaHEHUU HEIOCTaTKOB, 00
W3TOTOBJICHUM JAPYrOd BEIM WM O TOBTOPHOM BBIMOJHCHUH padoOThl (OKa3aHUHM YCIyTH) HE
OCBOOOKIAET UCTIOTHHUTENSI OT OTBETCTBEHHOCTH B ()OpME HEYCTOWKH 3a HApPYyIIEHUE CPOKA OKOHUYAHUS
BBITIOJTHEHUS pa0OTHI (OKa3aHUS YCIyTH).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BIpaBe OTKA3aThCS OT UCIIOJHEHUS JIOTOBOpA O BBIMOJHEHHU PAa0OOThI (OKa3aHHUU
yCIIyTd) W TOTpeOOBaTh TIOJTHOTO BO3MEMICHHs YOBITKOB, €CIM B YCTAaHOBICHHBIH YKa3aHHBIM
JIOTOBOPOM ~ CPOK  HEJIOCTAaTKU BBIINOJHEHHOW pPalbOThl (OKa3aHHOM YCIYyrd) HE YCTPaHEHbI
ucnonauTeneM. [loTpedurens Takke BIpaBe OTKAa3aThCs OT HWCIIOJHEHHUS TOTOBOPA O BBITIOJHEHUH
paboThl (OKa3aHUM YCIYTH), €CIIM UM OOHApPYKEHBI CYIIECTBEHHBIC HEJIOCTATKH BBIMOJTHEHHOW pabOoThHI
(OKa3aHHOW YCIIYTH) WIIM HHBIE CYIECTBEHHBIC OTCTYIUICHHUS OT YCJIOBHUI OTOBODA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOutens BrpaBe NOTPEOOBATH TAK)KE MOJHOTO BO3MEILEHHS YOBITKOB, IPUUYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKAMM BBIIOJHEHHOM padOThl (OKa3aHHOW yciyru). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHbBIE JJIs1 yIOBJIETBOPEHMSI COOTBETCTBYIOLINX TPEOOBaHUM MOTPEOUTENS.

2. llena BeIMOTHEHHOM PabOTHI (OKa3aHHOW yCIIYTH), BO3BpaliaeMas OTPEOUTENIO MPU OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpA O BBIMOJIHEHUHM padoOThl (OKa3aHUM YCIYTH), a TaKXKe Yy4YuThiBaemas Mpu
YMEHBIIIEHUU 1IeHbl BBIMOJIHEHHON paboThl (OKa3aHHON yCIyTH), OMpEAeNseTcs B COOTBETCTBUH C
IyHKTamu 3, 4 1 5 ctaTby 24 HACTOSIILErO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHusl, CBsI3aHHBIE C HEIOCTAaTKaMH BBINIOJHEHHON pabOThl (OKa3aHHOW YCIyI'H), MOTYT
ObITh TIPEIbSIBICHbl TMPU TNPUHATUU BBINOJIHEHHON paboThl (OKa3aHHOM yCIyru) WIM B XOJe
BBINOJIHEHUsT paOoThl (OKa3aHWs YCIyrd) JIMOO, €ciau HEBO3MOXHO OOHAPYXHUTh HENOCTATKU IpHU
NIPUHATUH BBITOJHEHHOM paboThl (OKa3aHHOHM yCIyrH), B TEUYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSILIUM
ITyHKTOM.

[TorpeOutens BOpaBe MPEaBSBIATH TPEOOBAaHUS, CBS3aHHbIE C HEJOCTATKAMU BBITOJIHEHHOU
paboThl (OKa3aHHOM yCIIyrH), €ciii OHM OOHapy’>KeHbl B TE€UEHHME TIapaHTUHHOrO CpoKa, a MpHU €ro
OTCYTCTBUHM B Pa3yMHBI CpOK, B TpeleNaX ABYX JIET CO JHsS TPHHATHS BBIIIOJHEHHOW pPaOOTHI
(oKa3aHHOW YCIIyTM) WM TIATH JIET B OTHOIICHHH HEJIOCTATKOB B CTPOCHMHM W MHOM HEJBHKHMOM
MMYIIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonnuTenb OTBEUAaET 3a HEAOCTATKH paboThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJICH
FapaHTHﬁHBIﬁ CpOK, €CJIn HOTpC6I/ITCJ'H) AOKAXKET, YTO OHU BO3HUKIIM OO0 €€ MNPUHATUA UM HIIU 110
npuYruHaM, BO3SHUKIIHUM 10 3TOIrO MOMCHTA.

B otHomenun pabotTel (yciayru), Ha KOTOPYH YCTaHOBJIEH T'apaHTUHHBIA CPOK, UCIIOJHUTEIb
OTBEYAET 3a €€ HEeJOCTATKU, €CIIU He JIOKaXET, YTO OHM BO3HMKIIM MOCJIE NMPUHATUSA PabOThl (YCIyTH)
noTpeOuTeNneM BCIEACTBHE HAapyLIEeHHs MM NpaBWJI HCIOJIB30BaHUS pe3yjbTara paboThl (yCiayru),
JNEUCTBUN TPETHUX JIUL WU HEIIPEOJOJIUMOM CUIIBIL.

(1. 4 BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciywasx, korja npeayCMOTPEHHBIM TOTOBOPOM TapaHTUHHBIN CPOK COCTaBIIIET MEHEE JBYX
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenus: 04.02.2025

AL

"O 3awwuTe npas noTpebutenei

ner (MATH JIET Ha HEIBMKMUMOE HMMYIIECTBO) W HEHOCTaTKU paboThl (yciyru) OOHapY>KEHBI
noTpeOUTeNeM 10 UCTEUCHNH TapaHTUIHOTO CPOKa, HO B Tpeesax ABYX JIeT (IISATH JIET Ha HEIBUKUMOE
UMYIIECTBO), TOTpEOWTENb BIOpaBEe TNPEABIBUTH TPeOOBAHUS, MPEIYCMOTPEHHbIE IYHKTOM |
HACTOSIIEH CTaThH, €CIHM JOKAXET, YTO TaKhe HEAOCTATKH BO3HHMKIW 10 TPUHATHA MM DPE3yJbTaTa
paboThl (YCIyTH) WIH 1O TPUYHHAM, BO3HUKIIIAM IO 3TOT'0 MOMEHTA.

(n. 5 BBenen denepabHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB PabOTHI (YCIyrH) MOTPEOWTENHh BIIpaBe
NPEIbSBUTh UCIOJIHUTENIO TpeOoBaHHE O O€3BO3ME3IHOM YCTPAaHEHHM HEJAOCTATKOB, €CIHU JIOKAXET,
YTO HEJOCTATKM BO3ZHUKIHM JO MPHUHATUS UM pe3yibrara palboThl (yCIyru) WIM IO HpUYHHAM,
BO3HUKIIIMM JI0 3TOTO MOMEHTa. DTO TpeOOBaHHE MOKET OBITh NMPEIbSIBICHO, €CIIA TaKue HEIOCTATKU
OOHapy>KeHBI MO0 MCTEYCHUH JABYX JIET (IATH JIET B OTHONICHWH HEIBWKMMOTO MMYIIECTBA) CO IHS
OPUHATHS pe3yibTraTa padoThl (yciayru), HO B Ipefenax YCTaHOBJICHHOIO Ha pE3ylbTaT paboThI
(yciyru) cpoka ciay»Obl MM B T€UEHHUE JECATH JIeT CO JHsS MPUHATHS pe3yibrarta padoThl (YCIyTH)
noTpeOuTeNneM, eciu CpoK CIIyXObl HE ycTaHOBJIEH. Eciu naHHOe TpeOoBaHHE HE YJOBJIETBOPEHO B
TEUEHHUE JBAALATH THEH CO THS €ro MPeabsBICHHS MOTPeOUTENeM WM OOHapYKEHHBIA HEIOCTATOK
SBIISIETCS. HEYCTPAHUMBIM, IOTPEOUTEIH TIO CBOEMY BEIOOPY BIIpaBe TpeOOBATH:

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIIETO YMEHbBIIIEHHUS [IEHBI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MCHICHHUSA ITOHECCHHBIX MM pPACXOHO0B IO YCTPAHCHHIO HCIOCTATKOB BBIIOJTHEHHOM pa6OTBI
(0Ka3aHHOﬁ yCleFI/I) CBOMMHU CHUJIaMU UK TPCTbUMU JINLIAMU,

OTKa3a OT HCIOJHEHHUS JI0rOBOpa O BBIIIOJIHEHUU pabOThl (OKa3aHMM YCIYyTH) U BO3MEILEHUS
YOBITKOB.
(B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. Cpokn ycTpaHeHMs He[OCTaTKOB BbINOSIHEHHOW paboTbl (OKazaHHOWM
ycnyru)

Henocratku paboTel (yCiayru) AOKHBI OBITH YCTPaHEHbI HCIIOJIHUTENEM B Pa3yMHBIA CpOK,
Ha3HAYCHHBINA MTOTpeOUTEIEM.
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3an uckitoueH. - GenepanbHbiii 3akoH o1 17.12.1999 N 212-03.

Ha3naueHHBIH mOTpeOUTENEM CPOK YCTpaHEHHsI HEJOCTAaTKOB TOBapa yKa3bIBae€TCS B JOTOBOPE
HJIM B UHOM IMOAIMMUCBIBAEMOM CTOPOHAMHU NOKYMCHTC 1ubo B 3a5BJICHUHA, HAITPABJICHHOM HOTpe6I/ITeHeM
UCTIOJTHUTEIIIO.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylleHHE NPEeJyCMOTPEHHBIX HACTOAIIEH CTaTbeil CPOKOB YCTPAHEHHUS HEJOCTaTKOB
BBITIOTHEHHON paboThl (OKa3aHHOW YCIYTH) UCIIOJIHUTENb YIUIAUMBaeT MOTPEOUTENIO 32 KaXKIbIi J1eHb
MPOCPOYKH HEYCTONKY (MEHI0), pa3Mep H TMOPSIOK HWCYHUCICHUS KOTOPOM OMpENeNsIFoTCs B
COOTBETCTBUU C ITYHKTOM 5 CcTaThu 28 HACTOSNIETO 3aKOHA.

B cnyuae HapylieHusi yKa3aHHBIX CPOKOB MOTPEOUTENH BIIpaBe MPEAbSIBUTH MCIIOIHUTEII0 UHbIE
TpeOoBaHUs, IPeayCMOTpEHHbIE TyHKTaMu | 1 4 ctaTtbu 29 HacTosAmero 3akoHa.
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 04.02.2025
"O 3awuTe npaB noTpebutenen"” plna conpanerun: BA.02

Cratbsa 31. Cpoku yaoBneTBopeHuUsi oTaernbHbIX TpeboBaHMK noTpedbuTtens

1. TpeGoBanmsi moTpeOUTENss 00 YMEHBIICHUH IIEHBI 32 BBIIOJHEHHYIO padoTy (OKa3aHHYIO
yCIIyTy), O BO3MEIIEHHH PAaCcXOJI0B IO YCTPAHEHUIO HEIOCTATKOB BBIMIOJHEHHOW pabOTHI (OKa3aHHOMH
yCIIyI') CBOMMHU CHJIaMU WJIM TPETBUMU JIMIIAMH, a TaK)K€ O BO3BpaTe yIUIaYeHHOMU 3a paboTy (ycnyry)
JICHEKHOH CyMMBl M BO3MELICHHUM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIOJHEHUS
JI0TOBOpa, NIPELyCMOTPEHHbIE TyHKTOM | cTarbu 28 u myHkTamu 1 u 4 ctateu 29 HacTosero 3akoHa,
MoJyIeXkKaT YJIOBJICTBOPEHUIO B JIECATHIHEBHBIH CPOK CO JHA NPEABABICHHUS COOTBETCTBYIOLIETO
TpeGoBaHusl.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanusa morpedutenst 0 0€3BO3ME3IHOM HM3TOTOBJICHHM APYroil BEUIU W3 OJHOPOJHOTO
MaTepHuaja TaKoro *e KauecTBa UM O IOBTOPHOM BBIIIOJHEHUN pabOThl (OKa3aHUM YCIIyTH) MOJJIEKAT
YIIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JJI1 CPOYHOT'O BBHINOJIHEHUS paboThl (OKa3aHUs YCIyTH), a B
cllyyae, eci 3TOT CPOK He YCTaHOBJIECH, B CPOK, IPEYCMOTPEHHBINH JOTOBOPOM O BBIIIOJHEHUU PaOOTHI
(OKa3aHUM YCIIyTH), KOTOPBIHA OBUT HEHAJIeXKAIIE UCTIOTHEH.

3. 3a HapylIeHHe MPeayCMOTPEHHBIX HACTOAIICH CTaTbe CPOKOB YJOBJIETBOPEHHUS OTIEIHHBIX
TpeOOBaHMI MOTPEOUTENST HMCIOJHUTETh YIIAYMBAET IMOTPEOWTENI0 3a KaXKIbId JIEeHb MPOCPOUKH
HEYCTOMKY (TIEHI0), pa3Mep M MOPSIOK UCUUCICHHS KOTOPOH OMPEEISIOTCS B COOTBETCTBUH C ITYHKTOM
5 ctaThy 28 HACTOSAIIETO 3aKOHA.

B ciydae HapylieHHs CpOKOB, yKa3aHHBIX B NMyHKTax | M 2 HacTosIIeH cTaThH, MOTPEOUTEINH
BIIpaBE MPEIbSIBUTH HCIIOJHUTENIO0 HHBIE TPeOOBaHUS, MPEIyCMOTPEHHBIE MyHKTOM | cTaThu 28 u
nyHkTamu 1 u 4 crarbu 29 HacToAIIEro 3akoHa.

Cratbs 32. [lpaBo noTpeduTens Ha oTKas OT UCNOJSIHEHUA AO0roBopa O BbINOJIHEHUN
paboT (okaszaHuu ycnyr)

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpeburtens BIpaBe OTKa3aTbCs OT MCIIOJHEHHUS JOrOBOpa O BBIMOJIHEHUU PadOT (OKazaHUU
ycIyr) B Jr000e BpeMs NpH YCIOBUU OIUIAThI UCHOJHUTENIO (PAKTUUYECKU MTOHECEHHBIX MM PacXo/0B,
CBSI3aHHBIX C HCIIOJIHEHHEM 0053aTeNIbCTB 110 JaHHOMY JIOTOBODY.

CraTtba 33. CmeTa Ha BbinosiHeHue paboTbl (OKasaHue ycnyrm)

1. Ha BoimonHeHue paboThl (OKa3zaHUE YCIYTH), MPEAYCMOTPEHHOW OTOBOPOM O BBIMIOJHEHUU
paloThI (OKa3aHUM YCIYT'H), MOXKET ObITh COCTABJICHA TBEPAAs WK NPUOIU3UTENIbHAS CMETa.

CocraBieHHe TaKOH CMETBI 110 Tpe6OBaHI/IIO HOTpe6I/ITeJ'I$I WJIA MCITOJIHUTES 00513aTENIHHO.

2. WcnonHutens He BhpaBe TpeOOBaTh yBEIWYEHHUS TBEPAOH CMETHI, a MOTpeOUTEeNns - ee
YMCHBIIICHUSI, B TOM 4YHCJIE B CiIy4dae, KOTJa B MOMEHT 3aKIIOYCHHUS JOTOBOpA HCKIIOYAIaCh
BO3MOKHOCThH MPETyCMOTPETh MOJHBIM 00bEeM MOJJIEKAIINX BBIMOJHEHUIO PAOOT (OKa3aHUIO YCIYT)
WU HEOOXOIUMBIX JIJISI ’TOTO PaCcXO0JI0B.

Hcnonmaurens uMeeT mpaBo Tpe6OBaTb YBCIIUYUCHUA TBCpI[OfI CMCThI IIpH CYHICCTBCHHOM
BO3paCTaHUMU CTOUMOCTH MATCPUAIIOB U O60py,Z[OBaHI/I$I, MNpEaAOCTaBIACMBIX HCIIOJIHUTCIIEM, a4 TaKKC
OKa3bIBACMBIX €MY TPCTBHUMHU JIMIaMH YCIIYTI', KOTOPOC HCIIb3s OBLIO npeaAyCMOTpPECTh MPU 3aKIIFOYCHHUN
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenus: 04.02.2025

AL

"O 3awwuTe npas noTpebutenei

norosopa. [Ipu oTka3e MOTPeOUTENST BBITOJHUTH ATO TPeOOBaHHE HCIIOJIHUTENbh BIPABE PACTOPTHYTh
JIOTOBOP B CyZI€OHOM TOPSIIIKE.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnm BO3HMKIA HEOOXOJMMOCTH BBITIOJHEHHUS JIOTOJHHUTENBHBIX paboT  (OKazaHUs
JIOTIOJTHUTENBHBIX YCIIYT) U MO 3TOM MPUYMHE CYIIECTBEHHOTO MPEBBIIIEHUS TPUOIU3UTETLHON CMETHI,
UCIIOJHUTENb 0053aH CBOEBPEMEHHO IpenynpeauTh 00 3ToM norpeburens. Ecin norpedurens He aan
corjilacie Ha IpEeBbIIIEHHE MPUOIU3UTETLHON CMEThI, OH BIIPaBE OTKA3aThCsl OT MCIIOJIHEHHs JOroBOpa.
B »TOM cnyuyae ucnoigHHMTENb MOKET TpeOoBaTh OT MOTPEOUTENS YIUIAThl IEHBI 32 BBIIOJHEHHYIO
paboty (OKa3zaHHYIO YCIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPEaYyNpeAUBILINN NOTPEOUTENS 0 HEOOXOAUMOCTH MPEBbIILICHUS
MpUOIM3UTENBHON CMEThI, 0053aH UCIIOJIHUTD J0TOBOP, COXpaHsis MpaBoO Ha OIiaTy padboThl (YCIyrH) B
npenenax NpUOIN3UTEIIbHOW CMETBI.

(m. 3 BBeneH dDenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

CraTtba 34. BbinonHeHune paboTbl U3 MaTepuana UCNONHUTENA

1. UcnomHuTens 00s3aH BBIMIOJIHUTH paboTy, ONMpeNeIeHHYIO0 JOTOBOPOM O BBIIOJHEHUH PaboThI,
U3 CBOEr0 MaTepHajia U CBOMMU CPEACTBAMHU, €CJIM MHOE HE IIPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

VcnonHuTenb, MpeIOCTaBUBIIMKA MaTepuan s BBIIOJIHEHUS paboThl, OTBEYAeT 3a €ro
HEHAJJIe)KaIllee KauecTBO IO IpaBWiaM 00 OTBETCTBEHHOCTH IIPOJABLIA 32 TOBAPHI HEHAAJIEKAIIETO
KayecTBa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuasl HCHIOJHUTENSI OIUIAYMBACTCS MTOTPEOUTENIEM TP 3aKITIOUYCHNN YKa3aHHOTO JI0rOBOPA
MOJHOCTBIO WIM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBINOJHEHHH pPa0OTHl C YCIOBHEM
OKOHYATEJILHOTO pacueTa MpH MOJyYeHUH MOTPeOUTEIeM BBIOJHEHHON HCIIONHUTENIEM paboThl, €Ciu
MHOI1 MOPSIIOK PacyeToB 3a MaTepuall UCIOTHUTENS HE NIPEYCMOTPEH COTJIAIICHUEM CTOPOH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cay4asx, mpeayCMOTPEHHBIX JOTOBOPOM O BBINIOJTHEHUH PaOOTHI, MaTEpHaT MOXKET OBITh
MPEIOCTaBIIEH HUCIOJNHUTENEeM moTpebutento B  KkpeauT. [locnmepyromee U3MEHEHUE — IICHBI
MPEIOCTABIIEHHOTO B KPEIUT MaTepralia UCTIOTHUTENS HEe BIEUYET 3a coO0M nepepacuera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepHan HUCIIOJTHUTCIIA U H€06XOI[I/IMLIG JJIs1 BBITIOJTHCHHA paGOTBI TCXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAIOTCA K MECTY BLIITOJTHCHUA pa60T HCIIOJTHUTCIICM.

Cratbsa 35. BbinonHeHue paboTbl U3 MaTepuana (c Belbio) noTpedbutens

1. Ecmu pa60Ta BBIIIOJIHACTCA IMOJIHOCTBIO MJIM YaCTHUYHO U3 MaTCpuajia (C BCH_[BIO) HOTpe6I/IT€JI}I,
HCIIOJIHUTCIIb OTBCHYACT 3a COXPAHHOCTD 3TOI'0 MaTcpurajia (BGH.[I/I) H MIPaBHUJILHOC €TI0 UCITIOJIb30BAHUC.

Hctionmaurens 00s3aH:

NpeIynpeuTh TMOTPEOUTENS O HENPHUTOJHOCTH WM HEJ0OpPOKAUYeCTBEHHOCTH IIEPEIAHHOTO
notpeduTeneM MaTepuana (BeIu);
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenus: 04.02.2025

AL

"O 3awwuTe npas noTpebutenei

NpEeaACTaBUTDb OTUCT 00 HU3pacxXO0J0BaHUHN MAaTCpUajlia U BO3BPATUTH €Iro OCTATOK.

B cnyyae moiHON miM YacTHYHOW yTpaThl (NMOBpPEXICHHs) MaTepuana (BELIH), MPUHATOTO OT
noTpeOUTENs, UCTIONHUTENb O0s3aH B TPEXIHEBHBIM CPOK 3aMEHUTH €ro OJHOPOJHBIM MAaTEPUATIOM
(BEIIbI0) AHAJIOTUYHOI'O KAuecTBa U IO KEJaHUI0 MOTPEOUTENS M3TOTOBUTH U3JIENHE U3 OJHOPOJHOIO
Matepuana (BEmIM) B pa3syMHBIM CpOK, a MpH OTCYTCTBHUHM OJHOPOJHOTO MaTepuana (BeIiu)
aHAJIOTMYHOTO KaYeCTBAa - BO3MECTUTh MTOTPEOUTENIO ABYKPATHYIO LIEHY YTPaueHHOrO (IIOBPEXICHHOTO)
MaTepuaia (BeIIH), a TAaKXKe PacXobl, IOHECEHHbIE TOTPEOUTENIEM.

2. llena yTpaueHHOTO (MOBPEKIECHHOT0) Marepuana (BEIIHM) OMpenesieTcs, UCXOIsi W3 ICHBI
MaTtepuana (BeIn), CylIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOKHO OBLIO
OBITh YJIOBJICTBOPEHO UCTIOTHHUTEIIEM B JICHb JJOOPOBOJLHOTO YIOBICTBOPEHHS TAKOTO TPEOOBAHUS HITU
B JICHb BBIHECEHUS Cy/IEOHOTO peIIeHHs, €CII TpeOOBaHME MOTPEOUTENsT JOOPOBOJIBLHO YIOBICTBOPEHO
HE OBLIO.

Ilena wmarepmana (Bemu), IeperaBaeéMOro WCIOJHHUTENIO, ONpeAeIsIeTcs B JO0rOBOpe O
BBIMOJIHEHUH pabOThl WM B HHOM JIOKYMEHTE (KBHTAHIMM, 3aKa3e), IOATBEPKIAIOMIEM €ro
3aKJIIOUCHHE.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnonHUTENE OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TOJHYIO WM YacCTHYHYIO yTpary
(moBpexaeHne) Marepraia (BeIin), MPUHATOTO UM OT MOTPEOUTENS, €CJIM MOTPEOUTENh MPEAYTPEKICH
UCTIOJIHUTENIEM 00 OCOOBIX CBOMCTBaxX Marepuaia (BEIIHM), KOTOPbIE MOTYT TIOBJEYb 3a COOOW €ro
MOJIHYIO WJIM YaCTHUYHYIO yTpaTy (NMOBpeXAeHre) IN00 eclu YKa3aHHbIe CBOIMCTBA MaTepuaa (Bellu) He
MOTJIH OBITh OOHAPY)KEHBI IIPU HAAJISKAIIEH PUEMKE HUCIIOTHUTEIEM 3TOTO MaTepraa (Bemu).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. O6sizaHHOCTb wucnonHuTensa wuHgopmMmupoBaTb MnoTpebutenss 06
obcToAiTeNbCTBaxX, KOTOpble MOryT MNOBMMATbL Ha KavyecTBO BbINOMIHAEMON paboTbl
(okasbiBaemMou ycnyru) unm noBrneyb 3a COO0M HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnonauTens o00s3aH CBOEBPEMEHHO HH(POPMHUPOBATH MOTPEOHWTENT O TOM, YTO COOJIIOJICHHE
yKa3aHUU MOTPEOUTENS U UHbIE OOCTOATENbCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOTYT CHU3UTh Ka4€CTBO
BBITIONTHSEMOM paboThI (OKa3pIBa€MOMN yCIyTH) WK MOBIIEYh 32 COOO0M HEBO3ZMOKHOCTh €€ 3aBEPILICHUS B
CPOK.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnmu mortpeburenp, HECMOTpsS Ha CBOEBPEMEHHOE W OOOCHOBaHHOE WH(GOPMHUPOBAHHE
HUCIIOJIHUTECIIEM, B paSYMHBIfI CpPOK HE€ 3aMCHUT HerI/IFOHHBIfI HIIN HGHO6p0KaquTBeHHBIﬁ Marcpuai, HC
M3MEHUT YKa3aHUH O CHOcOO€ BBIMOJHEHUs palboThl (OKa3aHWS yCIyru) JuUOO HE YCTPaHUT HHBIX
00CTOSITEILCTB, KOTOPhIE MOTYT CHHU3UTH KayeCTBO BBIOJHAEMOW pabOTHI (OKa3bIBAEMOW YCIyIH),
WCTIOJIHUTEIb BIPABE OTKAa3aThCs OT UCIOIHEHHUs IOTOBOPA O BBIOJHEHUU paboThI (OKa3aHUU YCIIyTH)
U IOTPeOOBaTh MOJIHOTO BO3MEIEHHS YOBITKOB.

(B pen. ®eaepanbroro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 37. NMopsaaok n coopmbl onnartbl BbINOSIHEHHOMN PaboThbl (OKazaHHOM yCcnyriu)
(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N _140-D3)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 04.02.2025
"O 3awuTe npaB noTpebutenen"” plna conpanerun: BA.02

[TorpeOutens 00s3aH OIUIATUTH OKa3aHHbIE €My YCIYyTM B TOpSIKE M B CPOKH, KOTOpBIE
YCTaHOBJIEHBI IOTOBOPOM C UCIIOJIHUTEIIEM.
(uactp nepBas B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpeburtens 00s3aH OIUIATUTH BHIMOJIHEHHYIO HCIIOJHUTENIEM B ITOJIHOM 00beMe paboTy Mocie ee
npussaTus noTtpedurenem. C cornmacusi mnorpeOutens paboTa MOXKeT ObITh OIUIaYeHa UM Tpu
3aKJIIOYEHUH JI0rOBOpaA B [IOJHOM pa3Mepe WM IIyTeM BbIAAYH aBaHCa.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

Omulata OKa3aHHBIX YCHYT (BBIMOJHEHHBIX PadOT) MPOHM3BOIUTCS MOCPEACTBOM HATUYHBIX WU
Oe3HAJIMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOIATENLCTBOM Poccuiickoii Deneparu.
(uactp TpeThs BBeneHa DenepanbHbiM 3aKkoHOM oT 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUN HATHMYHON (HOPMBI PacUYE€TOB OIIaTa TOBAPOB (paboT, yCIyT) MOTpEOUTEIeM
MIPOU3BOJUTCS B COOTBETCTBUU C yKa3aHHWEM IMpojJaBlia (MCIIOJHUTENS) MyTeM BHECEHHs HaJIHMYHBIX
JICHEKHBIX CPEACTB MPOAABILY (MCIOIHUTENIO), TUOO B KPEAUTHYIO OpTraHU3aIUI0, TUOO IMIATeKHOMY
areHTy, OCYILECTBIIAIONIEMY JESITEeIbHOCTD M0 MpUeMy IUIaTexel (U3NYeCcKUX JIUL, TM00 OAaHKOBCKOMY
IUIATEKHOMY  areHTy (cyOareHTy), OCYILECTBISIOUIEMY JAEATEIbHOCTh B COOTBETCTBHM  C
3aKOHOJATEILCTBOM O OaHKax W OaHKOBCKOW JEATENIbHOCTH, €CIM HWHO€ HE YCTaHOBJIECHO
(denepanbHBIMU 3aKOHAMM WJIM MHBIMM HOPMAaTHUBHBIMU MpaBOBbIMH akTamu Poccuiickoit denepanuu.
[Ipu 3TOM 00s3aTenbCeTBa MOTPEOUTENS Mepe] MPOAABIIOM (MCIIOJIHUTENIEM) 110 OIIaTe TOBapoB (padorT,
YCIIyT) CUYMTAIOTCS WCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTa BHECEHUS
HQJIWYHBIX JCHEXHBIX CPEICTB COOTBETCTBEHHO NPOJABIly (UCIOJHUTENIO), JTUOO B KpPEIUTHYIO
OpraHu3aIyio, JUOO IJIATEKHOMY areHTy, OCYIIECTBIIAIONIEMY JESTEIbHOCTh MO MpPUEMY IUIaTeXeH
¢usnueckux Jmmi, JTU00 OAHKOBCKOMY IDIATE)KHOMY areHty (Cy0areHry), OCYIIECTBIISIFOIIEMY
JeSITeTbHOCTh B COOTBETCTBUH C 3aKOHOATEIHCTBOM O OaHKaX U OAHKOBCKOM JICATEIIEHOCTH.

(B pen. @eaepanbubix 3akoHOB 0T 03.06.2009 N 121-P3, o1 27.06.2011 N _162-D3)

CraTtbsa 38. YTpaTtuna cuny. - PegepanbHbiv 3aKoH oT 25.10.2007 N 234-d3.

CratbAa 39. PerynupoBaHue oka3zaHuA oTAeNbHbIX BUOAOB yCnyr

HOCJ’ICILCTBI/I}I HapyuiCHUA YCJIOBI/Iﬁ JA0roBOpoB 00 okazaHuu OTACJIBHBIX BUJOB YCIYT, €CJIM TaKHUEC
AOTOBOPBI IO CBOCMY XaApaKTECpy HE NOANAAArOT IOJ ﬂeﬁCTBHe HaCTO}IH_Ieﬁ TJIaBbl, OIPCACIIAROTCIA

3aKOHOM.

Cratba 39.1. [lpaBuna oka3aHuMsa OTAeNbHbIX BUAOB YCIYyr, BbINOSIHEHUA
oTAenbHbIX BUAOB paboT noTpedbutensam

(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[lpaBuna oka3aHUs OTACIBHBIX BHJOB YCIYT, BBIIOJHEHHUS OTICIBHBIX BHAOB pPadoOT
notpeduTensM ycranasiuBaroTcs [IpaButenscTBoM Poccuiickoii @eneparum.

Mnasa IV. TOCYOJAPCTBEHHAA U OBLLECTBEHHASA 3ALLUUTA
NPAB NOTPEBUTEJEUN

Cratba 40. ®depepanbHbIi rocyfapCTBEHHbIA KOHTponb (Hags3op) B obnacTtwu
3awumThbl NpaB noTpedbutenen
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 04.02.2025
"O 3awuTe npaB noTpebutenen"” plna conpanerun: BA.02

(B pen. ®exnepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHBIil TOCYJApCTBEHHBIH KOHTPOJIb (HA/I30p) B OOJACTH 3allUTHI IpaB MOTpeOuTeNei
ocyliecTBisieTcss  (enepaJbHbIM ~ OPraHOM  MCIOJHUTEIBHOW  BJIACTH,  YHOJHOMOYEHHBIM
[IpaBurenscTBOM Poccuiickoit denepariuu (1ajee - opral rocyJapcTBEHHOTO HAA30pa).

2. IIpenmerom (henepaabHOrO0 TOCYIapCTBEHHOI'O KOHTPOJIA (Haa30pa) B 00JacTH 3alIMTHI MpaB
MoTpeOuTenel SIBISIOTCS:

1) colOmoneHre  W3rOTOBUTEISIMM,  HUCIOJHUTENSIMH, TPOJABIAMH,  YIOJIHOMOYEHHBIMHU
OpraHM3alUsIMU WM YIOJIHOMOYEHHBIMU HHAMBUAYAIbHBIMU MPEAIPUHUMATENISAMH, HUMIOPTEPAMH,
BJIQJICNIbLIAMU  arperaTopoB 00s3aTeNbHBIX TPEOOBAaHUM, YCTAaHOBJIEHHBIX HACTOSIIMM 3aKOHOM,
npyrumu  ¢deaepaibHbIMU 3aKOHAMH W WHBIMH HOPMAaTHBHBIMU TIPaBOBBIMHM akTamMu Poccuiickoit
Qenepanuy, a TaKKe AaKTaMM, COCTaBIIAIOIIMMHU IPaBO EBpPa3suiiCKOro 3KOHOMHYECKOTO COI03a,
PETYIHUPYIOMIUMU OTHOIIEHHS B 00JIACTH 3aIUTHI IpaB MOTpeOuTeneii;

2) cobmoeHre H3rOTOBUTENEM, UCTIOTHUTEIEM (JIUI[OM, BBITIONHSIONUM (QYHKIIUU HHOCTPAHHOTO
W3TOTOBUTENS), MPOJABIOM TPeOOBAHMM, YCTAHOBJICHHBIX TEXHUYECKUMH pErjlaMeHTaMH, WU
00s13aTeIbHBIX TPEOOBaHUM, MOAJEKAIIMX MPUMEHEHHIO 0 JHS BCTYIUICHHS B CHIIy TEXHHUYECKUX
periiaMeHToB B cooTBeTcTBUU ¢ DenmepanpHbiM 3akoHOM OT 27 aexadbps 2002 roga N 184-d3 "O
TEXHUYECKOM PEryJIMpOBaHUN";

3) coOmromeHue MpoJaBIAMU M BJaJeNbLlaMU arperaropoB 00s3aTeNbHBIX TpeOOBaHUU K
MapKHpOBKE TOBApOB CPEJICTBAMM WACHTU(UKAIMM, K Tepenade HHPOpMAIMU B TOCYAAPCTBEHHYIO
MHPOPMALIMOHHYIO CHCTEMY MOHUTOPHHTa 3a OO0OpPOTOM TOBApoB, MOAJESKAIIUX O00s3aTeIbHON
MapKHPOBKE CPEICTBAMH HWACHTH(HKAINK, W WHBIX TPeOOBaHW, CBS3aHHBIX C O00OPOTOM TOBApOB,
nH(popMallisg O KOTOPBIX TOJUIEKUT BHECEHHIO B YKa3aHHYI0 T'OCYJapCTBEHHYIO HH(POPMAIMOHHYIO
cucTteMy B cooTBeTcTBHH ¢ DenepanbHbIM 3akoHOM OT 28 aexadpst 2009 roga N 381-D3 "O6 ocHoBax
rOCy/JapCTBEHHOI'O  pEryJMpoOBaHUs TOProBoil  gaesrenpHocTH B Poccumiickoni  ®enepanun’,
@enepanbHbiM 3ak0oHOM OT 13 mroHs 2023 roma N 203-®3 "O rocyaapCTBEHHOM peEryJIMpOBaHUU
MIPOU3BOJICTBA U 000pOTa TaOAUYHBIX M3JENUH, TabauHOW MPOAYKINH, HUKOTHHCOAEPIKAIIEeH MPOAYKLIIUU
U CBHIpBS Ui MX Tpou3BojacTBa", DenepanbHbIM 3aKoHOM OT 22 HOsOps 1995 roma N 171-@3 "O
roCy/IapCTBEHHOM pEryJMpOBaHUM MPOU3BOJCTBA M 000pPOTa STHJIOBOTO CHUPTA, aJKOTOJBHON U
cCMpTOCOJepXkKaleil MpoAyKUMH U 00 OrpaHWYeHUU MOTpeOiaeHUus (pacluUTUsl) aAJIKOTIOJIbHOM
OpOAYKUMHU'", 3a HCKIIOYEHHEM TakKuX OO0s3aTeNbHBIX TpPEOOBaHUM, OTHOCALIMXCS K HpPEIMETy
PETHOHANIBHOTO TOCYIaPCTBEHHOIO KOHTPOJIS (Ha/l30pa) B 00JaCTH PO3HUYHOM MPOAAXKH aJIKOTOJIBHOMN
U CIIUPTOCOAEPIKAIIEeH MPOIYKINU U (elepaIbHOro rocy1apcTBEHHOI0 KOHTPOJIs (Haa30pa) B 001acTu
MIPOU3BOJICTBA U 000POTA STUIIOBOTO CIUPTA, ATKOTOJIBHON U CIIMPTOCOIEpIKAIIEH MPOYKIINH.

(nm. 3 BBeneH PenepanbHbIM 3akoHOM OT 04.08.2023 N 474-03)

3. Opranuszanus M OCyLIECTBICHHE (PeaepanbHOr0 IOCYAApCTBEHHOTO KOHTPOJS (Haa3opa) B
o0JacTu 3aIIUTHI IpaB moTpeduTenel perynupyroTcs OenepanbubiM 3akoHoM oT 31 uronsg 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpolie (Haa30pe) M MYHHUIMIAIBHOM KOHTposie B Poccuiickoit
Oepnepanun".

4. [onoxenue o peneparbHOM TOCYAApPCTBEHHOM KOHTpoOJie (Haa30pe) B 00JIaCTU 3alUThI MPaB
notpedureneit yreepxkaaercs [IpaBurensctBoM Poccutickoii @eneparum.

5. B nonoxenuu o ¢deaepanbHOM rocyaapCTBEHHOM KOHTpoJie (Haa30pe) B 00JaCTH 3alIUTHI IIPaB
noTpeduTeneil yka3plBalOTCSl HAUMEHOBAaHHE U CTPYKTYPHBIE JIEMEHTHl TEXHHYECKOTO perjamMeHTa u
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 04.02.2025
"O 3awuTe npaB noTpebutenen"” plna conpanerun: BA.02

(umn) 00s3aTeNbHBIX TPeOOBAHUM, MOIEKAIUX TPUMEHEHHIO 10 THS BCTYIUICHHS B CUITY TEXHUYECKUX
periaMeHToB B cOOTBeTCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-03 "O
TEXHUYECKOM pEryJupOBaHUU", OIIEHKAa COOJIIOJCHHS KOTOPBIX OCYIIECTBISICTCS B  pPaMKax
(benepanbHOrO rocy1apCTBEHHOTO KOHTPOJIS (Ha30pa) B 00IaCTH 3aIIUTHI IpaB MOTpEeOUTENeH, a TakxKe
BUJIBI IPOAYKIMHU, SBISIFOIIMECS O0OBbEKTaMU (peiepaibHOrO roCyAapCTBEHHOrO0 KOHTpoud (Hax3opa) B
00JIaCTH 3alUTHI NIpaB OTpeOUTEIIEH.

6. Opran rocyJapCTBEHHOTO HaJ30pa €XKEroAHO IOTOBUT IOCYAAPCTBEHHBIM JTOKJIAL O 3allUTe
npaB notpeduteneii B Poccuiickoit ®Penepauuu B MOpAIKE, yCTaHOBICHHOM IIpaBUTEIHCTBOM
Poccuiickoit ®eneparum.

7. Opras rocy1apcTBEHHOIO HaJl30pa BIpaBe oOpalaTbcs B Cy[ € 3asBICHUSMU B 3alIUTY IIpaB
norpedbuTeneil M 3aKOHHBIX HMHTEPECOB OTHENbHBIX MOTpeduTeneil (rpynmsl  MOTpeOuTeNeH,
HEOIPEJICJICHHOI0 Kpyra HOTpeOuTesnei), a TakkKe ¢ 3adBICHUSAMU O JIMKBUJALMM M3TOTOBUTENS
(ucnomHUTENS, MPOJABIA, YIOJTHOMOUYEHHON OpraHu3aliy, UMIIOpTepa, BiIajelblia arperatopa) auoo o
MIPEKPALLIEHUN JESATEIIbHOCTH MHAVBUAYAIBHOIO IIpeIITPUHUMATENS (YIIOJIHOMOYEHHOTO
WH/IMBUYAIBHOTO TpPEANpPUHUMATENS) 3a Tpyboe (MOBIEKIIee CMEPTh HIIM MaccoBble 3a00JIeBaHUS,
OTpaBJICHHSI JIFO/IeH) HapyIIEHUE TPaB MOTPEOUTENEH.

8. Opran TrocyJapCTBEHHOIO Haja30pa B MOPAJIKE, YCTAHOBJIEHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit @enepannn, MOKET ObITh MIPUBJICUEH CYI0M K yUacCTHIO B JeJie, a TAK)Ke BIPaBe BCTYIATh
B JIEJIO 10 CBOEW MHUIMATHBE WU M0 MHHUIIMATHBE JIHI, YYACTBYIONIMX B JA€Je, Ul Ja4d 3aKIIOUeHUs
Mo JieMy B IENAX 3allUThl MpaB MOTpeOUTeNel B paMKax TpakJaHCKOTO WM aJIMUHUCTPATUBHOTO
CYJIOIIPOM3BOJCTBA.

9. Opran rocyJIapcTBEHHOIO HaJ30pa BIPABE JaBaTh Pa3bsCHEHHS MO BOIPOCAM NPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHBHBIX MPaBOBBIX akTOB Poccuiickoit denepanny, peryaupyrommx OTHOIICHHS
B 00JIaCTH 3alUTHI IPaB MOTPEOUTENEH.

10. KoncynpTupoBanue, mpouIakTHIeCKUd BU3UT, HAOIOICHHE 33 COOTIOICHHEM 0053aTeIIbHBIX
TpeOOBaHUil, BbIe3AHOE 0O0CIETOBAHWE MOTYT TPOBOAMUTHCS (elepaTbHBIMI TOCYIapCTBEHHBIMU
YUpPEKICHUAMH, ITOABEIOMCTBEHHBIMU OpraHy TIOCYIapCTBEHHOIO HAaA30pa, B MOPSAKE U ClIydasx,
YCTAaHOBJICHHBIX TIOJOXKEHUEM O (eaepaabHOM TOCYAapCTBEHHOM KOHTpoJe (Haa3ope) B objacTw
3alUTHI IPaB MOTPEOUTENEH.

Cratbna 41. 0O6sa3aHHOCTb n3rotoButens (vcnonHuTens, npopasua,
yNONTHOMOYEHHOMN opraHusauuu unu yNOSTHOMO4YEHHOro MHAUBUAYANbHOIo
npegnpuHuMmarensl, uMNopTepa, Bnagenbua arperatopa) no MnNpeaoCTaBlIeHUIO
uHd opmauun opraHy rocyfapcTBeHHOro Hagsopa
(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

H3roroBurenn (I/ICHOJIHI/ITCJIB, npoaaBcCl, YIIOJIHOMOYCHHAA OpraHu3alud WiIn YHOJIHOMO‘-IGHHBII;'I
MHAUBUAYAIbHBIN MpeANpUHUMATENb, UMIOPTEp, BIAJENel] arperaropa) mo TpeOOBaHUIO OpraHa
TOCYJTapCTBEHHOTO HA/30Pa, €ro JOJDKHOCTHBIX JIUI] 0053aH MPEAOCTABUTh B YCTAHOBJICHHBIH UMH CPOK
JOCTOBEpHBIE CBEACHUS, JOKyMEHTAINIO, OOBbSICHEHNS B MMCbMEHHOW M (WJIM) YCTHOH (OpMe M MHYIO
uHpOpMaIHO, HEOOXOAWMYIO ISl OCYIIECTBICHHS OPraHOM TOCYJapCTBEHHOTO Haa30pa U €ro
JOJDKHOCTHBIMU JIMIIAMU TTOJTHOMOYHH, yCTaHOBJICHHBIX 3aKOHOAATeNbcTBOM Poccuiickoit @enepannu.
(B pen. @exnepanbHoro 3akona ot 29.07.2018 N 250-D3)
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 04.02.2025
"O 3awuTe npaB noTpebutenen"” plna conpanerun: BA.02

CraTtba 42. YTpaTtuna cuny. - PegepanbHbiv 3aKkoH oT 21.12.2004 N 171-P3.

Cratba 42.1. [onHoMouMA BbICWUUX UCMOJSIHUTENbHbLIX OpPraHoB CyOBHLEKTOB
Poccuickon ®egepauum B obnactm sawmtbl NpaB noTpebutenen
(B pen. deaepanbHoro 3axoHa ot 08.08.2024 N 232-D3)

(BBeneHa PenepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-03)

1. Boicmmii MCHOSHUTENBHBIM OpraH COOTBETCTBYMOIIEro cyowekra Poccuiickoit ®enepanuun
OCYIIECTBIISIET MEPOINpPUATHS MO peanu3aluu, OOeCleyeHUI0 W 3allluTe MpaB HoTpedurene u B
npejesax CBOUX IMOJIHOMOYMN IPUHUMAET ONPEeIICHHbIE MEPBI.

(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. B memsx copeicTBHs 3alWTe MpaB MOTPEeOUTENeH HCIOIHUTENBHBIE OpraHbl CyOBEKTOB
Poccuiickoii deneparyu pazpadaThIBAlOT PErHOHAIBHBIC IPOrPaMMBI IO 3aIIUTE IpaB MoTpeduTeneii u
OKa3bIBAIOT COJICWCTBHE OpraHaM MECTHOTO CaMOYTPAaBICHUS W OOIIECTBEHHBIM OOBEIUHEHUSIM
notpedutenei (MX accoruaIusM, Cor3aM) B OCYIIIECTBICHUN MU 3aIlIUTHI MPaB MOTPEOUTEIEH.

(n. 2 BBemen DenepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3; B pen. demepanbHOTO 3aKOHA OT
08.08.2024 N 232-03)

3. OpraH TOCYHapCTBCHHOI'O HaA30pa YTBCPKAACT MECTOJUICCKHUC PCKOMCHAAIIUH T10 pa3pa60TI<e )51
pcaim3an pCruOHaJbHbIX U MYHUIIUIIAJIBHBIX IIPOrpaMM 110 3allIUTEC IIpaB HOTpG6HTCJICfI.

(n. 3 BBeneH ®enepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocyLecTBNEeHUSA NONTHOMOYUMA OpraHa rocyaapcTBeHHOro
Haa3o0pa UCMOSTHUTENbHbIM opraHam cyobekTtoB Poccumnckon ®eapepauum

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

[TorHOMOUMS oOpraHa TrOCYAapCTBEHHOIO HaJa30pa IO OCYHIECTBICHHUIO  (elepaTbHOro
rOCyJapCTBEHHOTO HaJa30pa B 00JacTH 3allUThl MpaB IOTpeOuTeneil MOryT mepenaBaThCs A
OCYILIECTBIICHHUS] MCIIOJHUTEIbHBIM OpraHaM cyObekToB Poccuiickoit @enepanuu MOCTAHOBICHUSIMHU
IIpaButensctBa Poccuiickoit ®@enepanuu B nopsake, ycraHoBieHHOM (DenepanbHbIM 3aKOHOM oOT 21
nexabpst 2021 roga N 414-@3 "O6 oOmmX NpUHIHUIIAX OpraHU3aluy MyOJINYHON BIACTH B CyOBEKTax
Poccuiickoit ®deneparun'.

Cratbs 42.3. Nopga4ya n paccMoTpeHune obpalieHnn noTpedutenen
(BBeneHa PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenne moTpeOUTENsT MOXKET OBITh HANpaBJICHO B NMHUCBMEHHOH (opme Ha OyMaKHOM
HOCHUTEIIC WJIM B DJIEKTPOHHOH (popMe B OpraH TOCYZapCTBEHHOTO HAA30pa, WHBIC YITOJTHOMOUYCHHBIE
(benepanpHble OpraHbl HMCHOJIHUTEIBHOM BIIACTH, WMCHOJHUTEIBHBIM oOpran cyOwbekTa Poccuiickoit
®enepanny 1100 OpraH MECTHOTO CaMOYTIPABIICHHUSI.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. OOpameHue MOTPEOUTENST MOXKET OBITh HAMpPaBICHO [0 TIOYTE, C HCIOJb30BAHUEM
MH(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn "MHTepHeTr", B TOM uucie oduuuaibHOro caira
OpraHa rocyJapCTBEHHOI'O Ha/J30pa, UHBIX YIOJTHOMOUYEHHBIX (eiepalbHbIX OpPraHOB HMCIOJHUTEIBHON
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 04.02.2025
"O 3awuTe npaB noTpebutenen"” plna conpanerun: BA.02

BIIACTH, WCIIOJNIHUTENBHOTO oprana cyowekra Poccuiickoit ®egepanuu 1ub0 opraHa MECTHOTO
camoyrmpasieHus (B cyowbektax Poccuiickoit @enepannu - ropojax denepanbHoro 3HaueHus Mockse,
Cankr-IlerepOypre u CeBacromone ¢ HCIOIb30BaHHEM O(DUIMAIBHOTO CcaiiTa OpraHa MECTHOTO
CaMOYyIpaBJIEHUS B Cllydae, €clid 3TO IMPeJyCMOTPEHO 3aKkoHaMH cyObekToB Poccuiickoii ®denepanuu -
roposioB (enepanpHoro 3HadeHus: MockBbl, Cankt-IlerepOypra u CeBacTomodst), €IMHOTO TopTaja
rOCy/IapCTBEHHBIX U MYHHUIMIAIBHBIX YCIYyT JIMOO PErHoHajJbHOro TMOpTajla TOCYAApCTBEHHBIX U
MYHHIIMIATBHBIX YCIYT, a TAKKE MOXKET OBITh MIPUHSITO MPU JTHYHOM MPUEME 3aIBUTEIS.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOroQyHKIMOHAJIBHBIX IEHTPAX NPEIOCTABICHUS TOCYIAPCTBEHHBIX W MYHHIMNAIBHBIX
YCIIyT MOTYT OCYLIECTBIIATHCS MpUEM oOpallleHui moTpeduTeneil 1 KOHCYJIbTUPOBAHUE NOTpeOuTene
[0 BOIIPOCAM 3allMTBl WX TNPaB HAa OCHOBAaHWM COMVIAIIEHWH O B3aUMOJECHUCTBUH MEXIY
MHOTO()YHKIIMOHAJIBHBIMU LIEHTPAaMH MPEJOCTaBIECHUS FOCYIapCTBEHHBIX M MYHUIUNAIBHBIX YCIYI U
(benepanbHBIMU OpraHaMH HCIIOJHUTENILHOW BJACTH, OpraHaMu TOCYAAPCTBEHHBIX BHEOIOKETHBIX
(oHI0B, OpraHaMu rOCyJapCTBEHHOI Bi1acTu cyObekToB Poccuiickoii deaepanuu, opraHaMi MECTHOTO
CaMOYIIPaBJICHHUS.

CtaTtbs 43. OTBETCTBEHHOCTb 3a HapyLweHue npaB noTpedbuTenen, yCTaHOBMEHHbIX
3aKOHaM¥M U UHbIMU HOPMaTUBHbIMU NpaBOBbIMU akTamu Poccumnckon depepaumm

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapyuieHue TmpaB MOTpeOuTenel, yCTaHOBICHHBIX 3aKOHAMH M WHBIMH HOPMAaTHBHBIMU
MpaBOBBIMU  akTamu  Poccuiickoit ~ dexepanum, mponaaBer]  (MCIOTHUTENb,  H3TOTOBUTEIb,
YIIOJTHOMOYEHHAs OpraHu3anus WIM  YIOJIHOMOYEHHBIH HWHIWBUAYAJIbHBIA MpEANPUHUMATEND,
UMIIOPTEP) HECEeT aIMHUHHCTPATHUBHYIO, YTOJOBHYIO WM TPaKIaHCKO-TIPABOBYI) OTBETCTBEHHOCTH B
COOTBETCTBUU € 3aKOHOJATENbCTBOM Poccuiickon denepannu.

Cratbsa 44. OcyuwecTBneHue 3awuTbl NpaB noTpebuTenen opraHamum MeCTHOro
camoyrnpaBneHus

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B memsx 3ammthel mpaB moTpeOHTENed Ha TEPPUTOPUU MYHHUIMIIAIHLHOTO O00pa30BaHUS OpraHbl
MECTHOT'O CaMOYIIPaBJICHH BIIPABE:

paccMaTrpuBaTh OOpalIeHusT MOTPeOUTENICH, KOHCYJIBTHPOBATh WX IO BOIPOCAM 3alIWTHI TIPaB
noTpeouTeneu;
(B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpalarthscs B Cy/Ibl B 3aIIUTY MpaB MoTpeduTeneil (HeonpeaeaeHHOro Kpyra noTpedureneii);

pa3padaTbIBaTh MyHHUIUIAIBHBIE IPOTPAMMBI TI0 3aIIUTE MPaB MOTPEOUTENEH.
(ab3am BBenen denepaibHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BEIsSIBIEHNH 110 OOpaIEHUIO0 TIOTPEOUTEINS TOBApOB (paboT, yCIIyT) HEHAIIEKAIIETO KauecTBa,
a TaKXKe OMACHBIX JUIS KH3HH, 370POBbs, HMYIIECTBA MOTPEOUTENCH U OKPYXKAIOIICH Cpellbl OpTraHbI
MECTHOTO CaMOYIpaBJICHUS HE3aMEIUIMTEIbHO W3BEHaloT 00 3ToM  (eaepalibHble  OpraHbl
WCTIOHUTENILHON BJIACTH, OCYIIECTBISIONIME KOHTPOJIb 32 KadecTBOM U 0€30MacHOCTHIO TOBApOB
(pabor, ycmyr).
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenus: 04.02.2025

AL

"O 3awwuTe npas noTpebutenei

(B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)
Yactb TpeTbs yTpaTuiia cuiy. - @enepanbHblil 3akoH oT 18.03.2019 N 38-D3.

Cratbsa 45. lNpaBa o6wecTBeHHbIX 06beaNHEHUN NoTpeduTenen (Mx accouunauumn,
COIO30B)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BrmpaBe OOBEAWHSITHCS HA TOOPOBOJIHHONW OCHOBE B OOIIECTBEHHBIC OOBEIUHEHUS
norpeduTeneit (MX accoIMamym, COK3bl), KOTOPBIE OCYIIECTBIISIFOT CBOIO JESATSIIEHOCTh B COOTBETCTBUN
C yCTaBaMHU yKa3aHHBIX OOBEIWHEHWU (WX acCOIMAIM, COI030B) M 3aKOHOIATENILCTBOM Poccmiickoit
denepanuu.

2. OOriecTBeHHbIE O0bEIMHEHUSI MOTpeduTeneil (UX accolMaIy, COI3bI) A OCYIIECTBIICHUS
CBOMX YCTaBHBIX II€JIel BIpaBe:

y4acTBOBaTh B pa3pabOTKe 00sA3aTeNbHBIX TPEOOBaHMU K ToBapaM (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX MPABOBBIX aKTOB Poccuiickoil Denepannn, peryaupyromumx
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENCH;

MPOBOANTH HE3aBHUCUMYIO HKCIIEPTH3Y KauecTBa, 0€30MacHOCTU TOBAapoB (paboT, yCiyT), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOWCTB TOBAapoB (paboT, ychmyr) 3asBICHHOW MpoJaBlaMU
(M3rOTOBUTENSAMH, UCTIOJHUTENIIMU ) HH(POPMAIIUU O HUX;

OCYILECTBIIATH OOIIECTBEHHBIN KOHTPOJb 32 COONIOJICHHEM IpaB NOTPEOUTEIeH U HAIPaBIATH B
OpraH TOCYJapCTBEHHOTO HAJ30pa M OpPraHbl MECTHOTO CaMOyIpaBieHUs WHpopMmanuio o (akrax
HapyIICHWA MpaB MOTPEOUTENCH ISl MPOBEACHUS MPOBEPKH ITHX (DAKTOB W MPHHATHSA B Clydae HMX
MOJITBEPXKICHUSI MEp IO MPECEUYCHUI0 HAPYUICHWW TpaB IMOTpeOHTENeld B Mpelernax IMOJTHOMOYUH
yKa3aHHBIX OpPraHOB, Y4YacTBOBaTh B TMPOBEJACHUU OSKCIEPTH3 MO (aKTaM HapyIICHUH TMpaB
notpeOuTeneil B cBsA3M ¢ oOparieHussMu norpedureneit. [Ipu ocyiecTBiIeHUN 001IECTBEHHOTO KOHTPOJIS
OOIIeCTBEHHbIE OOBEAMHEHUS TOTpeOHTenel (MX accolualMy, COK3bl) HE BIpaBe TpeOOBaTh OT
W3rOTOBHUTENEH (UCIIONHUTENEH, MPOJABIOB, YIOJIHOMOYCHHBIX OpPTaHU3alUN WM YIIOJTHOMOYEHHBIX
WHIAVUBUAYATBHBIX TPEIIPHHUMATEICH, HWMIIOPTEPOB) TPEICTABICHHE JOKYMEHTOB (BBIIOJTHCHUE
JEHUCTBUI), 00S3aHHOCTH MPEJCTABICHUS (BBIIOJHEHHUS) KOTOPBIX 1O TPEOOBAHHIO MOTPEOUTENS HE
yYCTaHOBJICHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacipocTpaHsATh HH(OOPMAIIUIO O TPaBax MOTPEOUTENEH U 0 HEOOXOIUMBIX JEHCTBUSAX 1O 3aIIUTE
ATUX TIPaB, O PE3yJIbTaTax CPAaBHUTEIBHBIX MCCIIEIOBAHUN KadecTBa TOBApOB (paboT, yCIlyT), a TaKke
WHYI0 HH(pOpMAIHIO, KOTOpas OyIeT CIocOOCTBOBATh pealiM3allii IMPaB M 3aKOHHBIX HHTEPECOB
notpedureneit. [lyOnukyembie OOIIECTBEHHBIMA OOBEAMHEHUSIMU TOTPEOUTENEH (MX acCOIMAIUsIMU,
COI03aMU) pe3ybTaThl CPABHUTENBHBIX HCCIENOBAHUI KadecTBa TOBAapoOB (padoT, yCIyT) HE SBISIFOTCS
peKIIaMoi;

BHOCUTHL B (pe):[epaanHe OpTraHbl HUCIOTHUTEIbHOMN BJIaCTH, OpraHu3alvu IMPCAJIOXKCHUA O
MPUHITUU MEpP IO MOBBIIIEHUIO KauecTBa TOBapoB (paboT, yciyT), O MPUOCTAHOBJIEHUIO POU3BOICTBA
U peanu3alid TOBapoB (BBINOJIHEHUS pabOT, OKa3aHUS YCIYT), MO OT3bIBY C BHYTPEHHEIrO pPbIHKA
TOBapoB (paboT, ycIyr), HE COOTBETCTBYIOIUUX MPEIbSBIAEMbIM K HHUM M YCTaHOBJIEHHBIM
3akoHoJaTenbcTBOM Poccuiickoil @Denepanu 0 TEXHHYECKOM PETYJIUPOBAHUU  00s3aTEIbHBIM
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
(pen. ot 08.08.2024) : 04.02.2025
"O 3awuTe npaB noTpebutenen"” plna conpanerun: BA.02

TpeOOBaHUSM;

BHOCHTH B OPTaHbI MPOKYpaTypsl U (deaepaibHble OpraHbl UCTIOTHUTEIHLHOW BIACTH MaTepUalbl O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIMIl, OCYIIECTBISIOMIMX MPOU3BOACTBO U PEATM3ALMIO TOBAPOB
(BBITTOJTHEHUE PadOT, OKa3aHWE YCIIYT), HE COOTBETCTBYIONIUX NPEIBSIBISIEMBIM K HUM 00s3aTEIIEHBIM
TpeOOBaHMAM, a TaKXKe HaApYMIAIONMIMX IpaBa MOTPeOUTENCH, YCTAaHOBJICHHBIC 3aKOHAMH W WHBIMH
HOpPMaTUBHBIMHU MPaBOBbIMU akTaMu Poccuiickoit denepaiuu;

oOpamiatbcss B OpraHbl MPOKYpaTypbl C TMpocb0aMM TNPUHECTH MPOTECTHl O MPU3HAHUU
HE/ICUCTBUTEIBHBIMHU aKTOB (pe/IepaIbHBIX OPraHOB MCIIOJIHUTENFHON BIACTH, AKTOB MCIIOJHUTEIBHBIX
opraHoB cyoObekToB Poccuiickoii ®denepauuu U aKTOB OpPraHoB MECTHOIO CaMOYIIPaBIICHUS,
MIPOTUBOpPEUAIIMX 3aKOHAM U UWHBIM pPETYJHUPYIOIIMM OTHOUIEHHs] B OO0JacTH 3allluThl IpaB
notpedureneil HOpMaTUBHBIM MPaBOBbIM akTaM Poccuiickoit denepanuy;
(B pen. deaepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpalarecsi B CyIbl C 3asBICHUSIMHM B 3allUTy IpaB MOTpeOUTENeil M 3aKOHHBIX HWHTEPECOB
OTJIENBHBIX MOTpeOUTENeH (TPpyIbl MOTPEOUTENEH, HEOTPEIEIEHHOTO Kpyra MoTpeduTenei),

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B ()OPMHUPOBAHHUU OTKPHITHIX U
OOIIEIOCTYITHBIX TOCYJApPCTBEHHBIX HH(DOPMAIMOHHBIX PECYpCcOB B 00JACTH  3alIUTHI  TIpPaB
noTpeduTenei, kauecTBa u 0E€30MaCHOCTH TOBApOB (paboT, yciyr).

(a63am; BBegeH depepanbHbiM 3aKoHOM oT 18.07.2011 N 242-03, B pea. denepanbHOro 3aKoHa OT
25.06.2012 N 93-®3)

Ctatba 46. 3awuta nNpaB WM 3aKOHHbIX MHTEPEeCOB HeonpeAesieHHOro Kpyra
notpebutenemn

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Opran rocyaapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIIpaBJICHHs, OOILIECTBEHHBIE
o0beTUHEHUsT TMOTpeduTenell (MX accolMaliM, COI3bI) BIOpPaBE MPENBSIBIATh HCKH B CyIbl O
MPEKPALEHNH MPOTUBOIIPABHBIX ACUCTBUN M3TOTOBUTENS (MCIOJHUTEINS, IPOJABLA, YIIOJIHOMOYEHHON
OpraHM3ally WM YIOJTHOMOYEHHOTO HHIANBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLLICHUU
HEOIIPEICJIEHHOTI0 Kpyra NoTpeOuTeeH.

(uactb nepsas B pen. PenepanbHoro 3akona ot 18.07.2011 N 242-03)

[Tpu y10BIETBOPEHUH TAKOTO MCKA CyJ OOS3bIBACT MPABOHAPYIIUTENS TOBECTH B YCTAHOBICHHBIN
CYJIOM CPOK 4epe3 CpeCcCTBa MaccoBOW MH(OPMAIMH WIIM UHBIM CIIOCOOOM JI0 CBEIEHHs MOTpeOUTeNeH
pelieHue cya.

BerynuBiiee B 3aKOHHYK) CHIIy pEIIEHHE CyAa O TMPU3HAHUM JCUCTBUM HW3TOTOBUTEIA
(ucnosmHUTENS, NPOJAABLA, YIIOJIHOMOYEHHONW OpraHu3ally WM YIOJIHOMOYEHHOTO MHIMBUAYAJIBHOTO
NpeaNpuHUMATENs, HUMIOPTEepa) NPOTUBONPABHBIMH B OTHOLIEHUM HEOIPEJEJIEHHOI0  Kpyra
notpeduTeneil 00s3arenbHO IS Cy/Aa, pPacCMAaTPHUBAIOIIETO HMCK IMOTPEOUTENss O 3allUTe ero IMpas,
BO3HMKIIUX BCIICJACTBHAE HACTYIUICHUS T'PAXIAHCKO-IPABOBBIX IMOCIEACTBUN IEUCTBUM HM3TOTOBUTEINS
(ucronHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHM3alyd WK YIOJIHOMOYEHHOTO MHAMBHUAYaJIbHOTO
MpeaNpuHUMATENS], UMIIOPTepa), B 4aCTU BOIIPOCOB, UMENH JIU MECTO TaKHe NEUCTBUS U COBEPILEHBI JI
OHM  M3roTOBUTENEM  (UCIIOJIHUTENEM, NPOJABLOM, YIOJHOMOUYEHHOM  OpraHM3alued  WiH
YIOJIHOMOYEHHBIM UHIMBUAYAIbHBIM IPEANPUHUMATEIEM, UMIIOPTEPOM).
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3akoH P® ot 07.02.1992 N 2300-1 [lokymeHT npefocTasneH KoHcynbTaHTAOC
ROHCYNILTAHTIINIOC
(pean. ot 08.08.2024) [lata coxpaHenus: 04.02.2025

an

"O 3awwuTe npas noTpebutenei

OnHOBpPEMEHHO C Y/IOBJIETBOPEHHEM MHCKa, MPEIbSIBIEHHOIO OOLIECTBEHHBIM OOBEINHEHHEM
notrpeduteneil (MX acconuanueid, CO30M), OpraHaMM MECTHOTO CaMOYIpaBJCHHUS B HHTEpecax
HEOIPE/IENIEHHOTO Kpyra noTrpebuTeneii, Cya MNPUHUMAET PELICHHE O BO3MEIIEHHM OOILIECTBEHHOMY
O00BETUHEHNIO TOTpeOuTeNell (MX accolManuy, CO3y), OpraHaM MECTHOTO CaMOYIPAaBJICHUS BCEX
MOHECEHHBIX M0 JeTy CyAeOHBIX H3JIEP)KEK, a TaKKE€ HMHBIX BO3ZHUKIIHMX A0 OOpamieHus B CyIo U
CBSI3aHHBIX C PACCMOTPEHHEM Jeja HEOOXOIUMBIX PacXoioB, B TOM YHCJIE PAacXOJO0B Ha NPOBE/ICHHE
HE3aBHCUMOHM OSKCHEPTH3bl B CiIydae BBUIIBICHHS B pe3yJbTaTe MNPOBEICHUS TAaKOH HSKCIEPTU3BI
HapyIeHus 00g3aTelbHbIX TpeOOBaHM K ToBapaM (paboTam, yciayram).
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